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1.0 Background, Objectives, and Executive Summary

1.1 Background and Obijectives

Ly GKS &dzYYSNJ 2F HnanunX GKS | | ridkyTAICEN Lk & RAG2RYQ0f  Ca2dryYAAGH
Narrative Research to conduct its Resident Survey. The 2024 survey was the 11th study in this tracking
research since thmunicipalitywas created in 1996.

Thisongoingresearch assists thaunicipalityin ensuring that the programs and services that it provides
are required and desired by HRM resideAswas the case in 202the municipalityhas two principal
objectives in conducting the 2024 Resident Survey:

1 To determine the satisfaction of Halifax residents and taxpayers with the services provided by
their municipal government, and

1 To help identify the mix of programs and services to best meet the expectations of Halifax
residents and taxpayers.

Themunicipalitywill use the research findings to develop and implement strategies to enhance the
programs and services it provides. The Resident Survey will hefpiti@palitydetermine the level of
emphasis that should be placed when making decisions about where to allocate efforts and expenditures.

1.2 Executive Summary

In the fall of 2024, the Halifax Regional Municipality hired Narrative Research to conduct its Resident
Survey witl25,000 households. The survey ran frBaptember 20 to October 13, 2Q24ith 2,029
residents completing the survey. Ténerallmargin of error for this study #s2.2 percentage pointd 9
times out of 20 or at the 95% confidence level).

Top Issues

As compared to three years ago, theees been a sizable increase in mentions of more housing/available
housing/build homes, followed by further housing mentions such as affordable housing/rent control.
Compared to when last asked, there has been a considerable increase onsegifaited to

transportation infrastructure/traffie congestion, management, flow; trangitmprovement, routes, price,
access, encourage use, etnd poverty/homelessness/panhandlers, among many others. Residents also
mention ®st of living, taxes, and overpopulation as top issues, although to a slightly lesser extent.

Quality of Life

Eight in ten HRM residents describe the overall quality of life in the Halifax region positively, that is, as
either very good or good. This reflects a continual downward trend since 2018. A notable decline is
evident between 2021 and 2024 in the propontiproviding a rating of very good (down 16 points).

Halifax Regional Municipality Narrative Research, 20 0
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Value for Taxes

Among those who pay property taxes, there has been a substantial shift in views over the past three years
regarding the value received for property taxes paid. Currently, four in ten rate such value as either very
good or good, compared to more than seweten in 2021 and 2018he majority viewpoint is now that

the value received for property taxes paid is either very poor or poor, with close to six in ten holding this
viewpoint. Residents are divided in terms of their level of comfort with the municipality borrowing money
to expand infrastructure without currently raising taxes but knowing there will be higher taxes in the

future. Specifically, just over oialf are very or somewhat uncomfortable with this scenario, while just
under onehalf are very or somewhat comfortable.

Municipal Leadership and Engagement

Perceptions of four aspects of municipal leadership are relatively similar, and more likely to be negative

than positive. At least six in ten eatibagredi K ¢ G KS YdzyAOA LI ft AGeQa Lzt AO
participation and help them feel involved in decisions that impact them as a resident, that the

municipality does a good job of connecting/communicating with the public on key local (community)

issues, tht the municipality does a good job of connecting/communicating with the public on key

regional (murgipatwide) issues, and that the municipality is moving in the right direction to ensure a

high quality of life for future generations.

Satisfaction wittMunicipalServices

Overall satisfaction with the delivery of all services provided by the municipality has dropped notably
from previous years. Currently, six in tesidentsare very satisfied or satisfied, compared with eight in
ten in 2021 and 2018espectivelySatisfaction is at or above the 80% markeightservices, with

Halifax Public Libraries and Fire Services achieving the highest satisfaction levels with more than 90%
satisfied. Others that achieve 80% or greater satisfaction include parks and greenspeoes, out
recreation facilitiesgivic events, playgrounds, recreation programmiagd garbage, recycling, and
organics collection.

Community Priorities

The importance of aspectsG6bunciR & t Nd& Rrdgpeious EEonomy, Communities, Integrated
Mobility, and Environmeras reflected in thé&trategic Priorities Plan 202025were exploredin terms

of Prosperous Economyine in ten feel directing housing growth to strategic areas across the region and
supporting local economies are important. Only a minority feel promoting Halifax globally is important.
majority of residents feel all factors related to the Communities priority area are important, with factors
related to housing affordability, community safety services, and homelessness regarded as most
important. At the same time,ixtually all residents feel that each of th@egrated Mobilityaspectds
important forthe community. Concerning thEnvironmenpriority aspects solid majorities of residents
believeeach of the environment prioyitaspectssimportant, with protecting our ecosystems regarded

as the most kegspectby residents, while achieving net zero emissions for municipal emissions is least
important.
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Service Quality

Three in four residents have contacted or interacted with the municipality over the past year. Satisfaction
regardingnteraction with the municipalitis strong, with over eight in ten satisfiegipecifically

approximately two in ten are vesgatisfied and over six in ten are satisfigth municipal interactions
Resident®ffer generally positive assessmentcerningspecific aspects of interactions with the
municipality. The most positive assessments are offered for being able to conduct interactions in their
preferred language, being treated in a friendly, courteous, and attentive manner, and being treated fairly,
with over nine in ten provided a positive assessment for each of dspsetsClose to nine in ten agree
municipal staff knowledgdle, while approximately eight in ten agree they were satisfiell théd amount

of time it took to get the service/complete the transaction, being directed to the right person if the person
they contacted was unable to assist them, and being satisfied with the outcome of their interaction.

Housing and Homelessness

The very strong majority opinion is that the municipality should do more to support affordable housing,
with eight in ten holding this opinion. Over eight in ten residents agree that the municipality should
allocate additional resources to address the tiogmaof more housing in general, while approximately
eight in ten agree that the municipality should allocate additional resources to address homelessness.

Food Security

When asking residents what barriers may prevent them from being able to get the food they need to be
healthy and active, onm-two say that food is not sufficiently affordable, while most of the remainder

say they do not confront any such barri€dser half of residents believe the municipality should be
investing irsome form of action timprove food access.

EnvironmentndClimate Change

Presently, disfaction is moderate concerning the municipality's efforts in preparing for the effects of
climate change. Preparation for winter storms, droughts, and hurricanes are perceived to be the areas
where the municipality is most prepared. In contrast, preygior invasive species is an example of an
area where residents segpportunity for improvement. At leashe-half of residents are satisfied with

the programs and communication related to environmental actidwgarenes®f HalifaxACT, the

Y dzy A O & tlindtefacti@nPlamas nearly doubled since 2Q24ith onethird of residents being aware

of the plan

Policing

More than onethird of residents have had a direct interaction with police over the last two years.
Approximately two in ten residents have interacted with the Halifax Regional Police (HRP), while nearly
one in ten have interacted with the Royal Canatannted Police (RCMP), and a similar proportion

report having interacted with both HRP and RCM§light majority of residents hold positive perceptions
about how well the policaredoing in the regionyith nearly six in ten residentatingthe performance

as either excellent or good.
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Public Safety

Almost all residents feel safe from crime when walking alone in their neighbourhood during the day,

while somewhat feweg sevenin ten¢ feel similarly about walking alone in their neighbourhood after

dark. This seven in ten figure is generally comparable to 2021. In contrast, only a minority of residents
feel safefrom crime whilevalking alone in either downtown Halifax or downtown Dartmouth at night.
Confidence is strong that Halifax Regional Fire & Emergency (HRFE) will respond to emergency calls in a
timely manner, with slightly fewer than nine in ten being confident, just a bit lower than/&20@2hg

those who interacted with HRFE in the past year, nearly all hold positive perceptions of their experiences.

Recreatioal Programs and Services

Twoin tenresidents haveegistered for or participated in a municipalityn recreation program over the
past 12 monthsTrendingup slightly sinc021, ondn five residentseport difficulties inaccesig
municipalfacilitiesor participatngin municipallyrun programs or services.

Parks

Across the 24 aspects of municipal park services and assets assessed, reported satisfaction was relatively
consistent across the various aspects. Satisfaction is highest with regards to wilderness trails and overall
park experience. Others that achieve 9#ttsfaction or more include mulise paths, municipal
beaches/waterfront areas, alleather sports fields, grass sports fields, and ball diamdadge

majorities of residents express satisfaction with all other aspects examined, with aideretcepons,

both related to public washrooms located in a park. Specifically, fewer than six in ten residents are
satisfied with the condition of public washrooms, while-ba# are satisfied with the availability of public
washrooms.

Public Libraries

A majorityof residentsn the past 12 montheave used services provided by the Halifax Public Libraries
in a branch, in the community, or onlinértually all residents are satisfied with each of theurZey
statements pertaining to thelalifax Public Librarwith nearly twethirds of library users stating they are
very satisfied with Halifax Public Libraries overall.

Mobility and Transportation

Trending up since 2021, six in ten residents report commuting to work or dobepltea rise in the
proportion of commuters, a slight decline is evident between 2021 and 2024 in the proportion of
residents stating they driidemselveswith a corresponding rise in the proportion using public
transport Ratings of theondition of sidewalks in the municipality generally and in neighbourhoods has
increased since 2021, while the ratinggtreetshas remainedhe same.
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2.0 Methodology

2.1Questionnaire Design

Themunicipalitydesigned the 2024 questionnaire together wvathHRM business units andrious

partners Thestarting point for the document was the final survey from the 2021 iteration of this tracking
research. NarrativResearch representatives reviewed the draft questionnaire and provided input to
refine the questions to enhance ease of completion and comprehension. The final questignnaire
included inAppendix A.

2.2 Sampling Plan

In the summer of 2024, theunicipalityrandomly selected 25,000 households in HRM to receive an
invitation to complete the Reside8firvey. This sampling of households was drawn from a
comprehensive listing of all known households in HRM, as cataloguedridayieh O A tdatabaselo® Q &
civic addresses. As in the 2021 research study, this database was utilized to randomly choose a
proportionate selection of households from across the 16 HRM disbethey singléamily dwellings or
addresses reflectinguulti-family residences. Overall, this approach mimicked that of past iterations of
this survey.

2.3 Survey Administration

Themunicipalitycrafted a survey invitation letter that asked a member of each sampled household to
complete the 2024 survey, be it online, by telephone, aebgiving a paper copy through the mail. To

access the online survey, each letter contained a survey URL/website where the questionnaire was
located. In addition, each invitation letter contained a unique passcode that permitted residents to
completethedzNI3Se 2yt & 2yS GAYSd® ¢2 SyKIFIyOS (KS adaNBSeQ
initial invitation letter HRM mailed all 25,000 households a reminder postcard that encouraged survey
participation. This postcard again contained all relevant inféom#br those who no longer had their

original survey invitation lettef.he online surveying took place from September 20 to October 13, 2024.

It is estimated that approximately 1,250 invitation letters from the original 25,000 will be returned as
undeliverable, leaving a final sample of approximately 23,750 usable addf€hsdack of precision in

this figure is owing to the fact that the current Canada Post strike has meant that the precise number of
undelivered invitations is still to be determinefi.jotal of 2,029 surveys were completed, which results

in a response rate of 8.5% (on par with 9.3% obtained in 2021). Of the 2,029 usable surveys, 2001 (98.6%)
were completed online, 16 were completed by telephone (0.8%), and 12 were completed by6#ail (0

The overall margin of error for the results is + 2.2 percentage points, 19 times out of 20 (or otherwise
stated, at the 95% confidence level).

2.4 Weighting of the Survey Data

In some cases, when the random sample diverges from Canadian census data, survey researchers will
statistically weight the data. This is a commonplace and accepted survey analysis tool for studies of this
type. In the current instance, the collected syrvesponses were weighted to the general population

data of Halifax to correct for differences in age, gender, and the area of residence of respondents
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(specifically, in terms of urban, suburban, or rural). The survey results in this report are weighted in this
YIYYSNE 4 gta GKS OFL&AS AYy Hnumd ¢KS GFLofS o0St2¢
compared to the actual true proportions ofdh LJ2 LJdzf F G A2y o6dal wa t 2Ldz | GA2yE 0
weighting exercise for the 2024 Resident Survey:

% of Surveys HRMPopulation

Gender (current gender)

Man 45% 48%
Woman 50% 52%
Nonbinary/Another gender 1% -
Prefer not to say/No response 4% -
Age

18t0 24 2% 11%
25t0 34 13% 19%
35t044 16% 16%
45t0 54 16% 15%
55to 64 19% 17%
65+ 32% 21%
Prefer not tosay/No response 2% -
Region

District 1 5% 5%
District 2 6% 6%
District 3 6% 7%
District 4 8% 6%
District 5 5% 6%
District 6 6% 6%
District 7 6% 7%
District 8 6% 6%
District 9 8% 7%
District 10 6% 7%
District 11 5% 6%
District 12 8% 7%
District 13 7% 6%
District 14 8% 6%
District 15 4% 5%
District 16 6% 8%
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2.5 Profile of Respondents
The table below summarizes the demographic profile of respondents (excluding responses from
respondents who may not have answered a giuggstion).

Table 2: Profile of Respondents

% %
(that provided (that provided
responses) responses)

Years Lived in HRM Employment Status

4 years or less 16% Employed (fullor parttime) 61%
510 9 years 11% Selfemployed 6%
10 to 14 years 9% Retired/unable to work 29%
15 to 20 years 7% Unemployed 4%
More than 20 years 58% Student 7%
Highest Level of Education Homemaker/Caregiver 1%
High school diploma or lower 15% Unable to work 2%

Annual Property Tax

Apprenticeship, trades, college

i . Less than $2,000 14%
CEGEP, or othapbn-university 29%
certificate or diploma Between $2,000 and $3,000 19%

Between $3,000 and $4,000 14%

University graduate 32% Over $4,000 20%
University certificate, diploma, 4% 52y Qi 1Y26kKkR2YyQ 32%
or degree abovéachelor level Identify as..
Total Household Incom(@023) Person with disability 18%
Less than $50,000 25% Acadian or Francophone 10%
$50,000 to less than $75,000 16% Member of 2SLGBTQ+ 13%
$75,000 tdess than $100,000 17% Racial Identity
$100,000 to less than $125,00( 11% Caucasian 90%
$125,000 or more 30% Asian (including South Asian) 6%
Rent or Own First Nations/Indigenous 3%
Own home 65% Black 2%
Rent 33% Middle Eastern 1%
Other 2% My racial identity is not listed 1%
Children or Seniors in Household* People in Household
Children 21% 1 22%
Seniors 25% 2 43%
Neither 55% 3 or more 34%

Note: Totals may not equal 100% due to rounding.
*Note: Respondents could provide more than answer; totals may sum to more than 100%.
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2.6 Reporting
The following should be noted when reading this report:

1 NonresponsesThroughout this report, only those who have provided a response to a
guestion are included in the results. Th@sspondents who did not provide an answer to a
guestion have been removed from the calculations unless otherwise shown.

1 Small percentages in graphEhe response options representing very small percentages of
respondents in most bar graphs have been removed for ease of reading.

1 Key differencesLarge sample sizes may increase the likelihood of obtaining statistically
significant differences (with a confidence level set at .001) between and within population
sub-groups. In this report, judgement is thus called upon together with statisticaficagte
to determine which supopulation differences are discussed in the document. Throughout
GKS NBLEZ2NI RA&AOdzaaAiAzy gAGKAY (GKS avYSeé 5AFTFSNB
criterion, unless otherwise stated.
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Detailed Analysis

3.0 Top Issues

Residents were asked to identify the three most important issues they believe Halifax will face in the next
five years. Without being given a list of potential issues to choose from. This means their responses were
based entirely on their own perceptionsdaconcernsTracking from 2018 and 2021 is displayed in the

graph below.

As compared to three years ago, there has been a sizable increase in mentions of more housing/available
housing/build homes, followed by further housing mentions such as affordable housing/rent control.
Compared to when last asked, there has been a considerable increase nsesitited to

transportation infrastructure/traffie congestion, management, flow; transitmprovement, routes, price,
access, encourage use, etc., and poverty/homelessness/panhandlers, among many others. Residents also
mention ®st of living, taxes, and overpopulation as top issues, although to a slightly lesser extent.

Key Differencestesidents with lower household incomes are more likely than their more affluent
counterparts to mention affordable housing. Mentions of transportation are more likely among those 35+
years of age, those who do not identify as 2SLGBTQ+, and homeowress g&aders, women are

more likely to cite health and poverty, while men are more likely to say transportation or taxes.

Top Three Issues Facing the Municipality

Over Next Five Years
Key Unaided Mentions

n/a
More housing/available housing/build houses 18%
44%
12%
Affordable housing/rent control - 37%
| 29%
Transportation infrastructure/traffic — congestion, 21%

management, flow

9%
h 25%

Transit — improvement, routes, price, access, 10% 23%
encourage use, etc. H 21%

al 2018 (n=1,085)

m m 2021 (n=1,699)
21%

i 6% W 2024 (n=2,026)

. 8%
20%

1%
Cost of living/affordability/economy/inflation 40%

Poverty/homelessness/panhandlers

Health/healthcare/hospitals/mental health

16%
5%
Taxes/tax rate 3%
12%
Overpopulation/Overcrowding/Too much n/a
population growth/Too much immigration % 12%

Q.TI1: In your opinion, what are the top three issues facing the municipality over the next five years?
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4.0 Quality of Life

4.1 Assessment of Quality of Life

Eight in ten HRM residents describe the overall quality of life in the Halifax region positively, that is, as
eithervery good or good. This reflects a continual downward trend since 2018. A notable decline is
evident between 2021 and 2024 in the proportion providing a rating of very good (dowmisj.po

Key Differencesicross age segments, those aged 35 to 54 are the least positive and those 75 or older

the most positive in their assessment of the quality of life in Halifax. As well, positive assessments are less
likely among those with household incomes of less th@$1those identifying as having a disability,

those identifying as 2SLGBTQ+, and renters.

Overall Quality of Life in the Halifax Region

M Very good Good Poor H Very poor Very good/
Good

R 96%
2021 (n=1,765) 10% 88%
2024 (n=2,028) 18% 80%

Q.QL1: How would you rate the overall quality of life in the Halifax region? Mentions of 4% or less are represented as a bar.

4.2 Change in Quality of Life

Seven in temesidents view the quality of life in the region as having worsened, a notable shift from
previous years when this was a minority viewpoint. Just 5% view it as improving, while one in four view it
as staying the same.

Key Differencesthose identifying as 2SLGBTQ+ and women are more likely than their counterparts to
view quality of life as worsening. Those who have lived in the Halifax region for 10 to 20 years are most
inclined and those living in the region for fewer years are ieelgted to view the quality of life as
worsening. Those 75 or older are more likely than those younger (particulaidyS38yearolds) to view
quality of life as staying the same.
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Quality of Life in the Region Over the Past Three Years

M Improved Stayed the same W Worsened

2021 (n=1,765)

2018 (n=1,096) 13%

29%

2024 (n=2,029) 69%

Q.QL2: In the past THREE years, the quality of life in the region has... Note: In 2018 and 2021, the question asked about life
in the past five years.

4.3 Reasons Quality of Life Has Improved

Among the small percentage who view the quality of life in the region as improving, a variety of reasons
were provided for this perception with amenities, beautification, and entertainment options topping the
list.

Top Reasons Quality of Life in the Region Improved
Key Unaided Mentions Among Those Who Said Quality of Life in Region Improved

Amenities — shops/restaurants _ 23%
Beautification — more green space/ i
19%
better parks

Entertainment options — arts/events/

0,
festivals/sports 18%

Better bus/transit service — routes, lanes 16%

COVID efforts (online service) 15%

Development/growth/construction 15%

Better roads/road maintenance/

0
networks/infrastructure 14%

Housing developments 14%

Recreation opportunities/recreation facilities 13%

Healthcare 12%

Economic growth/progress 12%

Q.QL3: [IF IMPROVED’ IN Q.QL2] What, in your opinion, would you say are the top three (3) most significant things that
contributed to an improved quality of life in the region? (n=110)
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4.4 Reasons Quality of Life Has Worsened

Among those who view the quality of life in the Halifax region as worsening, two reasons for this view are
most predominant: affordable/available housing and cost of living/inflation/affordability. Other reasons
contributing to this perception include tfaf congestion issues, population growth, healthcare, and
homeless/poverty issues, among others.

Key differenced:ousing is more likely to be identified as a reason for worsening quality of life by renters
as compared to homeowners. Cost of living/inflation/affordability is more likely to be mentioned by
renters and younger residents.

Top Reasons Quality of Life in the Region Worsened
Key Unaided Mentions Among Those Who Said Quality of Life in Region Worsened

Housing (crisis) — affordable/available housing 44%

Cost of living/inflation/affordability 40%

Transportation — traffic congestion/problems 27%

Population growth 25%

Healthcare delivery/access to medical care 21%
(includes mental health) “

Homeless/poverty issues 20%

Rental costs/lack of rent controls 16%

Food security — cost 14%

Q.QL3: [IF ‘WORSENED’ IN Q.QL2] What, in your opinion, would you say are the top three (3) most significant things that
contributed to a worsened quality of life in the region? (n=1,397)

4.5 Satisfaction with Aspects of Quality of Life

Satisfaction is strongest for the Halifax region as a place for recreation and play, with eight in ten satisfied,
followed by the region as a place to live, with three in four satisfied. Two in three are satisfied with each

of the region as a place to raia family and the region as a place to work, while six in ten are satisfied

with the region as a place to retire. Reflecting the lowest level of satisfaction, just over one half are
satisfied with the region as a place for young people.

Key Differencesatisfaction with various aspects of quality of life is less robust among those identifying

as having a disability and those identifying as 2SLGBTQ+. Perceptions are generally less positive among
younger residents and renters, while those with lower hoakkimcomes are less likely to be positive in

some aspects, namely in terms of the region as a place to work, live, and raise a family. Perceptions of the
region as a place for recreation and play are less likely to be positive amonig thwakthan among

those in urban/suburban areas.
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Satisfaction with Aspects of Quality of Life in Region

M Very satisfied Satisfied Dissatisfied M Very dissatisfied
Satisfied
The region as a place for recreation
g P 16% 17% 79%
and play
The region as a place to live 21% 74%
The region as a place to raise a family 24% A 66%*
The region as a place to retire 26% 61%
The region as a place to work  §li}A4 25% 67%*
The region as a place for young
8% 31% 14% 55%
people

Q.QL4a-f: Please tell us how satisfied you are with each of the quality-of-life aspects of the region. (n=1,736-2,011) *Due to
rounding. Mentions of 4% or less are represented as a bar.

4.6 Likelihood of Recommending HRM as a Place to Live

Net Promotor Score (NPS) is an internationally recognized technique that gauges the likelihood to
recommend a product, service, or other construct. Residents were asked to rate on a 0 to 10 scale (in
which O is not at all likely and 10 is very likely) liiely they are to recommend Halifax as a place to live.
While 15% are Promotors (that is, they provide a rating of 9 or 10halhare Detractors (that is, they
offer a score between 0 and 6), resulting in a Net Promoter Sce8s.of

Net Promotor — Promotors Detractors
S —
core (9-10 rating) (0-6 rating)

Key Differences:he Net Promotor Scoreléss negativamong residents 55 or older, those with
household incomes of $100K or higher, homeowners, those who do not identify as 2SLGBTQ+, and those
who do not identify as having a disability.

Halifax Regional Municipality Narrative Research, 2024 @



AN Resident Survey Report

Likelihood of Recommending the Halifax Region
as a Place to Live

Net Promotor Score = -35

Detractors = 50%* Promotors = 15%*
0, 0,
13% 14% 17% 17%
6% 7% 7% 9%
N 1
2% 0.
0 4. 2 3 7 8 9 10
Not at all Very
likely likely

Q.QLS5: On a scale of 0 to 10, where 0 is not at all likely, and 10 is very likely, how likely would you be to recommend the
Halifax region as a place to live? (n=2,028) *Due to rounding. Net Promoter Score represents the percentage of residents
who offered ratings of 9 or 10 (promoters) minus the percentage who offered ratings of 0 to 6 (detractors).

5.0 Value for Taxes

5.1Value for Property Taxes

Among those who pay property taxes, there has been a substantial shift in views over the past three years
regarding the value received for property taxes paid. Currently, four in ten rate such value as either very
good or good, compared to more than seweten in 2021 and 2018. Conversely, the majority viewpoint

is now that the value received for property taxes paid is either very poor or poor, with close to six in ten
holding this viewpoint.

Key DifferencesResidents under 55 years of age, those with children under the age of 18, and those in
rural areas are more likely to provide negative assessments of the value received.
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Value Received for Property Taxes Paid
Among Those Who Pay Taxes

W Very good Good Poor W Very poor Very good/
Good
2018 (n=835) ¥4 23% 74%
|
\
2021 (n=1,411) EEEA 21% 7% 72%
2024 (n=1,585) 37% 20% 43%
|

QVT1: Thinking about all the programs and services you receive from the municipality, please indicate the value you receive
for the property taxes that you currently pay. *Due to rounding. Mentions of 4% or less are represented as a bar. Responses
of ‘do not pay property tax’ have been removed.

5.2 Municipal Taxes and Services

When asked to select among three different viewpoints regarding taxes and municipal services, the most
predominant viewpoint, selected by close to draf, is that themunicipalityshould maintain services

and fees, even if it means reducing some services to maintain others. Otherwise, residents are split
between thinking there should be decreases in taxes and fees, even if it means decreasing some services,
and thinking there shodlbe increases in municipal services, even if it means taxes or feescnesse.

Key Differences:hose with higher education levels, renters, and those who identify as 2SLGBTQ+ are
more likely to think there should be arcreasdn municipal services. Men, those under 55 years of age,
those with lower education levels, those in rural areas, those with children under the age of 18, and those
not identifying as 2SLGBTQ+ are more likely to say there shouttbbeeasén taxes and fees.
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Point of View on Municipal Taxes and Services

47%

27%

Decrease taxes and fees, Maintain taxes and fees, Increase municipal services,
even if municipal services even if it means reducing even if taxes or fees must
must decrease some services to maintain increase
others

Q.VT2: When the municipality is creating the municipal budget, it often faces higher costs to continue to provide the same
level of service (due to things like inflation and wage increases). Please indicate which of the statements comes closest to
your point of view. The municipality should: (n=2,029)

The most preferred way to fund increased costs of services is to increase user fees for those services.
Increases to property tax or municipal debt are much less favoured, although three in ten think a
combination of all three should be implemented.

Key Differencesncreases to user fees are more likely to be favoured by those 35 years of age or older,
men, those living in Halifax for a longer period of time, those with higher household incomes, those living
in rural, areas, and homeowners.

Preferred Way to Fund Increased Cost of Services
Total Aided Mentions

Increases to user fees for those services

0,
(ex: bus fares, permits, parking) 38%

Increases to property taxes 7%

1N

Increases to municipal debt 11%

Both user fee and property tax increases 16%

A combination of increases to user fees,

0,
property tax increases, and debt =

Q.VT3: If adding services and facilities, or maintaining existing service levels meant an increased cost to provide those
services, which would you prefer most as a way to fund this increase? (n=1,798)
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5.3 Comfort with Increasing Debt

Residents are divided in terms of their level of comfort withntinaicipalityborrowing money to expand
infrastructure without currently raising taxes but knowing there will be higher taxes in the future.
Specifically, just over of®lf are very or somewhat uncomfortable with this scenario, while just under
one-half are very or snewhat comfortable.

Key Differences:hose living in HRM for a shorter period of time, those with a university education,
renters, and those identifying as 2SLGBTQ+ are more likely to be comfortable with the scenario.

Level of Comfort with Municipality Borrowing Money to
Expand Infrastructure Resulting in Higher Taxes in Future

Comfortable = 47% Uncomfortable = 53%
36%
29%
24%
= -
Very Somewhat Somewhat Very
comfortable comfortable uncomfortable uncomfortable

Q.VT4: The municipality can borrow money to pay for things like buses, buildings and parks. This borrowing means we can
expand infrastructure without raising taxes right away. How comfortable would you be with the municipality borrowing
more money now for expanded infrastructure, if it means higher taxes in the future to pay back the debt and interest?
(n=1,978)

6.0 Municipal Leadership and Engagement

6.1 Perceptions of Leadership and Engagement

Perceptions of four aspects of municipal leadership are relatively similar, and more likely to be negative
than positive. At least six in ten eatibagreethat themunicipalit & LJdzo £ A O LINR OS&aasSa
participation and help them feel involved in decisions that impact them as a resident, that the
municipalitydoes a good job of connecting/communicating with the public on key local (community)
issues, that thenunicipalitydoes a good job of connecting/communicating with the public on key

regional (murgipatwide) issues, and that thraunicipalityis moving in the right direction to ensure a

high quality of life for future generations.

Key Differencesthose 75 years of age or older are more likely than those younger to perceive the
municipalityas moving in the right direction to ensure a high quality of life for future generations.
Meanwhile, those identifying as having a disability are less likely to agree thairtfegpalitydoes a
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good job with respect to connecting/communicating with the public on key local issues. Those whose
racial identity is Asian are more likely than those whose racial identity is Caucasian/white to perceive that
the municipalitydoes a good job of helping them feel involved in decisions that impact them as a

resident.

Agreement with Statements: Municipal Leadership
M Strongly agree Agree Disagree M Strongly disagree

_ Agree

The municipality’s public processes encourage
participation and help me feel involvedin
decisions that impact me as a resident

44% 20% 36%

The municipality does a good job of

connecting/communicating with the public on 42% 40%
key regional (municipal-wide) issues
The municipality is moving in the right
direction to ensure a high quality of life for 43% 35%

future generations

The municipality does a good job of
connecting/communicating with the public on 44%
key local (community) issues

38%

Q.ML1a-d: For the following questions, please select the response that most closely reflects your opinion. (n=1,797-1,860)
Mentions of 4% or less are represented as a bar.

6.2 Sources of Municipal News and Information

Most residents use at least one source for municipal news and information. The most widely used is the
municipal website, used by oalf. This is followed by municipal mobile applications, used by over four
in ten. The third most used is Facebook, useflist under four in ten.

Key Differencesise of the municipal website peaks among those 55 to 74 years of age, while those older
are more likely to say they use none of liseedsourcesYounger residents are more likely to use

Instagram and X. Indeed, Instagram is the top source ameng 38yearolds. Use of Facebook as a

source of municipal information is elevated among those who are First Nations/Indigdsews.

Facebook and Instagram is higher among women than men. Use of the municipal website and mobile
applicationsncreases with education levels.
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Sources for Municipal News and Information
Total Aided Mentions

Municipal website (halifax.ca) 48%

Municipal mobile applications

0,
(ex: HFX Recycles, hfxAlert) 2%

Facebook (ex: Halifax Regional Municipality,

0,
Halifax Regional Police) —

Instagram (ex: hfxmoments) 24%
X/Twitter

(ex: @hfxgov, @hfxtransit, @hfxfire) 22%

Councillor social media 19%

All of the above 4%

None of the above 13%

Q.ML2: Do you use any of the following to get municipal news or information? Select all that apply. (n=2,028)

6.3 Preferred Means of Participating in Community Decislaking

By a wide margin, online surveys are the most preferred method of participating in community €ecision
making, with three in four residents preferring this method. (Of course, it is important to recall that this
information was conveyed by the public priihavia an online survey, thus it is perhaps not a surprising
finding.) Other methods are moderately preferred, each by sizeable minorities.

Key Differences/hile online surveys are the most preferred method across demographic segments, they
are less preferred by those 75 or older than those younger. As well, younger residents are more likely to
prefer social media and online virtual meetings as comparecdszthlder.

Preferred Methods to Participate in Community

Decision-Making
Key Aided Mentions

Online surveys 76%

Public open houses hosted by municipal staff
(in person)

39%

Community-led meetings attended by

0y
municipal staff AGK

Email feedback 34%

Mail-out surveys 32%

Social media 29%

Online virtual meetings hosted by municipal
staff

One-on-one meetings with municipal staff
(in person)

28%

14%

Q.ML3: Which of the following methods would you like to use to participate in community decision-making? Select as many
as apply. (n=2,029)
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7.0 Satisfaction with Municipal Services

7.1 Overall Satisfaction with Delivery of Services

Overall satisfaction with the delivery of all services provided by the municipality has dropped notably

from previous years. Currently, six in ten are very satisfied or satisfied, compared with eight in ten in 2021
and 2018.

Key Differences:hose 75 years of age or older, those who live in urban/suburban areas, and those who
do not identify as 2SLGBTQ+ are more likely to be satisfied.

Satisfaction with Services Provided by the Municipality

M Very satisfied Satisfied Dissatisfied ™ Very dissatisfied

Satisfied
i
2018 (n=1,064) 18% 81%
|
\
2021 (n=1,700) [FA 16% 82%
]
\
2024 (n=1,930) 34% 6% 60%
|

Q.SI1: Overall, how satisfied are you with the delivery of all the services provided by the municipality? Mentions of 4% or
less are represented as a bar.

7.2 Satisfaction with Prosperous Economy Services

Satisfaction with services aligned to a prosperous economy reflects a continual decline since 2018, with a
substantial drop since 2021. Currently, dradf are satisfied with economic development, down from
two-thirds three years ago. Just over four in &e satisfied with business support services, down

notably from seven in ten three years ago, while just under four in ten are satisfied with community
planning/land use planning and approvals, down from just undehalfién 2021.

Key Differencesatisfaction with economic development is more likely among older residents.
Satisfaction with community planning/land use planning and approvals is more likely among those who
are Asian as compared with other racial identities, but only statisticalificgsigtly in comparison to

those who are Caucasian/white.
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Satisfaction with Services: Prosperous Economy

Satisfied
2024 2021 2018

M Very satisfied Satisfied Dissatisfied W Very dissatisfied

Economic development 33% 51%* 66% 72%
Business support services 34% 44%* 70% 80%

Community planning/land use planning
and approvals

39% 24% 37% 47% 52%

Q.SI2a-c: Please tell us how satisfied you are with each of the following services provided by the municipality. (2018: n=667-856; 2021: n=658-1,148;
2024: n=930-1,389) *Due to rounding. Mentions of 4% or less are represented as a bar.

7.3 Satisfaction with Community Services

In terms of 21 services within the domain of communities, there are varying levels of satisfaction.
Satisfaction is at or above the 80% mark for seven services, with Halifax Public Libraries and Fire Services
achieving the highest satisfaction levels witbre than 90% satisfied. Others that achieve 80% or greater
satisfaction include parks and greenspaces, outdoor recreation facilities, civil events, playgrounds, and
recreation programming. At the other end of the spectrum services with less thdratisatisfied

include public engagement, efforts to support food security and strengthen the food system, and efforts

to address homelessness/supporting people who are unhoused.

Relative to 2021, there have been several notable changes. Specifically, satisfaction has increased for Fire
Services and diversity and inclusion programs, while it has decreased for parks and greenspaces,
playgrounds, recreation programming, emergency agament, affordability/free programming,

cleanliness, community standards, and public engagement.

Key Differenceshere are several differences that merit mention including theat mre more satisfied

than women with the efforts to support food security and strengthen the food system. Older

residents are more satisfied than those younger with affordability/free programs, civic events, efforts
to address homelessness/ support peopleo are unhoused, efforts to support food security and
strengthen the food system, and Police Services. First Nations/Indigenous residents are less satisfied
with civic evets as compared to Caucasian residents. Those identifying as having a disability are less
likely to be satisfied with accessibility programming, affordability/free programming, and efforts to
address homelessness/support people who are unhoused.
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Those identifying as 2SLGBTQ+ are less likely to be satisfied with accessibility programming,
affordability/free programming, diversity and inclusiveness programs, efforts to address
homelessness/support people who are unhoused, and efforts to supportstmdity and

strengthen the food system. Those who live in urban/suburban areas are more likely than those who
live in rural areas to be satisfied with several areas including community beautification/streetscaping,
playgrounds, public washrooms, indoecreation facilities, outdoor recreation facilities, recreation
programming, Fire Services, emergency management, and public engagement.

Finally, homeowners are more likely to be satisfied than renters with accessibility programming,

affordability/free programming, efforts to address homelessness/supporting people who are
unhoused, efforts to support food security and strengthen the fostesy, and Police Services.

Satisfaction with Services: Communities

M Very satisfied Satisfied Dissatisfied W Very dissatisfied Satisfied
2024 2021 2018
Halifax Public Libraries 6‘4 93% 97% n/a
Fire Services 59{ 94%* 77% n/a
Parks and greenspaces WA 15%% 80%* 90% n/a
Outdoor recreation facilities F¥:bZ3 12%' 84% 85% n/a®
Civic events kLA 114 86% 86% n/a
Playgrounds kL7 12%I 85% 90% n/a
Recreation programming 12% 15%% 80% 85% 85%
Diversity and inclusiveness programs L% 14% -y 78% 68% n/a
Indoor recreation facilities 7- 1% 15%% 80% 84% n/a°
Arts and cultural facilities and programs 12%' 84% 82% 88%

Q.S12d-x: Please tell us how satisfied you are with each of the following services provided by the municipality. (2018: n=693-1,020; 2021: n=738-
1,684; 2024: n=920-1,915) *Due to rounding. Mentions of 4% or less are represented as a bar. °In 2018 ‘recreational facilities (e.g., community
centres, sports fields)” was one question with 85% being satisfied.
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Satisfaction with Services: Communities

W Very satisfied Satisfied Dissatisfied W Very dissatisfied Satisfied
2024 2021 2018

Police Services 20% 68% 69% n/a

Emergency management 24% 65% 76% 85%

Affordability/free programming 2 29% 58% 64% n/a
Accessibility programming ﬁ 26% 62% 65% n/a

Community beautification/streetscaping E 24% 2 69% 71% n/a
Cleanliness -= 27% 1ENZ 62% 71% 64%

Community Standards E 27% 1BV 62% 70% 72%

Public washrooms I 37% 11% 52%* 51% n/a

Public engagement I 40% 47% 58% 68%

S tosppa oo st |

Effqrts to address homelessness/ I 7% 19% n/a n/a
Supporting people who are unhoused

Q.S12d-x: Please tell us how satisfied you are with each of the following services provided by the municipality. (2018: n=693-1,020; 2021: n=738-
1,684; 2024: n=920-1,915) *Due to rounding. Mentions of 4% or less are represented as a bar.

7.4 Satisfaction with Integrated Mobility Services

Satisfaction with 12 services related to integrated mobility were examined, with satisfaction levels

varying. Satisfaction is highest with the ferry, with eight in ten satisfied. This is followed by sidewalk
maintenance with seven in ten satisfied. Satisba is lowest with traffic management/balancing how

street space is assigned to different modes, with three in ten satisfied. Satisfaction has declined in several
areas since 2021 including Ace@d8us, bike lanes/cycling facilities, overall transitiser parking

availability, road safety, street/road maintenance, and traffic management.

Key Differenceshere are several significant differences that merit mention including kthex

residents are more likely to be satisfied with public tragsibnventional bus, while younger

residents are more likely to be satisfied with parking availability. Those with household incomes of
less than $50K are more likely than those with hidteisehold incomes to be satisfied with biking
lanes/cycling facilities and traffic management/ balancing how street space is assigned to different
modes.
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Those identifying as having a disability are less likely than those who do not to be satisfied with
sidewalk maintenance and winter maintenance. Those who live in urban/suburban areas are more
likely than those who live in rural areas to be satisfied sittlewalk/pedestrian facilities.

Satisfaction with Services: Integrated Mobility

W Very satisfied Satisfied Dissatisfied W Very dissatisfied Satisfied
2024 2021 2018

Public transit —ferry FEA 15% ¥4 78% n/a°® n/a°®

Public transit — Access-A-Bus 19% 66% 75% 72%

Sidewalk maintenance 23% 70% 70% 71%
Winter maintenance i 24% 64% 63% 63%
Sidewalks/pedestrian facilities 7 25% EM5 66% n/a n/a
Bike lanes/cycling facilities 34% 24% 42% 59% 41%

37% 43% 66% 62%
35% 39% 56% n/a
31% 19% 50%* 59% n/a

34% 39% n/a° n/a®
39% 38% 55% 51%

40% 30% 42% 63%

Q.SI2y-aj: Please tell us how satisfied you are with each of the following services provided by the municipality. (2018: n=289-1,078; 2021: n=515-
1,708; 2024: n=395-1,985) *Due to rounding. Mentions of 4% or less are represented as a bar. °In 2018 and 2021, ‘public transit (bus/ferry)’ was one
question with 61% and 68%, respectively, being satisfied.

Overall transit service

Parking availability

Road safety

Public transit — conventional bus

Street/road maintenance

— — N ‘.'I.‘ .Il.m “l l.'.l I.’.. I—;.

Traffic management/balancing how street
space is assigned to different modes

7.5 Satisfaction with Environment Services

Satisfaction with garbage, organics, and recyclables collection remains high and consistent with 2021,
with nine in ten satisfied. Satisfaction is also stable with urban forestry, with three in four satisfied.
Reflecting an improvement since 2021, twthiree are satisfied with environmental protection and
sustainability. Onéalf are satisfied with climate action, unchanged from 2021. Perceptions are generally
consistent across the population.
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Satisfaction with Services: Environment

M Very satisfied Satisfied Dissatisfied W Very dissatisfied Satisfied
2024 2021 2018
Garbage, recycling, and organics collection 8% 89% 86% 88%
Urban forestry 19% H 75% 76% n/a
Environmental protection and sustainability 34 25% g 65% 57% 73%
Climate action g 33% 51% 49% n/a

Q.SI2ak-an: Please tell us how satisfied you are with each of the following services provided by the municipality. (2018: n=904-1,082; 2021: n= 1,098-
1,711; 2024: n=1,365-1,979) Mentions of 4% or less are represented as a bar.

7.6 Service Levels: Prosperous Economy
Of the three areas within the prosperous economy priority, HRM residents are most inclined to assert

GKFG a/2YYdzyAide LIXFYYyAYyIkElIYyR dzAS LI FYyyAy3a FyR
one in three holding this opinion. This is up slighbi; 2021.

Three in ten sagconomic development should have increased service levels, similar to 2021, while two
in ten think business support services should have increased service levels, a greater proportion than in
2021. Just one in ten or less thihlat any of these three should have reduced levels of service, with the
majority stating that the current service levels should be maintained.

Key Differencesvlen are more likely than women to think there should be an increase in business
support services and economic development but are less likely to say there should be increased
service in community planning/land use planning and approvals. Renters arelkalyréhlan
homeowners to assert that there should be increased service for community planning/land use
planning and approvals.
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Service Levels: Prosperous Economy

H Increase Maintain B Reduce Increase
2021

Community planning/land use planning 3500 - 26%
and approvals

Economic development 1% 30%

Business support services 11% 11%

Q.SI3al-c1: The cost of delivering - and in some cases, maintaining - municipal services is rising. Maintaining or increasing
some service levels without additional revenues may require reducing other services. For each of the following service
areas, please indicate whether you believe the municipality should increase the level of service, maintain the level of
service, or reduce the level of service. (2021: n=1,757-1,759; 2024: n=2,028-2,029) *Due to rounding. Mentions of 4% or less
are represented as a bar.

7.7 Service Levels: Communities

Of the 21 aspects examined under the communities pritojtic, two areas are most widely supported

for increasing service levels: efforts to address homelessness/supporting people who are unhoused, and
efforts to support food security and strengthen the food system. For all other areas, a minority consider
them as reding increased service levels.

Compared with 2021, residents are more inclined in 2024 to view variausJS O a 2F 02 YYdzy A G A
services as requiring increased service levels. The most notable increases are for emergency management
and police services. However, some areas have a decreased proportion stating that increased service

levels are required: affordability/free programming, accessibility programming, and diversity and

inclusion programs.

Generally, fewer residents think there should be decreased service levels, although two in ten residents
think service levels should be decreased for diversity and inclusion programs and for civic events.

Key Differencesthere are a number of key differences in the 2024 survey data. For exaoplen\are
more likely than men to think there should be an increase in several areas, most notably efforts to
address homelessness/supporting people who are unhoused, and efforts to support food security
and strengthen the food system. In additiemmen are more likely than men to think there should
be anincreasdan various programming including accessibility programming, affordability/free
programming, diversity and inclusion programming. Moreover, these are all areas where men are
more likely than women to think there should thecreasedervice, as well as in Halifax Public
Libraries, arts and culture facilities and programs, and recreation programming.
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Conversely, men are more likely than women to support increased funding for civic events,
community beautification/ streetscaping, community standards, and outdoor recreation facilities.

Younger residents are more likely than those older to support increased service levels for several
areas including efforts to address homelessness/supporting people who are unhoused, and efforts to
support food security and strengthen the food system, rafffibility/free programming, diversity and
inclusiveness programs, arts and cultural facilities and programs, civic events, and Halifax Public
Libraries. Those older are more likely to support increased service for Police Services, while younger
residents & more likely to support decreased service in this area as well as in community standards.

Those identifying as having a disability are more likely than those who do not to support increased
service for accessibility programming and affordability/free programming, as well as efforts to

address food security and strengthen the food system, afudtefto address homelessness/

supporting people who are unhoused. As well, they are more likely to support decreased funding for
Police Services. Increased funding for Police Services is more supported by homeowners as compared
to renters.

Those in urban/suburban areas are more likely than those in rural areas to support increased efforts
to address homelessness/supporting people who are unhoused. Those in rural areas are more likely
to support decreased services for arts and cultural feesland programs.

Those with children under 18 years of age are more likely than those without to support increased
service for playgrounds, indoor recreation facilities, outdoor recreation facilities, and recreation
programming. Those with higher household incomes are nikely to support increased service for
outdoor recreation facilities, while those with lower household incomes are more likely to support
increased funding for accessibility programming, diversity and inclusion programs, and
affordability/free programmig, as well as efforts to address food security and strengthen the food
system and efforts to address homelessness/supporting people who are unhoused.

Those who identify as 2SLGBTQ+ are more likely than those who do not to support increased service
for diversity and inclusiveness programscessibility programming, affordability/free programming,

arts and cultural facilities and programming, efforts to address food security and strengthen the food
system, and efforts to address homelessness/supporting people who are unhoused, Halifax Public
Libraries, and public washrooms. They are more likely to support decreased Police Services, as well
as decreased services for civic events, and community standards.
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Service Levels: Communities

M Increase

Efforts to address homelessness/
Supporting people who are unhoused

Efforts to support food security and
strengthen the food system

Emergency management

Public washrooms

Public engagement

Affordability/free programming

Cleanliness

Police Services

Accessibility programming

Fire Services

Maintain

B Reduce

(=)
=)
[
X

5

37%

34%

N

32%

31%

31%

[y
Ug o0
X - X

29%

;\'é

=Y
I -
X (2]
X 0o
3

27%

Increase
2021

n/a

n/a

31%

32%

19%

42%

28%

20%

38%

35%

Q.S13d1-x1: The cost of delivering - and in some cases, maintaining - municipal services is rising. Maintaining or increasing
some service levels without additional revenues may require reducing other services. For each of the following service
areas, please indicate whether you believe the municipality should increase the level of service, maintain the level of
service, or reduce the level of service. (2021: n=1,758-1,761; 2024: n=2,026-2,029) Mentions of 4% or less are represented

asa bar.
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Service Levels: Communities

M Increase Maintain M Reduce Increase
2021
Parks and greenspaces I 32%
Indoor recreation facilities 7 a 21%
Community Standards 7 8% 14%
Halifax Public Libraries 7 z 15%
Outdoor recreation facilities 7 a 20%
Community beautification/streetscaping 7 22%
Recreation programming 7 8% 17%
Arts and cultural facilities and programs 7 15% 17%
Diversity and inclusiveness programs 7 21% 32%

16%

)

Playgrounds [KED

Civic events 22% 10%

Q.S13d1-x1: The cost of delivering - and in some cases, maintaining - municipal services is rising. Maintaining or increasing
some service levels without additional revenues may require reducing other services. For each of the following service
areas, please indicate whether you believe the municipality should increase the level of service, maintain the level of
service, or reduce the level of service. (2021: n=1,758-1,762; 2024: n=2,026-2,029) Mentions of 4% or less are represented
asa bar.

7.8 Service Levels: Integrated Mobility

Three aspects within integrated mobility have a majority supporting increased service levels: public
transit¢ conventional bus, overall transit service, and street/road maintenance. All three areas have a
higher proportionin 2024than in 2021 holding the opinion that service levels should increase. There is
also a notably higher proportion thinking parking availability should increase, moving from 14% in 2021 to
40% in 2024.

Bike lanes/cycling facilities is the one aspect that has a larger proportion in 2024 thinking the service
should be decreased, with one in three holding dpision (up from 29% in 2021).

Key Differencestounger residents are more likely than those older to support increased service for
several areas including traffic management/balancing how street space is assigned to different
modes, public transit servieeonventional bus, and bike lanes/cyclingliaes. Those identifying as
having a disability are more likely than those who do not to support increased service for winter
maintenance. Those in urban/suburban areas are more likely than those in rural areas to support
increased servecfor aspects of public transit including overall transit service, conventional bus and
ferry, as well as traffic management/balancing how street space is assigned to different modes.
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Those with lower household incomes are more likely than those with higher household incomes to
support increased funding for road safety. The exceptions are parking availability and winter
maintenance, sidewalk maintenance, and street/road maintenanceyHimh support is on par.

Service Levels: Integrated Mobility

M ncrease Maintain B Reduce Increase
2021
Public transit — conventional bus I n/a°
Overall transit service I 36%
Street/road maintenance 7 I 41%
Traffic mana.gem?nt/balanc.ing how street 41% 2% 40%

space is assigned to different modes |

Parking availability M 14%
Winter maintenance 7 I 39%
Road safety 7 12% 31%
Sidewalks/pedestrian facilities 7 I n/a
Public transit — ferry 7 I n/a°
Bike lanes/cycling facilities 27%
Sidewalk maintenance 7 I 27%
Public transit — Access-A-Bus 7 z 23%

Q.SI3y1-ajl: The cost of delivering - and in some cases, maintaining - municipal services is rising. Maintaining or increasing
some service levels without additional revenues may require reducing other services. For each of the following service
areas, please indicate whether you believe the municipality should increase the level of service, maintain the level of
service, or reduce the level of service. (2021: n=1,754-1,761; 2024: n=2,025-2,029) Mentions of 4% or less are represented
as a bar. °In 2021, ‘public transit — conventional bus & ferry’ was one question with 33% saying increase service levels.

7.9 Service Levels: Environment

For all of the environmental areas of service, a minority are of the opinion that service levels should
increase, although the proportion does vary from over four in ten for climate action to just over one in
ten for garbage, recycling and organics cabbect

For both climate action and environmental protection and sustainability, the proportion stating a need for
increased service has declined since 2021.

Halifax Regional Municipality Narrative Research, 2024 @



AN Resident Survey Report

Key Differencesi/omen are more likely than men to support increased service for action on climate
change, while men are more likely to think funding in this area should be reduced. Younger residents
are more likely than those older to support increased service levetiftate action and

environmental protection and sustainability.

Service Levels: Environment

M Increase Maintain H Reduce Increase
2021

47%

Climate action

Environmental protection and sustainability 36%

Urban forestry 25% 24%

Garbage, recycling, and organics collection §EJA 17%

Q.SI3ak1-an1: The cost of delivering - and in some cases, maintaining - municipal services is rising. Maintaining or
increasing some service levels without additional revenues may require reducing other services. For each of the following
service areas, please indicate whether you believe the municipality should increase the level of service, maintain the level
of service, or reduce the level of service. (2021: n=1,759-1,761; 2024: n=2,028-2,029) Mentions of 4% or less are
represented as a bar.

7.10 Service Mapping

To understand the relationship between satisfaction with services, on the one hand, and preferences for
service levels (funding), on the other hand, results for each of the examined-selatied survey

guestions were plotted on a folquadrant map. Thitent was to identify which services should receive
greater attention and funding, relative to other services.

Services with high satisfaction but low funding needs, and services with low satisfaction but also low
funding needs, could be deemed as lower priority for decisiakers, as compared to services with low
satisfaction and high funding needs, and thosé wigh satisfaction and high funding needs. Satisfaction
scores were converted to a feppint scale, with Very Dissatisfied rating a 1, and Very Satisfied rating a 4
(the xaxis).

The Mean Percent Funding Need score was calculated by subtracting the percentage saying they want to
decrease service levels, from those who want these levels increased. For example, Economic
Development had 29% preferring an increase in service levelsifyrwith 11% preferring a decrease in
service levels/funding, resulting in a iMgan Percent Funding Need scord 8% (29% minus 11%).
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Services were then plotted on the chart (see following page) based on their average Satisfaction score
and Mean Percent Funding Score. It should be noted that residents would prefer that the municipality
maintain funding levels for the majority of services

1 Areas for which HRM residents are least satisfied and want more funding applied/increased
service include: efforts to address homelessness/supporting people who are unhoused,;
efforts to support food security and strengthen the food system; street/road tevaamce;
affordability/free programming; overall transit service; public tragsibnventional bus;
traffic management; parking availability; public washrooms; community planning/land use
planning and approvals; cleanliness; climate action; and publagentent.

1 Areas where there is currently high satisfaction but also a desire for increased funding
include: emergency management; winter maintenance, environmental protection and
sustainability; sidewalks/pedestrian facilities; public tranfgtry; and Fire Serses.

1 Areas for which there are lower satisfaction, but lower funding needs include: road safety;
bike lanes/cycling facilities; business support services; economic develomoraniunity
standards and accessibility programming.

1 Areas for which there are also higher satisfaction but lower funding needs include: civic
events; diversity and inclusiveness programs; arts and cultural facilities and programs;
community beautification/streetscaping; recreation programming; playgrougatbage;
recycling and organics collection; outdoor recreation facilities; Public taAsitessA-Bus;
urban forestry; Halifax Public Libraries; Police Services; indoor recreation facilities; sidewalk
maintenance; and parks and greenspaces.
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HIGH FUNDING NEED,
HIGH SATISFACTION

HIGH FUNDING NEED,

Mapping Satisfaction Versus Funding Levels
LOW SATISFACTION

Efforts to address
homelessness/Supporting
people who are unhoused

Street, d . .
e froa - — Owerall transit service
maintenance /

Efforts to support food security

Public transit— — 4q strengthen the food system
conventional bus
— Emergency management

Affordability/free

programming

+— Outdoor recreation facilities
Access-A-Bus

. Public " Winter maintenance
Traffic Parking washrooms —
E management availability . Environmental protection
= i Climate action — "~ and inabili
Z - D ieani / and sustainability
I . y eanliness — ’ . .
] Community planning/land use | o ' Sidewalks/ — Public transit — ferry e Sen
. i - i e  Fire Services
g planning and approvals Public Engagement pedestrian facilities  Parks and greenspaces
g Road safety -+ Sidewalk maintenance
o . £ . . \ “ Indoor recreation facilities
il Economic development - Police Services Halifax Public
Z Public transit — * Urban forestry Libraries
w
=

LOW FUNDING NEED,

LOW SATISACTION

Accessibility .
programming + Playgrounds L Garba.ge, recvclfng, and
Business L Recreation organics collection
support Community Community Programming
services Standards . . Y — Arts and cultural facilities and programs
beautification/
streetscaping

 Bike lanes/cycling facilities

MEAN SATISFACTION RATING (OUT OF 4)

. Diversity and inclusiveness

programs

Civic events
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7.11 Willingness to Pay Additional Taxes: Prosperous Economy

Of the three aspects of a Prosperous Economy, residents are most likely to be willing to pay additional
taxes to improve services for community planning/land use planning and approvals, and more so than
was the case in 2021. This is followed by economvielolement, and finally business support services,
with the latter also experiencing an increase since 2021.

Key Differences:hose younger are more likely than those older to be willing to pay additional tax for
business support services and community planning/land use planning and approvals. Those who live
in urban/suburban areas are more likely than those who live in rurabacebe willing to pay

additional taxes for economic development.

Willing to Pay Additional Tax to Improve Services:
Prosperous Economy

17%
Community planning/land use planning

and approvals
27%

20% m 2021 (n=1,753)

Economic development W 2024 (n=1,797-1,892)

22%

Business support services
14%

Q.SI13a2-c2: For each of the following service areas, please indicate whether you would be willing to pay additional tax to
improve the service.

7.12 Willingness to Pay Additional Taxes: Communities

In the Communities domain, residents are most willing to pay additional taxes in the same areas they
indicate are most in need of improvement. Topping the list are efforts to address
homelessness/supporting people who are unhoused, efforts to supporstadity and strengthen the
food system, emergency management, and Fire Services. Generally, relative to 2021, there is an
increased willingness to pay additional taxes to improve services in multiple areas, although the most
notable shift is for emergeneganagement, up 18 points. Also up by at least 10 points are Halifax Public
Libraries, Police Services, and indoor recreation facilities.

Key Differencestounger residents are more willing than those older to pay additional taxes in several
areas including efforts to address homelessness/supporting people who are unhoused, efforts to
support food security and strengthen the food system, affordability/freg@mmming, diversity and
inclusiveness programs, arts and cultural facilities and programs, civic events, community
beautification/streetscaping, parks and greenspaces, and Halifax Public Libraries.
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Those with lower household incomes are more willing to pay additional taxes for affordability/free
programming, arts and culture facilities and programs, and diversity and inclusiveness programs, but
less willing to pay additional taxes for Police Services

Those identifying as having a disability are more willing than those who do not to be willing to pay
additional taxes for accessibility programming and affordability/free programming.

Those with children under 18 are more likely than those without to be willing to pay additional taxes
for recreation programming and playgrounds, but less likely to be willing to pay additional taxes for
Police Services, public engagementnmunitystandards, efforts to address food security and
strengthen the food system, and efforts to address homelessness/supporting people who are
unhoused.

Those who identify as 2SLGBTQ+ are more likely than those who do not to be willing to pay
additional taxes for diversity and inclusiveness programs, accessibility programming,
affordability/free programming, arts and cultural facilities and programmirigrtefto address food
security and strengthen the food system, and efforts to address homelessness/supporting people
who are unhoused, Halifax Public Libraries, parks and greenspaces, public washrooms, and indoor
recreation facilities. They are less lijked support additional taxes for Police Services.

Those who live in urban/suburban areas are more likely than those who live in rural areas to be
willing to pay additional taxes for accessibility programming, affordability/free programming,
diversity and inclusion programs, efforts to address food sgcanitl strengthen the food system,
efforts to address homelessness/supporting people who are unhoused, Halifax Public Libraries,
cleanliness, community beautification/streetscaping, parks and greenspaces, public washrooms.

Halifax Regiondlunicipality Narrative Research, 2024 @



AN Resident Survey Report

Willing to Pay Additional Tax to Improve Services:
Communities

Efforts to address homelessness/Supporting people
who are unhoused

n

T

53%
Efforts to support food security and strengthen
the food system

n
49%

f

Emergency management

45%

N
~
X

35%
44%

Fire Services

Halifax Public Libraries

Police Services

s
= i
Y

Parks and greenspaces
Accessibility programming
Affordability/free programming
Indoor recreation facilities

m 2021 (n=1,753)
B 2024 (n=1,564-1,994)

Public washrooms

Cleanliness

Outdoor recreation facilities
Diversity and inclusiveness programs

Arts and cultural facilities and programs

Community beautification/streetscaping

82
§o\

Playgrounds

N
X

Recreation programming

"

[y

R

o\No
L
X

Community standards

N
]
N

Public engagement

Civic events

tg%

Q.S13d2-x2: For each of the following service areas, please indicate whether you would be willing to pay additional tax to
improve the service.
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7.13 Willingness to Pay Additional Taxes: Integrated Mobility

Willingness to pay additional taxes to improve serviegardingthe Integrated Mobility topic is highest for
the overall transit service, street/road maintenance, and public trqmsihventional bus. Compared with
2021, a higher proportion is currently willing to pay additional taxes to improve services parfiouthdy
overall transit service, bike lanes/cycling facilities, public traAsitessA-Bus, and parking availability.

Key Differencestounger residents are more likely than those older to be willing to pay additional
taxes for several areas including road safety, traffic management/balancing how street space is
assigned to different modes, overall transit service, conventional bus, farcessA-Bus, and bike
lanes/cycling facilities. Those who live in urban/suburban areas are more willing than those who live
in rural areas to be willing to pay additional taxes for almost all aspects of integrated mobility, with
the ex@ption of street/road maintenance and parking availability, for which results are on par.

Willing to Pay Additional Tax to Improve Services:
Integrated Mobility

26%

Overall transit service

43%

35%

Street/road maintenance
/ 42%

[¢]

>
7]

Public transit — conventional bus 22%
39%

Winter maintenance
34%

Traffic management/balancing how street space
is assigned to different modes

X

34%
m 2021 (n=1,753)

Bike lanes/cycling facilities
34% W 2024 (n=1,273-1,997)

N
-
= Hy

Road safety

N
!
]
w
X

3

Sidewalks/pedestrian facilities

w
o
X

14%

FI

Public transit — Access-A-Bus 29%

=}
Q
o

Public transit —ferry 20%
0
26%

Sidewalk maintenance 25%

Parking availability 10%

20%
Q.SI3y2-aj2: For each of the following service areas, please indicate whether you would be willing to pay additional tax to

improve the service. °In 2021, ‘public transit — conventional bus & ferry’ was one question with 26% saying they would be
willing to pay additional tax to improve the service.

7.14 Willingness to Pay Additional Taxes: Environment

Close to onénalf of HRM residents are willing to pay additional taxes to improve the climate action
service, on par with 2021. Relatively stable compared with 2021, four in ten would pay additional taxes
for environmental protection and sustainability flBeting an increase from 2021, one in three are
currently willing to pay additional taxes to improve urban forestry servioese in four would be willing

to pay additional taxes for garbage, recycling, and organics collection, on par with 2021.
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Key Differencestounger residents are more willing than those older to pay additional taxes for all
aspects of the environment examined. Those who identify as 2SLGBTQ+ are more willing than those
who do not to pay additional taxes for all aspects of the environment. Witlseut children under

18 are more willing than those with to pay additional taxes for climate action, as well as garbage,
recycling, and organics collection. Those who live in urban/suburban areas are more willing than
those who live imural areas to be willing to pay additional taxes for garbage, recycling, and organics
collection, climate action, and urban forestry.

Willing to Pay Additional Tax to Improve Services:
Environment
46%

Climate action
47%

36%
Environmental protection and sustainability
40%  W2021(n=1,753)

W 2024 (n=1,725-1,985)

21%
Urban forestry

32%

26%
Garbage, recycling, and organics collection
27%

Q.SI3Bk2-an2: For each of the following service areas, please indicate whether you would be willing to pay additional tax to
improve the service.
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8.0 Community Priorities

In 2020, the Halifax Regional Council approved four Council Priorities: Prosperous Economy,
Communities, Integrated Mobility, and Environment.

8.1 Council Priorities: Prosperous Economy

Residents were asked to rate the importance of various aspects Bfdbperous Economyiority. Nine

in ten feel directing housing growth to strategic areas across the region and supporting local economies
are important. Only a minority feel promoting Halifax globally is important.

Key Differencesicrosggenders, men more often assign high importance to reducing barriers for
businesses and promoting Halifax globally, while women feel directing housing growth to strategic areas
is important.

Importance of Council Aspects: Prosperous Economy

W Very important Important Not very important ® Not at all important

Important
Directing housing growth to strategic
g A e s%I 90%*
areas across the region
Supporting local economies 6‘%{ 92%*
Attracting, retaining and developin
E . P OB 13% 83%
labour/workers
Dlrectm'g employment growth to 16% 81%
strategic areas across the region
Reducing barriers for business 21% I 75%*
Promoting Halifax globally E¥:t74 39% 46%

Q.CP1a-e: In 2020, Regional Council approved four Council Priority Areas: Prosperous Economy, Communities, Integrated
Mobility, and Environment. Please rate the various elements of Council’s priorities in terms of their importance to you.
(n=2,028) *Due to rounding. Mentions of 4% or less are represented as a bar.

8.2 Council Priorities: Communities
A majority of residents feel all factors related to the Communities priority area are important, with factors

related to housing affordability, community safety services, and homelessness regarded as most
important.

Key Differences’omen and renters generally feel that most of @@mmunitiepriority items are
important, as compared to men and homeowners. Across age segments, younger residents place more
importance on fostering partnerships to support affordable food options.
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Importance of Council Aspects: Communities

W Very important Important Not very important B Not at all important

Working with partners to improve housing
affordability

Addressing the negative impacts of
homelessness

Fostering partnerships to support affordable
food options

Investing in responsive community safety
services

Providing access to affordable programs and
services

Investing in proactive community safety
services

Providing spaces and resources to support
community safety

Collaborate with the community to remove
barriers to equity, access and inclusion

Providing opportunities for recreation

66%

&i—

BNy
o RD

12%|
26% IZ%I
26% 20%
]
|

Important

94%*

91%

88%

92%

87%

87%

86%

72%*

80%

Q.CP1f-o: In 2020, Regional Council approved four Council Priority Areas: Prosperous Economy, Communities, Integrated
Mobility, and Environment. Please rate the various elements of Council’s priorities in terms of their importance to you.
(n=2,026-2,029) *Due to rounding. Mentions of 4% or less are represented as a bar.

8.3 Council Priorities: Integrated Mobility

Virtually all residents feel that each of timegrated Mobilityaspectds important for the community.

Key Differencesi/omen, 2SLGBTQ+ individuals, lower household income residents, renters, and those
living in Urban/Suburban areas more commonly place importance on providing safefleserier

transportation options, compared to their respective counterparts.
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Importance of Council Aspects: Integrated Mobility

M Very important Important Not very important ® Not at all important

Important
Ensuring the transportation network
allows easy movement around the 96%
region
Ensuring municipal infrastructure is
& P e 43% 97%
well maintained
Providing safe, barrier-free
28 Lo ) 1% 1%) | 87%
transportation options

Q.CP1p-r: In 2020, Regional Council approved four Council Priority Areas: Prosperous Economy, Communities, Integrated
Mobility, and Environment. Please rate the various elements of Council’s priorities in terms of their importance to you.
(n=2,028-2,029) Mentions of 4% or less are represented as a bar.

8.4 Council Priorities: Environment

Concerning the Environment priority aspects, solid majorities of residents believe each of the
environment priority aspects is important. Protecting our ecosystems is regarded as the most key aspect
by residents, while achieving net zero emissions for eipaliemissions is least important.

Key Differencesi/omen are more likely to feel that each of the environment priority aspects are
important as compared to men. This is also true of those who identify as 2SLGBTQ+, as compared to
those who do not identify as such.

Importance of Council Aspects: Environment

W Very important Important Not very important ® Not at all important
Important

Protecting our ecosystems 43% 92%

(2]

Preparing to withstand and recover
from climate impacts

S rti ity-wid
upporting community-wide 26% 19% 73%
11

39% 9% 85%

emissions reductions

Achievi t issions f
chieving net zero emissions for 25% 25% 63%
municipal operations

Q.CP1s-v: In 2020, Regional Council approved four Council Priority Areas: Prosperous Economy, Communities, Integrated
Mobility, and Environment. Please rate the various elements of Council’s priorities in terms of their importance to you.
(n=2,027-2,028) Mentions of 4% or less are represented as a bar.
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8.5 TopInfrastructure Priorities

The top infrastructure priority this year is the same as in 20@1ising- however it has been mentioned
significantly more frequently this year (44% as top priority, with 75% selecting it as one of their top 5
priorities). All others rank significantly lower as top aspects, inclsttegts/roadq7% / 41%and

climate change mitigation and protecti@8?6 / 36%)among many other topic areas explored in the
survey.

Key Differencesicross age segments, younger residents are more likely to mention housing compared to
those who are older. Women, renters, those in Urban/Suburban areas, and residents who identify as
@2SLGBTQ+ are also more likely than their respective counterpartsttomieusing. Residents in

rural areas are more likely to mention streets/roads and emergency egresses from neighbourhoods/
communities.

Most Important Infrastructure Projects
Key Aided Mentions

2024 (n=2,025) 2021 (n=1,758-1,759)

Tob Priorit Selected in Top Priorit Selected in
P Y Top 5 Mentions P ¥ Top 5 Mentions

Housing 44% 75% 28% 58%
Streets/roads 7% 41% 8% 43%
Climate change mitigation and protection 8% 36% 14% 43%
Food 3% 35% n/a n/a
Transit — expanding to new areas 2% 25% 2% 22%

Emergency egresses from neighbourhoods/

communities S£ 2% e i
Road widening 4% 23% 3% 17%
Transit — more buses on existing routes 3% 22% 2% 14%
Access to municipal water 5% 18% 5% 15%
Road safety improvements 2% 17% 3% 24%
Energy efficiency 1% 15% 10% 44%
Ferry — expanded service 2% 12% 2% 14%
Fire stations 1% 12% 3% 14%
Fire Apparatus 1% 12% n/a n/a
Bikeways 2% 11% 1% 15%
Transit facilities 1% 11% 1% 7%

Q.CP2: The municipality spends a portion of its annual budget on infrastructure to meet both growth requirements and community expectations. Please
select what you believe are the five most important infrastructure projects for the municipality to invest in over the next five years, placing a 1 beside the
single most important, a 2 beside the second most important, and so forth.

8.6 Municipality Spending

When asked if they would prefer for the municipality to focus on new facilities and infrastructure or
instead focus on fixing and maintaining the existing infrastructure, residents bytadive margin
select fixing and maintaining.
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Key Differencesicross genders, men are more likely to favour focusing on new facilities, while women
favour the fixing andhaintenanceof existing facilities.

Municipality Should Focus Spending On

84%

16%
Focus on new facilities, assets, Focus on fixing and maintaining
and infrastructure (which will increase the existing facilities, assets, and
operating costs and may result infrastructure (which may extend
in existing infrastructure declining the useful life of existing assets
in condition) but result in fewer new assets)

Q.CP3: If forced to choose, which of the following would you rather see the municipality focus on with respect to spending
on facilities, assets (for example, vehicles, technology, traffic and streetlights) and infrastructure (for example, roads,
sidewalks, bridges)? (n=1,818)

9.0 Service Quality

9.1 Interactions with the Municipality
Three in four residents have contacted or interacted with the municipality over the past year.

Key Differencesiaving contacted or interacted with the municipality over the pastigaaore likely
among women, those under 75 years of age, those with higher levels of education, those with children
under 18, those who identify as 2SLGBTQ+, and homeowners.

Interacted with or Contacted the Municipality
Over Last Year

Q.5Q1: Have you interacted with or contacted the municipality over the last year (for example: called 311, contacted a
municipal employee or an elected representative, used an online service, paid a fee, or used library services)? (n=2,029)
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Telephone is the most popular means of interaction with the municipality, noted by six in ten. Online (via
Halifax.ca) is second, whilegarson and email are close behind.

Key Differencestesidents 18 to 34 years of age are more likely to interact with the municipality online
than are older residents. For this younger age segment, online outranks telephone. They are also more
likely than those older to interact with the municipality viaaonedia. Those who identify as 2SLGBTQ+
are more likely than those who do not to interact with the municipality via online or social media. The
likelihood of interacting online with the municipality also increases with education Restsrs are

more likely than homeowners to interactperson or via social media.

Ways Interacted with Municipality

Total Aided Mentions Among Those Who Interacted with the Municipality Over Last Year

. By telephone _ 60%
(311/direct to staff or Councillor)
Online (via halifax.ca) _ 44%
In-person - 33%
Email - 32%
Social media . 15%
Mail I 6%

Other l 4%

Q.SQ2: [IF ‘YES’ IN Q.SQ1] Over the past year, how did you interact with the municipality? Check all that apply. (n=1,538)

9.2 Satisfaction with Interactions with the Municipality

Satisfaction with interactions with the municipality is strong, with over eight in ten satisfied. Specifically,
approximately two in ten are very satisfied and over six in ten are satisfied. Satisfaction levels are
consistent across the population.
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Satisfaction with Interaction
Among Those Who Interacted with the Municipality Over Last Year

Satisfied = 84%*

63%

Dissatisfied = 16%

22%

12%
4%

| _____________H§
Very Satisified Dissatisfied Very
satisfied dissatisfied

Q.SQ3: [IF ‘YES’ IN Q.SQ1] Generally speaking, how satisfied were you with your interaction(s)? (n=1,538) *Due to rounding.

9.3 Assessments of Interactions with the Municipality

Residents offer generally positive assessments concerning specific aspects of interactions with the
municipality. The most positive assessments are offered for being able to conduct interactions in their
preferred language, being treated in a friendly,rt@aus, and attentive manner, and being treated fairly,
with over nine in ten provided a positive assessment for each of these aspects.

Close to nine in ten agree municipal staff were knowledgeable, while approximately eight in ten agree
they were satisfied with the amount of time it took to get the service/complete the transaction, being
directed to the right person if the person they tarted was unable to assist them, and being satisfied
with the outcome of their interaction. Results are generally consistent across the population.
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Agreement with Statements:
Interaction(s) with the Municipality in Past 12 Months

Among Those Who Interacted with the Municipality Over Last Year

M Strongly agree Agree Disagree W Strongly disagree
Agree
| was able to conduct my interaction in my o
preferred language 50% | 9,B%
| was treated in a friendly, courteous and 5
attentive manner 35% 54 93%
| was treated fairly 33% 55{ 91%*
Municipal staff were knowledgeable 28% 9%I 88%
If the person | contacted was unable to
assist me, | was directed to the right 27% 13% rpA 80%*
person
| was satisfied with the amount of time it
took to get the service/complete my 26% 12% 14 80%
transaction
| was satisfied with the outcome of my
interaction 26% 14% 78%

Q.SQ4a-g: [IF ‘YES’ IN Q.SQ1] Thinking generally about your interaction(s) with the municipality in the past 12 months that
involved interacting with a person, please indicate your opinion in the following areas. (n=1,021-1,453) *Due to rounding.
Mentions of 4% or less are represented as a bar.

9.4 Assessment of Online Interactions with the Municipality

lY2y3 (K2&aS ¢6K2 KIFI@S dzaSR 2yS 2F (GKS YdzyAOALNI t AG @
assessments of various aspects of the transactions/interactions are generally positive. Positive

assessments ranged from 75% for it being easy to navigate the 8% for residents confirming they

would use this service online as their preferred way to do this again in the future.

Key Differences:hose who identify as having a disability are less likely than those who do not to agree
that it was easy to navigate the site. Similarly, those identifying as 2SLGBTQ+ are less likely to agree that it
was easy to navigate the site.
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10.0 Housing and Homelessness

MAdm ¢KS adzyAOALI fAGEQA w2f S
The very strong majority opinion is that the municipality should do more to support affordable housing,
with eight in ten holding this opinion.

Key Differencesi/hile this is the majority opinion across the population, those most strongly in support
are women, 18 to 34 yeands, those with household incomes of less than $50K, renters, those
identifying as 2SLGBTQ+, and those without children under 18.
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