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1.0 Background, Objectives, and Executive Summary 
 

1.1 Background and Objectives 
Lƴ ǘƘŜ ǎǳƳƳŜǊ ƻŦ нлнпΣ ǘƘŜ IŀƭƛŦŀȄ wŜƎƛƻƴŀƭ aǳƴƛŎƛǇŀƭƛǘȅ όIwaΣ ƻǊ ΨǘƘŜ mǳƴƛŎƛǇŀƭƛǘȅΩύ ŎƻƳƳƛǎǎƛƻƴŜŘ 

Narrative Research to conduct its Resident Survey. The 2024 survey was the 11th study in this tracking 

research since the municipality was created in 1996. 

 

This ongoing research assists the municipality in ensuring that the programs and services that it provides 

are required and desired by HRM residents. As was the case in 2021, the municipality has two principal 

objectives in conducting the 2024 Resident Survey: 

 

¶ To determine the satisfaction of Halifax residents and taxpayers with the services provided by 

their municipal government, and 

¶ To help identify the mix of programs and services to best meet the expectations of Halifax 

residents and taxpayers. 

 

The municipality will use the research findings to develop and implement strategies to enhance the 

programs and services it provides. The Resident Survey will help the municipality determine the level of 

emphasis that should be placed when making decisions about where to allocate efforts and expenditures. 

 

1.2 Executive Summary 
In the fall of 2024, the Halifax Regional Municipality hired Narrative Research to conduct its Resident 

Survey with 25,000 households. The survey ran from September 20 to October 13, 2024, with 2,029 

residents completing the survey. The overall margin of error for this study is ± 2.2 percentage points (19 

times out of 20 or at the 95% confidence level). 

 

Top Issues 

As compared to three years ago, there has been a sizable increase in mentions of more housing/available 

housing/build homes, followed by further housing mentions such as affordable housing/rent control. 

Compared to when last asked, there has been a considerable increase in mentions related to 

transportation infrastructure/traffic - congestion, management, flow; transit ς improvement, routes, price, 

access, encourage use, etc.; and poverty/homelessness/panhandlers, among many others. Residents also 

mention cost of living, taxes, and overpopulation as top issues, although to a slightly lesser extent.  

 

Quality of Life 

Eight in ten HRM residents describe the overall quality of life in the Halifax region positively, that is, as 

either very good or good. This reflects a continual downward trend since 2018.  A notable decline is 

evident between 2021 and 2024 in the proportion providing a rating of very good (down 16 points). 
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Value for Taxes 

Among those who pay property taxes, there has been a substantial shift in views over the past three years 

regarding the value received for property taxes paid. Currently, four in ten rate such value as either very 

good or good, compared to more than seven in ten in 2021 and 2018. The majority viewpoint is now that 

the value received for property taxes paid is either very poor or poor, with close to six in ten holding this 

viewpoint. Residents are divided in terms of their level of comfort with the municipality borrowing money 

to expand infrastructure without currently raising taxes but knowing there will be higher taxes in the 

future. Specifically, just over one-half are very or somewhat uncomfortable with this scenario, while just 

under one-half are very or somewhat comfortable.  

 

Municipal Leadership and Engagement 

Perceptions of four aspects of municipal leadership are relatively similar, and more likely to be negative 

than positive. At least six in ten each disagree ǘƘŀǘ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ǇǳōƭƛŎ ǇǊƻŎŜǎǎŜǎ ŜƴŎƻǳǊŀƎŜ 

participation and help them feel involved in decisions that impact them as a resident, that the 

municipality does a good job of connecting/communicating with the public on key local (community) 

issues, that the municipality does a good job of connecting/communicating with the public on key 

regional (municipal-wide) issues, and that the municipality is moving in the right direction to ensure a 

high quality of life for future generations. 

 

Satisfaction with Municipal Services 

Overall satisfaction with the delivery of all services provided by the municipality has dropped notably 

from previous years. Currently, six in ten residents are very satisfied or satisfied, compared with eight in 

ten in 2021 and 2018, respectively. Satisfaction is at or above the 80% mark for eight services, with 

Halifax Public Libraries and Fire Services achieving the highest satisfaction levels with more than 90% 

satisfied. Others that achieve 80% or greater satisfaction include parks and greenspaces, outdoor 

recreation facilities, civic events, playgrounds, recreation programming, and garbage, recycling, and 

organics collection.  

 

Community Priorities 

The importance of aspects of CouncilΩǎ tǊƛƻǊƛǘƛŜǎ of Prosperous Economy, Communities, Integrated 

Mobility, and Environment as reflected in the Strategic Priorities Plan 2021-2025 were explored. In terms 

of Prosperous Economy, nine in ten feel directing housing growth to strategic areas across the region and 

supporting local economies are important. Only a minority feel promoting Halifax globally is important.  A 

majority of residents feel all factors related to the Communities priority area are important, with factors 

related to housing affordability, community safety services, and homelessness regarded as most 

important. At the same time, virtually all residents feel that each of the Integrated Mobility aspects is 

important for the community. Concerning the Environment priority aspects, solid majorities of residents 

believe each of the environment priority aspects is important, with protecting our ecosystems regarded 

as the most key aspect by residents, while achieving net zero emissions for municipal emissions is least 

important.  

 

https://cdn.halifax.ca/sites/default/files/documents/city-hall/budget-finances/strategicprioritesplan_final_oct2024-web.pdf
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Service Quality 

Three in four residents have contacted or interacted with the municipality over the past year. Satisfaction 

regarding interaction with the municipality is strong, with over eight in ten satisfied. Specifically, 

approximately two in ten are very satisfied and over six in ten are satisfied with municipal interactions.  

Residents offer generally positive assessments concerning specific aspects of interactions with the 

municipality. The most positive assessments are offered for being able to conduct interactions in their 

preferred language, being treated in a friendly, courteous, and attentive manner, and being treated fairly, 

with over nine in ten provided a positive assessment for each of these aspects. Close to nine in ten agree 

municipal staff knowledgeable, while approximately eight in ten agree they were satisfied with the amount 

of time it took to get the service/complete the transaction, being directed to the right person if the person 

they contacted was unable to assist them, and being satisfied with the outcome of their interaction. 

 

Housing and Homelessness 

The very strong majority opinion is that the municipality should do more to support affordable housing, 

with eight in ten holding this opinion. Over eight in ten residents agree that the municipality should 

allocate additional resources to address the creation of more housing in general, while approximately 

eight in ten agree that the municipality should allocate additional resources to address homelessness. 

 

Food Security 

When asking residents what barriers may prevent them from being able to get the food they need to be 

healthy and active, one-in-two say that food is not sufficiently affordable, while most of the remainder 

say they do not confront any such barriers. Over half of residents believe the municipality should be 

investing in some form of action to improve food access. 

 

Environment and Climate Change 

Presently, satisfaction is moderate concerning the municipality's efforts in preparing for the effects of 

climate change. Preparation for winter storms, droughts, and hurricanes are perceived to be the areas 

where the municipality is most prepared. In contrast, preparing for invasive species is an example of an 

area where residents see opportunity for improvement. At least one-half of residents are satisfied with 

the programs and communication related to environmental actions.  Awareness of HalifaxACT, the 

ƳǳƴƛŎƛǇŀƭƛǘȅΩs climate action plan, has nearly doubled since 2021, with one-third of residents being aware 

of the plan.  

 

Policing 

More than one-third of residents have had a direct interaction with police over the last two years.  

Approximately two in ten residents have interacted with the Halifax Regional Police (HRP), while nearly 

one in ten have interacted with the Royal Canadian Mounted Police (RCMP), and a similar proportion 

report having interacted with both HRP and RCMP. A slight majority of residents hold positive perceptions 

about how well the police are doing in the region, with nearly six in ten residents rating the performance 

as either excellent or good. 
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Public Safety 

Almost all residents feel safe from crime when walking alone in their neighbourhood during the day, 

while somewhat fewer ς seven in ten ς feel similarly about walking alone in their neighbourhood after 

dark. This seven in ten figure is generally comparable to 2021.  In contrast, only a minority of residents 

feel safe from crime while walking alone in either downtown Halifax or downtown Dartmouth at night.  

Confidence is strong that Halifax Regional Fire & Emergency (HRFE) will respond to emergency calls in a 

timely manner, with slightly fewer than nine in ten being confident, just a bit lower than 2021. Among 

those who interacted with HRFE in the past year, nearly all hold positive perceptions of their experiences.  

 

Recreational Programs and Services 

Two in ten residents have registered for or participated in a municipality-run recreation program over the 

past 12 months. Trending up slightly since 2021, one in five residents report difficulties in accessing 

municipal facilities or participating in municipally-run programs or services.  

 

Parks 

Across the 24 aspects of municipal park services and assets assessed, reported satisfaction was relatively 

consistent across the various aspects. Satisfaction is highest with regards to wilderness trails and overall 

park experience. Others that achieve 90% satisfaction or more include multi-use paths, municipal 

beaches/waterfront areas, all-weather sports fields, grass sports fields, and ball diamonds. Large 

majorities of residents express satisfaction with all other aspects examined, with two notable exceptions, 

both related to public washrooms located in a park. Specifically, fewer than six in ten residents are 

satisfied with the condition of public washrooms, while one-half are satisfied with the availability of public 

washrooms. 

 

Public Libraries 

A majority of residents in the past 12 months have used services provided by the Halifax Public Libraries 

in a branch, in the community, or online. Virtually all residents are satisfied with each of the 12 survey 

statements pertaining to the Halifax Public Library, with nearly two-thirds of library users stating they are 

very satisfied with Halifax Public Libraries overall. 

 

Mobility and Transportation 

Trending up since 2021, six in ten residents report commuting to work or school. Despite a rise in the 

proportion of commuters, a slight decline is evident between 2021 and 2024 in the proportion of 

residents stating they drive themselves, with a corresponding rise in the proportion using public 

transport. Ratings of the condition of sidewalks in the municipality generally and in neighbourhoods has 

increased since 2021, while the rating for streets has remained the same. 

 

  



  

 Resident Survey Report  
 

  

 

Halifax Regional Municipality Narrative Research, 2024   5 

2.0 Methodology 
 

2.1 Questionnaire Design 

The municipality designed the 2024 questionnaire together with all HRM business units and various 

partners. The starting point for the document was the final survey from the 2021 iteration of this tracking 

research. Narrative Research representatives reviewed the draft questionnaire and provided input to 

refine the questions to enhance ease of completion and comprehension. The final questionnaire is 

included in Appendix A. 

 

2.2 Sampling Plan 

In the summer of 2024, the municipality randomly selected 25,000 households in HRM to receive an 

invitation to complete the Resident Survey. This sampling of households was drawn from a 

comprehensive listing of all known households in HRM, as catalogued in the mǳƴƛŎƛǇŀƭƛǘȅΩǎ database of 

civic addresses. As in the 2021 research study, this database was utilized to randomly choose a 

proportionate selection of households from across the 16 HRM districts, be they single family dwellings or 

addresses reflecting multi-family residences. Overall, this approach mimicked that of past iterations of 

this survey. 

 

2.3 Survey Administration 

The municipality crafted a survey invitation letter that asked a member of each sampled household to 

complete the 2024 survey, be it online, by telephone, or by receiving a paper copy through the mail. To 

access the online survey, each letter contained a survey URL/website where the questionnaire was 

located. In addition, each invitation letter contained a unique passcode that permitted residents to 

complete the sǳǊǾŜȅ ƻƴƭȅ ƻƴŜ ǘƛƳŜΦ ¢ƻ ŜƴƘŀƴŎŜ ǘƘŜ ǎǳǊǾŜȅΩǎ ǊŜǎǇƻƴǎŜ ǊŀǘŜΣ ǘǿƻ ǿŜŜƪǎ ŀŦǘŜǊ ǎŜƴŘƛƴƎ ǘƘŜ 

initial invitation letter HRM mailed all 25,000 households a reminder postcard that encouraged survey 

participation. This postcard again contained all relevant information for those who no longer had their 

original survey invitation letter. The online surveying took place from September 20 to October 13, 2024. 

It is estimated that approximately 1,250 invitation letters from the original 25,000 will be returned as 

undeliverable, leaving a final sample of approximately 23,750 usable addresses. (The lack of precision in 

this figure is owing to the fact that the current Canada Post strike has meant that the precise number of 

undelivered invitations is still to be determined.) A total of 2,029 surveys were completed, which results 

in a response rate of 8.5% (on par with 9.3% obtained in 2021). Of the 2,029 usable surveys, 2001 (98.6%) 

were completed online, 16 were completed by telephone (0.8%), and 12 were completed by mail (0.6%). 

The overall margin of error for the results is ± 2.2 percentage points, 19 times out of 20 (or otherwise 

stated, at the 95% confidence level). 

 

2.4 Weighting of the Survey Data 

In some cases, when the random sample diverges from Canadian census data, survey researchers will 

statistically weight the data.  This is a commonplace and accepted survey analysis tool for studies of this 

type. In the current instance, the collected survey responses were weighted to the general population 

data of Halifax to correct for differences in age, gender, and the area of residence of respondents 
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(specifically, in terms of urban, suburban, or rural).  The survey results in this report are weighted in this 

ƳŀƴƴŜǊΣ ŀǎ ǿŀǎ ǘƘŜ ŎŀǎŜ ƛƴ нлнмΦ ¢ƘŜ ǘŀōƭŜ ōŜƭƻǿ ŘƛǎǇƭŀȅǎ ǘƘŜ ǎǳǊǾŜȅǎ ŎƻƭƭŜŎǘŜŘ όά҈ ƻŦ {ǳǊǾŜȅǎέύ ŀǎ 

compared to the actual true proportions of thŜ ǇƻǇǳƭŀǘƛƻƴ όάIwa tƻǇǳƭŀǘƛƻƴέύ ǳǎŜŘ ŦƻǊ ǘƘŜ ǎǘŀǘƛǎǘƛŎŀƭ 

weighting exercise for the 2024 Resident Survey:   

 
 

Table 1: Weighting Profile 

 % of Surveys HRM Population 

Gender (current gender)   

Man 45% 48% 

Woman 50% 52% 

Non-binary/Another gender 1% - 

Prefer not to say/No response 4% - 

Age   

18 to 24 2% 11% 

25 to 34 13% 19% 

35 to 44 16% 16% 

45 to 54 16% 15% 

55 to 64 19% 17% 

65+ 32% 21% 

Prefer not to say/No response 2% - 

Region   

District 1 5% 5% 

District 2 6% 6% 

District 3 6% 7% 

District 4 8% 6% 

District 5 5% 6% 

District 6 6% 6% 

District 7 6% 7% 

District 8 6% 6% 

District 9 8% 7% 

District 10 6% 7% 

District 11 5% 6% 

District 12 8% 7% 

District 13 7% 6% 

District 14 8% 6% 

District 15 4% 5% 

District 16 6% 8% 
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2.5 Profile of Respondents 

The table below summarizes the demographic profile of respondents (excluding responses from 

respondents who may not have answered a given question). 

 

Table 2: Profile of Respondents 

  
% 

(that provided 

responses) 
  

% 
(that provided 

responses) 

Years Lived in HRM Employment Status* 

4 years or less 16% Employed (full- or part-time) 61% 

5 to 9 years 11% Self-employed 6% 

10 to 14 years 9% Retired/unable to work 29% 

15 to 20 years 7% Unemployed 4% 

More than 20 years 58% Student 7% 

Highest Level of Education Homemaker/Caregiver 1% 

High school diploma or lower 15% Unable to work 2% 

Apprenticeship, trades, college, 

CEGEP, or other non-university 

certificate or diploma 

29% 

Annual Property Tax 

Less than $2,000 14% 

Between $2,000 and $3,000 19% 

Between $3,000 and $4,000 14% 

University graduate 32% Over $4,000 20% 

University certificate, diploma, 

or degree above bachelor level 
24% 

5ƻƴΩǘ ƪƴƻǿκŘƻƴΩǘ Ǉŀȅ ǇǊƻǇŜǊǘȅ ǘŀȄ 32% 

Identify as ... 

Total Household Income (2023) Person with disability 18% 

Less than $50,000 25% Acadian or Francophone 10% 

$50,000 to less than $75,000 16% Member of 2SLGBTQ+ 13% 

$75,000 to less than $100,000 17% Racial Identity 

$100,000 to less than $125,000 11% Caucasian 90% 

$125,000 or more 30% Asian (including South Asian) 6% 

Rent or Own First Nations/Indigenous 3% 

Own home 65% Black 2% 

Rent 33% Middle Eastern 1% 

Other 2% My racial identity is not listed 1% 

Children or Seniors in Household* People in Household 

Children 21% 1 22% 

Seniors 25% 2 43% 

Neither 55% 3 or more 34% 

Note: Totals may not equal 100% due to rounding. 

*Note: Respondents could provide more than one answer; totals may sum to more than 100%. 
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2.6 Reporting 

The following should be noted when reading this report: 

¶ Non-responses. Throughout this report, only those who have provided a response to a 

question are included in the results. Those respondents who did not provide an answer to a 

question have been removed from the calculations unless otherwise shown. 

¶ Small percentages in graphs. The response options representing very small percentages of 

respondents in most bar graphs have been removed for ease of reading. 

¶ Key differences. Large sample sizes may increase the likelihood of obtaining statistically 

significant differences (with a confidence level set at .001) between and within population 

sub-groups. In this report, judgement is thus called upon together with statistical significance 

to determine which sub-population differences are discussed in the document. Throughout 

ǘƘŜ ǊŜǇƻǊǘ ŘƛǎŎǳǎǎƛƻƴ ǿƛǘƘƛƴ ǘƘŜ άYŜȅ 5ƛŦŦŜǊŜƴŎŜǎέ ǎŜŎǘƛƻƴǎ ƳŜŜǘ ǘƘƛǎ Φллм ŎƻƴŦƛŘŜƴŎŜ ƭŜǾŜƭ 

criterion, unless otherwise stated. 
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Detailed Analysis 
 

3.0 Top Issues  
Residents were asked to identify the three most important issues they believe Halifax will face in the next 

five years. Without being given a list of potential issues to choose from. This means their responses were 

based entirely on their own perceptions and concerns. Tracking from 2018 and 2021 is displayed in the 

graph below.  

 

As compared to three years ago, there has been a sizable increase in mentions of more housing/available 

housing/build homes, followed by further housing mentions such as affordable housing/rent control. 

Compared to when last asked, there has been a considerable increase in mentions related to 

transportation infrastructure/traffic - congestion, management, flow; transit ς improvement, routes, price, 

access, encourage use, etc., and poverty/homelessness/panhandlers, among many others. Residents also 

mention cost of living, taxes, and overpopulation as top issues, although to a slightly lesser extent.  

 

Key Differences: Residents with lower household incomes are more likely than their more affluent 

counterparts to mention affordable housing. Mentions of transportation are more likely among those 35+ 

years of age, those who do not identify as 2SLGBTQ+, and homeowners. Across genders, women are 

more likely to cite health and poverty, while men are more likely to say transportation or taxes.  
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4.0 Quality of Life 
 

4.1 Assessment of Quality of Life 

Eight in ten HRM residents describe the overall quality of life in the Halifax region positively, that is, as 

either very good or good. This reflects a continual downward trend since 2018.  A notable decline is 

evident between 2021 and 2024 in the proportion providing a rating of very good (down 16 points). 

Key Differences: Across age segments, those aged 35 to 54 are the least positive and those 75 or older 

the most positive in their assessment of the quality of life in Halifax. As well, positive assessments are less 

likely among those with household incomes of less than $100K, those identifying as having a disability, 

those identifying as 2SLGBTQ+, and renters.  

 
 

4.2 Change in Quality of Life 

Seven in ten residents view the quality of life in the region as having worsened, a notable shift from 

previous years when this was a minority viewpoint. Just 5% view it as improving, while one in four view it 

as staying the same. 

Key Differences: Those identifying as 2SLGBTQ+ and women are more likely than their counterparts to 

view quality of life as worsening. Those who have lived in the Halifax region for 10 to 20 years are most 

inclined and those living in the region for fewer years are least inclined to view the quality of life as 

worsening. Those 75 or older are more likely than those younger (particularly 35- to 54-year-olds) to view 

quality of life as staying the same.  
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4.3 Reasons Quality of Life Has Improved 

Among the small percentage who view the quality of life in the region as improving, a variety of reasons 

were provided for this perception with amenities, beautification, and entertainment options topping the 

list. 
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4.4 Reasons Quality of Life Has Worsened 

Among those who view the quality of life in the Halifax region as worsening, two reasons for this view are 

most predominant: affordable/available housing and cost of living/inflation/affordability. Other reasons 

contributing to this perception include traffic congestion issues, population growth, healthcare, and 

homeless/poverty issues, among others. 

Key differences: Housing is more likely to be identified as a reason for worsening quality of life by renters 

as compared to homeowners. Cost of living/inflation/affordability is more likely to be mentioned by 

renters and younger residents.  

 

 

 

4.5 Satisfaction with Aspects of Quality of Life 

Satisfaction is strongest for the Halifax region as a place for recreation and play, with eight in ten satisfied, 

followed by the region as a place to live, with three in four satisfied. Two in three are satisfied with each 

of the region as a place to raise a family and the region as a place to work, while six in ten are satisfied 

with the region as a place to retire. Reflecting the lowest level of satisfaction, just over one half are 

satisfied with the region as a place for young people. 

Key Differences: Satisfaction with various aspects of quality of life is less robust among those identifying 

as having a disability and those identifying as 2SLGBTQ+. Perceptions are generally less positive among 

younger residents and renters, while those with lower household incomes are less likely to be positive in 

some aspects, namely in terms of the region as a place to work, live, and raise a family. Perceptions of the 

region as a place for recreation and play are less likely to be positive among those in rural than among 

those in urban/suburban areas.  
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4.6 Likelihood of Recommending HRM as a Place to Live 

Net Promotor Score (NPS) is an internationally recognized technique that gauges the likelihood to 

recommend a product, service, or other construct. Residents were asked to rate on a 0 to 10 scale (in 

which 0 is not at all likely and 10 is very likely) how likely they are to recommend Halifax as a place to live.  

While 15% are Promotors (that is, they provide a rating of 9 or 10), one-half are Detractors (that is, they 

offer a score between 0 and 6), resulting in a Net Promoter Score of -35.  

 

 
 

Key Differences: The Net Promotor Score is less negative among residents 55 or older, those with 

household incomes of $100K or higher, homeowners, those who do not identify as 2SLGBTQ+, and those 

who do not identify as having a disability. 
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5.0 Value for Taxes 
 

5.1 Value for Property Taxes  

Among those who pay property taxes, there has been a substantial shift in views over the past three years 

regarding the value received for property taxes paid. Currently, four in ten rate such value as either very 

good or good, compared to more than seven in ten in 2021 and 2018. Conversely, the majority viewpoint 

is now that the value received for property taxes paid is either very poor or poor, with close to six in ten 

holding this viewpoint.  

 

Key Differences: Residents under 55 years of age, those with children under the age of 18, and those in 

rural areas are more likely to provide negative assessments of the value received. 
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5.2 Municipal Taxes and Services  

When asked to select among three different viewpoints regarding taxes and municipal services, the most 

predominant viewpoint, selected by close to one-half, is that the municipality should maintain services 

and fees, even if it means reducing some services to maintain others. Otherwise, residents are split 

between thinking there should be decreases in taxes and fees, even if it means decreasing some services, 

and thinking there should be increases in municipal services, even if it means taxes or fees must increase.  

 

Key Differences: Those with higher education levels, renters, and those who identify as 2SLGBTQ+ are 

more likely to think there should be an increase in municipal services. Men, those under 55 years of age, 

those with lower education levels, those in rural areas, those with children under the age of 18, and those 

not identifying as 2SLGBTQ+ are more likely to say there should be a decrease in taxes and fees. 
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The most preferred way to fund increased costs of services is to increase user fees for those services. 

Increases to property tax or municipal debt are much less favoured, although three in ten think a 

combination of all three should be implemented.  

 

Key Differences: Increases to user fees are more likely to be favoured by those 35 years of age or older, 

men, those living in Halifax for a longer period of time, those with higher household incomes, those living 

in rural, areas, and homeowners.   
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5.3 Comfort with Increasing Debt 

Residents are divided in terms of their level of comfort with the municipality borrowing money to expand 

infrastructure without currently raising taxes but knowing there will be higher taxes in the future. 

Specifically, just over one-half are very or somewhat uncomfortable with this scenario, while just under 

one-half are very or somewhat comfortable.  

 

Key Differences: Those living in HRM for a shorter period of time, those with a university education, 

renters, and those identifying as 2SLGBTQ+ are more likely to be comfortable with the scenario.  

 

 
 

6.0 Municipal Leadership and Engagement 
 

6.1 Perceptions of Leadership and Engagement 

Perceptions of four aspects of municipal leadership are relatively similar, and more likely to be negative 

than positive. At least six in ten each disagree that the municipalityΩǎ ǇǳōƭƛŎ ǇǊƻŎŜǎǎŜǎ ŜƴŎƻǳǊŀƎŜ 

participation and help them feel involved in decisions that impact them as a resident, that the 

municipality does a good job of connecting/communicating with the public on key local (community) 

issues, that the municipality does a good job of connecting/communicating with the public on key 

regional (municipal-wide) issues, and that the municipality is moving in the right direction to ensure a 

high quality of life for future generations. 

 

Key Differences: Those 75 years of age or older are more likely than those younger to perceive the 

municipality as moving in the right direction to ensure a high quality of life for future generations. 

Meanwhile, those identifying as having a disability are less likely to agree that the municipality does a 
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good job with respect to connecting/communicating with the public on key local issues. Those whose 

racial identity is Asian are more likely than those whose racial identity is Caucasian/white to perceive that 

the municipality does a good job of helping them feel involved in decisions that impact them as a 

resident.  

 

 
 

6.2 Sources of Municipal News and Information  

Most residents use at least one source for municipal news and information. The most widely used is the 

municipal website, used by one-half. This is followed by municipal mobile applications, used by over four 

in ten. The third most used is Facebook, used by just under four in ten.  

 

Key Differences: Use of the municipal website peaks among those 55 to 74 years of age, while those older 

are more likely to say they use none of the listed sources. Younger residents are more likely to use 

Instagram and X. Indeed, Instagram is the top source among 18- to 34-year-olds. Use of Facebook as a 

source of municipal information is elevated among those who are First Nations/Indigenous. Use of 

Facebook and Instagram is higher among women than men. Use of the municipal website and mobile 

applications increases with education levels.  
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6.3 Preferred Means of Participating in Community Decision-Making  

By a wide margin, online surveys are the most preferred method of participating in community decision-

making, with three in four residents preferring this method. (Of course, it is important to recall that this 

information was conveyed by the public primarily via an online survey, thus it is perhaps not a surprising 

finding.) Other methods are moderately preferred, each by sizeable minorities. 
 
Key Differences: While online surveys are the most preferred method across demographic segments, they 

are less preferred by those 75 or older than those younger. As well, younger residents are more likely to 

prefer social media and online virtual meetings as compared to those older.  
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7.0 Satisfaction with Municipal Services 
 

7.1 Overall Satisfaction with Delivery of Services 

Overall satisfaction with the delivery of all services provided by the municipality has dropped notably 

from previous years. Currently, six in ten are very satisfied or satisfied, compared with eight in ten in 2021 

and 2018.  

 

Key Differences: Those 75 years of age or older, those who live in urban/suburban areas, and those who 

do not identify as 2SLGBTQ+ are more likely to be satisfied. 

 

 
 

7.2 Satisfaction with Prosperous Economy Services 

Satisfaction with services aligned to a prosperous economy reflects a continual decline since 2018, with a 

substantial drop since 2021. Currently, one-half are satisfied with economic development, down from 

two-thirds three years ago. Just over four in ten are satisfied with business support services, down 

notably from seven in ten three years ago, while just under four in ten are satisfied with community 

planning/land use planning and approvals, down from just under one-half in 2021.  

 

Key Differences: Satisfaction with economic development is more likely among older residents. 

Satisfaction with community planning/land use planning and approvals is more likely among those who 

are Asian as compared with other racial identities, but only statistically significantly in comparison to 

those who are Caucasian/white.  
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7.3 Satisfaction with Community Services 

In terms of 21 services within the domain of communities, there are varying levels of satisfaction. 

Satisfaction is at or above the 80% mark for seven services, with Halifax Public Libraries and Fire Services 

achieving the highest satisfaction levels with more than 90% satisfied. Others that achieve 80% or greater 

satisfaction include parks and greenspaces, outdoor recreation facilities, civil events, playgrounds, and 

recreation programming. At the other end of the spectrum services with less than one-half satisfied 

include public engagement, efforts to support food security and strengthen the food system, and efforts 

to address homelessness/supporting people who are unhoused.  

 

Relative to 2021, there have been several notable changes. Specifically, satisfaction has increased for Fire 

Services and diversity and inclusion programs, while it has decreased for parks and greenspaces, 

playgrounds, recreation programming, emergency management, affordability/free programming, 

cleanliness, community standards, and public engagement.  

 

Key Differences: There are several differences that merit mention including that men are more satisfied 

than women with the efforts to support food security and strengthen the food system. Older 

residents are more satisfied than those younger with affordability/free programs, civic events, efforts 

to address homelessness/ support people who are unhoused, efforts to support food security and 

strengthen the food system, and Police Services. First Nations/Indigenous residents are less satisfied 

with civic events as compared to Caucasian residents. Those identifying as having a disability are less 

likely to be satisfied with accessibility programming, affordability/free programming, and efforts to 

address homelessness/support people who are unhoused.  
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Those identifying as 2SLGBTQ+ are less likely to be satisfied with accessibility programming, 

affordability/free programming, diversity and inclusiveness programs, efforts to address 

homelessness/support people who are unhoused, and efforts to support food security and 

strengthen the food system. Those who live in urban/suburban areas are more likely than those who 

live in rural areas to be satisfied with several areas including community beautification/streetscaping, 

playgrounds, public washrooms, indoor recreation facilities, outdoor recreation facilities, recreation 

programming, Fire Services, emergency management, and public engagement.  

 

Finally, homeowners are more likely to be satisfied than renters with accessibility programming, 

affordability/free programming, efforts to address homelessness/supporting people who are 

unhoused, efforts to support food security and strengthen the food system, and Police Services.  
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7.4 Satisfaction with Integrated Mobility Services 

Satisfaction with 12 services related to integrated mobility were examined, with satisfaction levels 

varying. Satisfaction is highest with the ferry, with eight in ten satisfied. This is followed by sidewalk 

maintenance with seven in ten satisfied. Satisfaction is lowest with traffic management/balancing how 

street space is assigned to different modes, with three in ten satisfied. Satisfaction has declined in several 

areas since 2021 including Access-A-Bus, bike lanes/cycling facilities, overall transit service, parking 

availability, road safety, street/road maintenance, and traffic management.  

 

Key Differences: There are several significant differences that merit mention including that older 

residents are more likely to be satisfied with public transit ς conventional bus, while younger 

residents are more likely to be satisfied with parking availability. Those with household incomes of 

less than $50K are more likely than those with higher household incomes to be satisfied with biking 

lanes/cycling facilities and traffic management/ balancing how street space is assigned to different 

modes.  



  

 Resident Survey Report  
 

  

 

Halifax Regional Municipality Narrative Research, 2024   24 

Those identifying as having a disability are less likely than those who do not to be satisfied with 

sidewalk maintenance and winter maintenance. Those who live in urban/suburban areas are more 

likely than those who live in rural areas to be satisfied with sidewalk/pedestrian facilities.  

 

 
 

7.5 Satisfaction with Environment Services  

Satisfaction with garbage, organics, and recyclables collection remains high and consistent with 2021, 

with nine in ten satisfied.  Satisfaction is also stable with urban forestry, with three in four satisfied. 

Reflecting an improvement since 2021, two in three are satisfied with environmental protection and 

sustainability. One-half are satisfied with climate action, unchanged from 2021. Perceptions are generally 

consistent across the population.  
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7.6 Service Levels: Prosperous Economy  

Of the three areas within the prosperous economy priority, HRM residents are most inclined to assert 

ǘƘŀǘ ά/ƻƳƳǳƴƛǘȅ ǇƭŀƴƴƛƴƎκƭŀƴŘ ǳǎŜ ǇƭŀƴƴƛƴƎ ŀƴŘ ŀǇǇǊƻǾŀƭǎέ ǎƘƻǳƭŘ ƘŀǾŜ ƛƴŎǊŜŀǎŜŘ ǎŜǊǾƛŎŜ ƭŜǾŜƭǎΣ ǿƛǘƘ 

one in three holding this opinion. This is up slightly from 2021.  

 

Three in ten say economic development should have increased service levels, similar to 2021, while two 

in ten think business support services should have increased service levels, a greater proportion than in 

2021. Just one in ten or less think that any of these three should have reduced levels of service, with the 

majority stating that the current service levels should be maintained.  

 

Key Differences: Men are more likely than women to think there should be an increase in business 

support services and economic development but are less likely to say there should be increased 

service in community planning/land use planning and approvals. Renters are more likely than 

homeowners to assert that there should be increased service for community planning/land use 

planning and approvals.  
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7.7 Service Levels: Communities 

Of the 21 aspects examined under the communities priority topic, two areas are most widely supported 

for increasing service levels: efforts to address homelessness/supporting people who are unhoused, and 

efforts to support food security and strengthen the food system. For all other areas, a minority consider 

them as needing increased service levels.  

 

Compared with 2021, residents are more inclined in 2024 to view various ŀǎǇŜŎǘǎ ƻŦ ŎƻƳƳǳƴƛǘƛŜǎΩ 

services as requiring increased service levels. The most notable increases are for emergency management 

and police services. However, some areas have a decreased proportion stating that increased service 

levels are required:  affordability/free programming, accessibility programming, and diversity and 

inclusion programs.  

 

Generally, fewer residents think there should be decreased service levels, although two in ten residents 

think service levels should be decreased for diversity and inclusion programs and for civic events. 

 

Key Differences: There are a number of key differences in the 2024 survey data. For example, women are 

more likely than men to think there should be an increase in several areas, most notably efforts to 

address homelessness/supporting people who are unhoused, and efforts to support food security 

and strengthen the food system. In addition, women are more likely than men to think there should 

be an increase in various programming including accessibility programming, affordability/free 

programming, diversity and inclusion programming. Moreover, these are all areas where men are 

more likely than women to think there should be decreased service, as well as in Halifax Public 

Libraries, arts and culture facilities and programs, and recreation programming.  
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Conversely, men are more likely than women to support increased funding for civic events, 

community beautification/ streetscaping, community standards, and outdoor recreation facilities.  

 

Younger residents are more likely than those older to support increased service levels for several 

areas including efforts to address homelessness/supporting people who are unhoused, and efforts to 

support food security and strengthen the food system, affordability/free programming, diversity and 

inclusiveness programs, arts and cultural facilities and programs, civic events, and Halifax Public 

Libraries. Those older are more likely to support increased service for Police Services, while younger 

residents are more likely to support decreased service in this area as well as in community standards.  

 

Those identifying as having a disability are more likely than those who do not to support increased 

service for accessibility programming and affordability/free programming, as well as efforts to 

address food security and strengthen the food system, and efforts to address homelessness/ 

supporting people who are unhoused. As well, they are more likely to support decreased funding for 

Police Services. Increased funding for Police Services is more supported by homeowners as compared 

to renters.  

 

Those in urban/suburban areas are more likely than those in rural areas to support increased efforts 

to address homelessness/supporting people who are unhoused. Those in rural areas are more likely 

to support decreased services for arts and cultural facilities and programs.  

 

Those with children under 18 years of age are more likely than those without to support increased 

service for playgrounds, indoor recreation facilities, outdoor recreation facilities, and recreation 

programming. Those with higher household incomes are more likely to support increased service for 

outdoor recreation facilities, while those with lower household incomes are more likely to support 

increased funding for accessibility programming, diversity and inclusion programs, and 

affordability/free programming, as well as efforts to address food security and strengthen the food 

system and efforts to address homelessness/supporting people who are unhoused.  

 

Those who identify as 2SLGBTQ+ are more likely than those who do not to support increased service 

for diversity and inclusiveness programs, accessibility programming, affordability/free programming, 

arts and cultural facilities and programming, efforts to address food security and strengthen the food 

system, and efforts to address homelessness/supporting people who are unhoused, Halifax Public 

Libraries, and public washrooms. They are more likely to support decreased Police Services, as well 

as decreased services for civic events, and community standards. 
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7.8 Service Levels: Integrated Mobility  

Three aspects within integrated mobility have a majority supporting increased service levels: public 

transit ς conventional bus, overall transit service, and street/road maintenance.  All three areas have a 

higher proportion in 2024 than in 2021 holding the opinion that service levels should increase. There is 

also a notably higher proportion thinking parking availability should increase, moving from 14% in 2021 to 

40% in 2024.  

 
Bike lanes/cycling facilities is the one aspect that has a larger proportion in 2024 thinking the service 

should be decreased, with one in three holding this opinion (up from 29% in 2021). 

 
Key Differences: Younger residents are more likely than those older to support increased service for 

several areas including traffic management/balancing how street space is assigned to different 

modes, public transit service - conventional bus, and bike lanes/cycling facilities. Those identifying as 

having a disability are more likely than those who do not to support increased service for winter 

maintenance. Those in urban/suburban areas are more likely than those in rural areas to support 

increased service for aspects of public transit including overall transit service, conventional bus and 

ferry, as well as traffic management/balancing how street space is assigned to different modes. 
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Those with lower household incomes are more likely than those with higher household incomes to 

support increased funding for road safety. The exceptions are parking availability and winter 

maintenance, sidewalk maintenance, and street/road maintenance, for which support is on par.  

 

 
 

7.9 Service Levels: Environment 

For all of the environmental areas of service, a minority are of the opinion that service levels should 

increase, although the proportion does vary from over four in ten for climate action to just over one in 

ten for garbage, recycling and organics collection.  

 

For both climate action and environmental protection and sustainability, the proportion stating a need for 

increased service has declined since 2021.  
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Key Differences: Women are more likely than men to support increased service for action on climate 

change, while men are more likely to think funding in this area should be reduced. Younger residents 

are more likely than those older to support increased service levels for climate action and 

environmental protection and sustainability.  

 

 
 

7.10 Service Mapping 

To understand the relationship between satisfaction with services, on the one hand, and preferences for 

service levels (funding), on the other hand, results for each of the examined service-related survey 

questions were plotted on a four-quadrant map. The intent was to identify which services should receive 

greater attention and funding, relative to other services.  

 

Services with high satisfaction but low funding needs, and services with low satisfaction but also low 

funding needs, could be deemed as lower priority for decision-makers, as compared to services with low 

satisfaction and high funding needs, and those with high satisfaction and high funding needs.  Satisfaction 

scores were converted to a four-point scale, with Very Dissatisfied rating a 1, and Very Satisfied rating a 4 

(the x-axis).  

 

The Mean Percent Funding Need score was calculated by subtracting the percentage saying they want to 

decrease service levels, from those who want these levels increased. For example, Economic 

Development had 29% preferring an increase in service levels/funding, with 11% preferring a decrease in 

service levels/funding, resulting in a net Mean Percent Funding Need score of 18% (29% minus 11%).  
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Services were then plotted on the chart (see following page) based on their average Satisfaction score 

and Mean Percent Funding Score. It should be noted that residents would prefer that the municipality 

maintain funding levels for the majority of services. 

 

¶ Areas for which HRM residents are least satisfied and want more funding applied/increased 

service include: efforts to address homelessness/supporting people who are unhoused; 

efforts to support food security and strengthen the food system; street/road maintenance; 

affordability/free programming; overall transit service; public transit ς conventional bus; 

traffic management; parking availability; public washrooms; community planning/land use 

planning and approvals; cleanliness; climate action; and public engagement.  

¶ Areas where there is currently high satisfaction but also a desire for increased funding 

include: emergency management; winter maintenance, environmental protection and 

sustainability; sidewalks/pedestrian facilities; public transit - ferry; and Fire Services.  

¶ Areas for which there are lower satisfaction, but lower funding needs include: road safety; 

bike lanes/cycling facilities; business support services; economic development; community 

standards; and accessibility programming. 

¶ Areas for which there are also higher satisfaction but lower funding needs include: civic 

events; diversity and inclusiveness programs; arts and cultural facilities and programs; 

community beautification/streetscaping; recreation programming; playgrounds; garbage; 

recycling and organics collection; outdoor recreation facilities; Public transit ς Access-A-Bus; 

urban forestry; Halifax Public Libraries; Police Services; indoor recreation facilities; sidewalk 

maintenance; and parks and greenspaces.   
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7.11 Willingness to Pay Additional Taxes: Prosperous Economy 

Of the three aspects of a Prosperous Economy, residents are most likely to be willing to pay additional 

taxes to improve services for community planning/land use planning and approvals, and more so than 

was the case in 2021. This is followed by economic development, and finally business support services, 

with the latter also experiencing an increase since 2021.  

 
Key Differences: Those younger are more likely than those older to be willing to pay additional tax for 

business support services and community planning/land use planning and approvals. Those who live 

in urban/suburban areas are more likely than those who live in rural areas to be willing to pay 

additional taxes for economic development. 
 

 
 

7.12 Willingness to Pay Additional Taxes: Communities 

In the Communities domain, residents are most willing to pay additional taxes in the same areas they 

indicate are most in need of improvement. Topping the list are efforts to address 

homelessness/supporting people who are unhoused, efforts to support food security and strengthen the 

food system, emergency management, and Fire Services. Generally, relative to 2021, there is an 

increased willingness to pay additional taxes to improve services in multiple areas, although the most 

notable shift is for emergency management, up 18 points. Also up by at least 10 points are Halifax Public 

Libraries, Police Services, and indoor recreation facilities.  

 
Key Differences: Younger residents are more willing than those older to pay additional taxes in several 

areas including efforts to address homelessness/supporting people who are unhoused, efforts to 

support food security and strengthen the food system, affordability/free programming, diversity and 

inclusiveness programs, arts and cultural facilities and programs, civic events, community 

beautification/streetscaping, parks and greenspaces, and Halifax Public Libraries.  
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Those with lower household incomes are more willing to pay additional taxes for affordability/free 

programming, arts and culture facilities and programs, and diversity and inclusiveness programs, but 

less willing to pay additional taxes for Police Services.  

 

Those identifying as having a disability are more willing than those who do not to be willing to pay 

additional taxes for accessibility programming and affordability/free programming.  

 

Those with children under 18 are more likely than those without to be willing to pay additional taxes 

for recreation programming and playgrounds, but less likely to be willing to pay additional taxes for 

Police Services, public engagement, community standards, efforts to address food security and 

strengthen the food system, and efforts to address homelessness/supporting people who are 

unhoused.  

 

Those who identify as 2SLGBTQ+ are more likely than those who do not to be willing to pay 

additional taxes for diversity and inclusiveness programs, accessibility programming, 

affordability/free programming, arts and cultural facilities and programming, efforts to address food 

security and strengthen the food system, and efforts to address homelessness/supporting people 

who are unhoused, Halifax Public Libraries, parks and greenspaces,  public washrooms, and indoor 

recreation facilities. They are less likely to support additional taxes for Police Services.  

 

Those who live in urban/suburban areas are more likely than those who live in rural areas to be 

willing to pay additional taxes for accessibility programming, affordability/free programming, 

diversity and inclusion programs, efforts to address food security and strengthen the food system, 

efforts to address homelessness/supporting people who are unhoused, Halifax Public Libraries, 

cleanliness, community beautification/streetscaping, parks and greenspaces, public washrooms.   
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7.13 Willingness to Pay Additional Taxes: Integrated Mobility 

Willingness to pay additional taxes to improve services regarding the Integrated Mobility topic is highest for 

the overall transit service, street/road maintenance, and public transit ς conventional bus. Compared with 

2021, a higher proportion is currently willing to pay additional taxes to improve services particularly for the 

overall transit service, bike lanes/cycling facilities, public transit ς Access-A-Bus, and parking availability.  

 

Key Differences: Younger residents are more likely than those older to be willing to pay additional 

taxes for several areas including road safety, traffic management/balancing how street space is 

assigned to different modes, overall transit service, conventional bus, ferry, Access-A-Bus, and bike 

lanes/cycling facilities. Those who live in urban/suburban areas are more willing than those who live 

in rural areas to be willing to pay additional taxes for almost all aspects of integrated mobility, with 

the exception of street/road maintenance and parking availability, for which results are on par.  

 

 
 

7.14 Willingness to Pay Additional Taxes: Environment 

Close to one-half of HRM residents are willing to pay additional taxes to improve the climate action 

service, on par with 2021. Relatively stable compared with 2021, four in ten would pay additional taxes 

for environmental protection and sustainability. Reflecting an increase from 2021, one in three are 

currently willing to pay additional taxes to improve urban forestry services.  One in four would be willing 

to pay additional taxes for garbage, recycling, and organics collection, on par with 2021.  
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Key Differences: Younger residents are more willing than those older to pay additional taxes for all 

aspects of the environment examined. Those who identify as 2SLGBTQ+ are more willing than those 

who do not to pay additional taxes for all aspects of the environment. Those without children under 

18 are more willing than those with to pay additional taxes for climate action, as well as garbage, 

recycling, and organics collection. Those who live in urban/suburban areas are more willing than 

those who live in rural areas to be willing to pay additional taxes for garbage, recycling, and organics 

collection, climate action, and urban forestry.  
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8.0 Community Priorities 
In 2020, the Halifax Regional Council approved four Council Priorities: Prosperous Economy, 

Communities, Integrated Mobility, and Environment.  

 

8.1 Council Priorities: Prosperous Economy 

Residents were asked to rate the importance of various aspects of the Prosperous Economy priority. Nine 

in ten feel directing housing growth to strategic areas across the region and supporting local economies 

are important. Only a minority feel promoting Halifax globally is important.  

 

Key Differences: Across genders, men more often assign high importance to reducing barriers for 

businesses and promoting Halifax globally, while women feel directing housing growth to strategic areas 

is important. 
 

 
 

8.2 Council Priorities: Communities 

A majority of residents feel all factors related to the Communities priority area are important, with factors 

related to housing affordability, community safety services, and homelessness regarded as most 

important.  

 

Key Differences: Women and renters generally feel that most of the Communities priority items are 

important, as compared to men and homeowners. Across age segments, younger residents place more 

importance on fostering partnerships to support affordable food options. 
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8.3 Council Priorities: Integrated Mobility 

Virtually all residents feel that each of the Integrated Mobility aspects is important for the community.   

 

Key Differences: Women, 2SLGBTQ+ individuals, lower household income residents, renters, and those 

living in Urban/Suburban areas more commonly place importance on providing safe, barrier-free 

transportation options, compared to their respective counterparts.  
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8.4 Council Priorities: Environment 

Concerning the Environment priority aspects, solid majorities of residents believe each of the 

environment priority aspects is important. Protecting our ecosystems is regarded as the most key aspect 

by residents, while achieving net zero emissions for municipal emissions is least important.  

 

Key Differences: Women are more likely to feel that each of the environment priority aspects are 

important as compared to men. This is also true of those who identify as 2SLGBTQ+, as compared to 

those who do not identify as such. 
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8.5 Top Infrastructure Priorities 

The top infrastructure priority this year is the same as in 2021 - housing - however it has been mentioned 

significantly more frequently this year (44% as top priority, with 75% selecting it as one of their top 5 

priorities). All others rank significantly lower as top aspects, including streets/roads (7% / 41%) and 

climate change mitigation and protection (8% / 36%), among many other topic areas explored in the 

survey.  

 

Key Differences: Across age segments, younger residents are more likely to mention housing compared to 

those who are older. Women, renters, those in Urban/Suburban areas, and residents who identify as 

@2SLGBTQ+ are also more likely than their respective counterparts to mention housing. Residents in 

rural areas are more likely to mention streets/roads and emergency egresses from neighbourhoods/ 

communities.   

 
 

8.6 Municipality Spending 

When asked if they would prefer for the municipality to focus on new facilities and infrastructure or 

instead focus on fixing and maintaining the existing infrastructure, residents by a five-to-one margin 

select fixing and maintaining.  
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Key Differences: Across genders, men are more likely to favour focusing on new facilities, while women 

favour the fixing and maintenance of existing facilities.  

 
 

9.0 Service Quality 
 

9.1 Interactions with the Municipality 

Three in four residents have contacted or interacted with the municipality over the past year.  

 

Key Differences: Having contacted or interacted with the municipality over the past year is more likely 

among women, those under 75 years of age, those with higher levels of education, those with children 

under 18, those who identify as 2SLGBTQ+, and homeowners.  
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Telephone is the most popular means of interaction with the municipality, noted by six in ten. Online (via 

Halifax.ca) is second, while in-person and email are close behind.  

 

Key Differences: Residents 18 to 34 years of age are more likely to interact with the municipality online 

than are older residents. For this younger age segment, online outranks telephone. They are also more 

likely than those older to interact with the municipality via social media. Those who identify as 2SLGBTQ+ 

are more likely than those who do not to interact with the municipality via online or social media. The 

likelihood of interacting online with the municipality also increases with education levels. Renters are 

more likely than homeowners to interact in-person or via social media.  

 

 
 

9.2 Satisfaction with Interactions with the Municipality 

Satisfaction with interactions with the municipality is strong, with over eight in ten satisfied. Specifically, 

approximately two in ten are very satisfied and over six in ten are satisfied. Satisfaction levels are 

consistent across the population.  
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9.3 Assessments of Interactions with the Municipality 

Residents offer generally positive assessments concerning specific aspects of interactions with the 

municipality. The most positive assessments are offered for being able to conduct interactions in their 

preferred language, being treated in a friendly, courteous, and attentive manner, and being treated fairly, 

with over nine in ten provided a positive assessment for each of these aspects.  

 

Close to nine in ten agree municipal staff were knowledgeable, while approximately eight in ten agree 

they were satisfied with the amount of time it took to get the service/complete the transaction, being 

directed to the right person if the person they contacted was unable to assist them, and being satisfied 

with the outcome of their interaction. Results are generally consistent across the population.  
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9.4 Assessment of Online Interactions with the Municipality 

!ƳƻƴƎ ǘƘƻǎŜ ǿƘƻ ƘŀǾŜ ǳǎŜŘ ƻƴŜ ƻŦ ǘƘŜ ƳǳƴƛŎƛǇŀƭƛǘȅΩǎ ƻƴƭƛƴŜ ǎŜǊǾƛŎŜǎ ƻǾŜǊ ǘƘŜ Ǉŀǎǘ мн ƳƻƴǘƘǎΣ 

assessments of various aspects of the transactions/interactions are generally positive. Positive 

assessments ranged from 75% for it being easy to navigate the site, to 86% for residents confirming they 

would use this service online as their preferred way to do this again in the future.  

 

Key Differences: Those who identify as having a disability are less likely than those who do not to agree 

that it was easy to navigate the site. Similarly, those identifying as 2SLGBTQ+ are less likely to agree that it 

was easy to navigate the site.  
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10.0 Housing and Homelessness 
 

млΦм ¢ƘŜ aǳƴƛŎƛǇŀƭƛǘȅΩǎ wƻƭŜ 

The very strong majority opinion is that the municipality should do more to support affordable housing, 

with eight in ten holding this opinion.  

 

Key Differences: While this is the majority opinion across the population, those most strongly in support 

are women, 18 to 34 year-olds, those with household incomes of less than $50K, renters, those 

identifying as 2SLGBTQ+, and those without children under 18.  

 


































































