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+DO$ &7 $AMY RQ&M DWW 7RIHWHULY RGH R \WH P RWDP ELMRXV F@P DM
DRIRQ SOQV 1Q & DQDAD , W/ RXUFRP P XQW UHVSRQVH VR \KH F@P DM FUMY 7 KH
SOQZDVIQRP HGE\ FRQUXGEMRQ Z MK NH BNHKRCHY DQG \WH SXETF 1Q

,Q\WH Z IQMUDQG \VSUQJ R \WH +D0$ &7 \WDP DQG\WH & @ DM 6 WDWMJ\
\WDP R +D0D[ 3XECF/ [EWDUHV FRAERDWG RQ D \WUHH SDWWHUHV R SRS XS

FRP P XQW HQI DI HP HQW LQ @EWDY EUDQRKHV DFURW \KH + DOD 5 HIIRQDO

0 XQELSDONV \R GDWKRZ SHRS®I DUH FXWHQ® H SHUHQAQ) F@P DM FKDQIH Z KDW
TXHRQV \WH KDYH DQG Z KDWFTP DM DRIRQY P DWHUVR \KHP

7KH 1Q EUDGFK SRS XSV Z HIH VHWKS IQD®  @EWDY EWDQRKHY IRUDWBDWIRGH
ZHN ( DFK SRS XS IQFOGHG D SX@XS EDQUHUZ W IQ RUP DMRQ DERXWDQ DVSHRW
R F@P DM FKDQJH DQG D ERDUG Z W TXHWIRQY RQ IMZ KIEK P HP EHWY Rl \KH SXETF
FRXG UHVSRQG \R Z M VAN, QRMV ) RUSHRS®I Z KR FRX@ QRVSDWFSDIM [Q
EWDQRK \WHUH Z DV D VXWYH RQ\KH 6 KDSH < RXU& W Z HEVIW 7 KH P XQELSDIW
DQG \WH TEWDW 13/ VRAIDCP HAD DFFRXQIV Z HIH XVHG \R LYW SHRS®! R YIVIVIKH
EUDQRKHV DQG WH VXUYH

$ I\MUHDFK HQJ DI HP HOAMKH RYHDOMHP HV Z HH VKDUHG IQo KDW H + HDUp
GRFXP HON RQWH + DD 3 XEQE / [EWDUHV Z HEMM . H GDWIQIV DQG TXRMV

Z HIH QVSO\ HG RQ GJ MIOFUHHQY 1Q HDFK @EWDY EUDQRK. 7 KH @EWDU (/ UHVRXUFH
SDIH IRUFTP DM DPURQ Z DV XSGDMG DIMUHDFK HQJ DI HP HQAR IQFOGH FRQMQW
\KDWHVSRQGHG \R TXHWIRQY IURP \KH SXETF HQJ DI HP HQNV
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&HIBIQ \WHP HV DSSHDUHG DFURW HDFK Rl \KH WUHH HQJ DI HP HOAWVHWIRQY

2 XVEHG EHBZ DU VRP H R \WH P DIQ SUHRFFXSDURQY UMMGHQN VKDUHG Z KHQ
DVNHG SUREIQ) TXHMVIRQY DERXVWKH HIHFW R FTP DM FKDQJ H DQG \WH DRURQY \KDW
FRX@ EH ENHQ\R DGEHW W
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5 HI DUEBW R \WH TXHWIRQY DVNHG IQ \KH \WUHH HQI DI HP HQV UMGHOW H SUWWHG
FRQFHWDV Z WK DI REDELONV DQG DFFHW \R FTP DIM DRIRQY ) URP KHDWQY DQG
FRROIQJ KRP HV \R UHQHZ DE®I HCHU\  \R SXEGE WDQUMDQG HBPWE YHKIEGN
UHVIGHQN [QMMG WDWKH QHHG \R EH DEGI \R DIIRUG FROARTD) \WH \MP SHIDXMUH R
\WHUKRP HV \WH QHHG HTXMWBE®! DFFHW \R HBPWEW DQG \WH. QHHG \R EH DE®! R
HDVI® WDYHOMURXI KRXVKH P XQELSDOV IQD Z D\ \WDWY QRWDUERQ [QMOULYH
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5 HVIGHON R \WH P XQEISD@V KDYH D NHHQ XQGHWABIQEQ) Rl \WH URGH \WDW
FRSRIMRQY SO\ 1QWH SIRGXFURQ R JUHHCKRXVH J DV HP MMRQV DQG Z DQMR VHH
\KH IRUSUR VWHRRABNQ) UHVSRQUELDW |RUFTP DM DRIRQ 5 HVIGHQW DFURW @EWDY
EWDQRKHV DVNHG Z KDAWKH P XQELSDOW IV GRQJ R KRG FRISRIDIRQY DFFRXQEE®!

| RUWHUFRQMEXURQY \R \KH FTP DWW FUMY
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) RRG VHEXUMW DQG KDYIQ) D P RUH GFDADQG VXMBICDE®! IRRG W VWP DUH P SRUBQW
\R UMMGHON 5 HVIGHQN H SUHWHG D GHVILH IRUP RUH SXETF HGXFDMRQ DQG
UHVRXUFHV [QFOEQ) FRP P XQW J DUEHQY VR \WDVEHRS®! FDQ JURZ \WHURZ QIRRG

6 HYHUDAUHMGHQW DOR HP SKDV] HG \WH SRVMYH HOQYIURQP HQIIAP SDRWR

JRQ) YHIDQ
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,QHYHY HQI DI HP HQAWHWIRQ UHMGHQW YRIFHG FRFHLQY DERXVWKH P XQFISDOV
XD GRZ QWHHV DQG LOQMMG \WDVWZ H VDYH RXUMHHV 1 W2 DV DOR YHY FRP P RQ
\R VHH SHRSG! H SUHW \WHUVHQUH WDWDTXDME HFRVL VAP V @\H Z {BQGV Z HUH QRW
EHQJ SIRMAMG HQRXIK 5 HVIGHQW SURSRVHG SURDPIYH VRGMRQY @\H WHH SOQU
WDIQ J DUEHQV DG DY DIMUFRBIMRQ\ VAP
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4 XRM IURP UIMGHOWV

5 HVIGHQN DUH QRUIFQ) \KDWANY D GWELIHULQ WH P XQELSDOW \WURXJ KRXVWKH \ HDU
GXH\RDOANR WDIQDQGVQRZ : HOY DQG ONHV KDYH YHI BZ Z DMUGBIYHY Z LK

VRP H UMGHQN UHSRWZ) \KDWKHUZ HTQ DUH HQIHD QU

Q\MP VR WHHIHFW R IQFUDMQ) \MP SHIDXUHV  UHVIGHQN DUH QRUFAQ) FKDQIHV
\R JURZ 1Q) VHDVRQV [Q\WH P XQEISDOW 7 KH JURZ 1Q) VHDVRQ LV BQJ HUDQG \WH I LR
IV FRP 1Q) OWUIQ WH |DD3 OQN DUH EGRP 1Q) DG WHHV DUH EXGAQI DWKQXVXDO
P HV R\ HDU 5 HVIGHQW DUH QRIZY WDWEHFDXVH R KRWQAY FROAMRQY SOQWV DA
QRWURZ IQ) DV H SHAWG DQG FDQ EH KDUG \R JURZ DAWDO

%HFDXVH R IQFBHDMQ) WP SHIDMUHY DQIP DO DUH P RUH FRP P RQIQ\KH Z IQMU

P RQMV \KDQWWH  KDYH EHHQ 1O \WH SDW\RALGY GR CRADSSHDUWR EH P LJUDWQY DV
XVXDCDQG NV DUH P RHFRP P RQ
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4 XRM IRP  UAMGHOWN
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4 XRM IURP UHMGHQW

© LQMY DUH Z DUP HUKDQ\WH XVHG R EH DQG DV D UHVX@WH SHRS®I Z H HQI DU HG
Z MY DAIRW @EWDY EUDQRKHV DUH CRIFIQ] WHUWH IV D OFNR VQRZ 5 HVIGHQW DOR

VKDUHG WDWKIHUH Z DV QR IFH VNDUJ GXUQ) \WH Z IQMUDQG CRWHQRXIK IFH 1Q IQBW
WK
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4 XRWM IURP UIMGHQW

3 DWFSDQN \BOHG DERXVWKH ICFUHDVQI® FRP P RQ dYRDM®BI Z HDWHU \WH A
VHHQJ DG \WH | DPAKDWARUP V DUH P RUH IUHTXHQADQG P RUH GHVRKPYH \KDQ 1O \WH
SDVW, QWHUH SHUHQFH ARWP VXU HV DUH FDXMIQJ Z RWH IBRAQJ DQG UIRDG
Z DVKRXW KLIKHUZ IQGV DUIH QRZ P RUH FRP P RQ DFUIRW DOVHDVRQY DQG KXUWIEDQHV
DUH RFFXUWIQ) Z W P RUH IUHTXHCR DQG IQMQVW \KDQ HYHU 6 RP H UMMGHQN

SRIQMG RANKDVWHVH SKHCRP HQD DUH FDXVIQI FROWBICHUIRVIRQ DQG EDQN HIRVIRQ
1Q ONHV
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$ QRIEEG! \WHQG IQ\WH GDWB Z DV D VAIRQ) DWRFAIDMRQ EHE HHQ P RGDOKLLW RU
FKDQIIQJ \WH Z D\ \KDWADQVSRWIMRQ KDSSHQV 1O WH P XQEISDIW DQG F@P DM
DRURQ 0 DQ UHVSRQGHQW VDIG Z H QHHG \R UHGXFH RXUUHIDQRH RQ FDLY DQG \WDW
Z H QHHG D FBDUSDQ | RUDFKIHYIQ) WL WDQUMRQ
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4 XRMIRP BMGHOWV
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4 XRM IURP UIMGHQWV

5 HMGHQWV DUWHG IRUIP SURYHG SXEQF WDQUWWDRIRW \KH P XQHESDON \ABMZY \KDW
WH Z DQMR XVH WH EXVV WWP - EXWKH GR QRANEHFDXVH \KH WDOUWYA VMR LV

FXUHQ® XQUHIDE®I DQG XQDIIREDE®!

0 DQ. SHRSGI\MQN WDWRP P XQUHV Z RXG EHQHIWURP D UDSIG WDQUWA VIMP \R
SUHYHQMEXVHV [URP JHWID \AMFN LQWDIILE 3 DMFLSDQN VXJ J HAKMG EXV RQD
WHHW @ KWDIOMIHARDLY DQG VXEZ D\ VR VROH KLY MXH 5 HVSRQGHQN DOR
VXJJHMG IRZ DUG \MIQNQJ 11 HV IRUH SIREGP R XUDADQG XUEDQ DWHDV EHQJ
QVFRQOHAMG IURP HDFK RIWHU IQFOIAQ) DM VWP @H* 2 7 IDQUW0D 2 QBUR 2 CH
UHMGHQNQ 0 XVTXRGRERIW DUERXU IRUH DP S® DVNHG | RUDQ DI RUEDE®! VKXW \R
JHWR (DWBDWY DR RXAKT VR \WDWKH. FDQ DFFHW \KH XU
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0 DQ UMGHQN \KIQN WDWHBIPWE YHKIEBN ( 9V DUH QRWD VROMRQ\R \WH
DEXQEDQFH R IRMOXHBIG FDY  DQG WDWP DU ( 9VIVDIRP R

q) UHHZ DWKIQ) 1 & ROFHWQV LOFOIGHG \WH HQYILRGP HQAP SDRWR XMIQJ D FRDO
SRZ HHG JUG\R SRZ HU( 9V DQG WH H SEMAMYH GERXUDQG HOYLRGP HQEO
SUDPWFHV IQYROHG IOWH P IQQ) Rl OKIXP

: KLB! WHUH Z DV VXSSRWRUWWH XVH Rl ( 9V DQG D GHVILH IRUD@FDY \R EH P DGH
HEFWE SHRS®! FRQYH HG \WH VHQVH \KDWRP H IP SRUBQAEDUIHLY @\H DI RUEDELDW
DQG \WH DYDIOEIOW Rl FKDUIQ) ABMRQY MBIQGIQ\WH Z D\ R P DNIQJ \WH VZ WK
KDSSHQ 6 \MDSHRSG! H SUMWHG FXURVIW DERXVWKLQTV @\H \WH GIQI K

R \IP H WENHV VR FKDUH DQ( 91/ EDWY DQG Z KDWKDSSHQV \R ( 9 )

EDWHUHY DWKH HQG R \WHUQHVSDQ @
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4 XRMIRP BMGHOWV

$V Z H VKIVYR HBIPWE VROMRQY UHVIGHQN Z DQAR o UHHQ WH J UG DQG VKUWDZ D\
IURP FRDOSRZ HUHG HQHU\ \R UHQHZ DE®I VRXUFHV Rl HBPMELW ,GHDV IQFOIGHG
SXEQF® RZ CHG UHQHZ DE®I HQHUJ\ @\H VROUDQG Z IQG DQG GMMEWHGHU\ A VAMP
\KDWARX@ SRZ HUDI I RUEDE®! KRXMQ)
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5 HMGHQN Z DQNP RUH JRYHP HQW

DWIMBIGQRH DQG LOMYHQUIRQ \R J XDUDQMH S ROUR U KHSV P D\H U2 DEG)
WDWHQHZ DE®I HGHU\ LV HDVM R DFFHW HCHU\ DFFHVME®! IRUKRP HRZ GHY 1O
IRUHYHY RCH 6 XJJHAWRQV ICFAGHG WH + DO WHIIRQ ) 1QG RXWP RUH DW
LOFHQIYHV VR VZ MK SUYDW KRP HV R NBUIRIREDMROLEEN

VROUHQHU\  DQG UHQHZ DE®I HQHU\

UWHEDWMV

03529(' : $/..,1* $1' %. ,1* ,1)5$6758&785(

3 DWFSDON Z HUH LQYHWMG IQ\WH IGHD R EFWHUZ DOLQ) DQG EINQJ 1 UIDWIKPMUA
\KDW/ DGHTXDMO P DIQBICHG HVSHAD® GXUQ) \WH ZIQMU  SURSH® DG
FRQQHPMG \R VFKRRY 7KH Z DOWP RUH FRQCHAWNG P XGVXVH SDIKZ D\ V Z M P DSV
DQGWVIQDUH DQGZ IGH® DYDIDE®! VDIH P\ F& LRXAMV

$ QRWHUNH. DUD Rl FRFHD \WDWIHVSRQGHOW LGHQMHG Z DV Z DODELOW [Q XUDO
FRP P XQUHV 0 RUH VIGHZ DOV DQG SDWV DUH QHHGHG LQ WHVH DUHDV \R DBZ IRU

VDIH DRRYH WDQVSRWIMRQ
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4 XRM IRP BiMGHQWV

5 HVIGHQW DUH FROFHUHG Z W EHQJ DEGI\R DIIRWG KHDWQ \WHUKRP HV 1Q WH
Z IQMUP RQKV Z WK D KHDUQ) M VAP \KDWADQ KDQGB! H \WHP HO BZ \MP SHIDWUHV

6 RP H UIVIGHON DUH WIKJ J @) \IR EDOCFH KHDUZY \WHUKRP HV DIIREDE® DQG

IIQAQI WWH P RAMHMURCP HAR@ 1UHQGDr 2D R CRIW7 KH DUH DOR | DMADWMG
\WDWHEDWV |RUKHDWEXP SV \VUNH D @QJ WP H VR SURFHW
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4 XRM IRP BiMGHQWV

3 DWFSDON QVEXWHG KRZ \WH QHHG DFFHVWIEGI DIUFRQEMRQAQ) DQG
KHDVBXP SV \R NHHS FRROQ\KH LOFUHDVQI® KRWXP P HUP RQKV W DV

QRMG WDVWKLY DFFHW LV HVSHAD® [P SRUBONRUYXQHIDE®! SRSXOMRQY
DV \WP SHUDWUHV UVH e
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4 XRWM IURP UHIMGHQWV

5 HMGHQNV H SUMWWHG \WH QHHG IRUD SOQ\R DEDSVWR \WH IQFHDVIQ] QXP EHURY
KXWIEDGHV DQG VHURXY WRWP V' 7KH HP SKDV] HG \MH QHHG |RUDFFHW \R EDFNXS

SRZ HUVRXUFHV 1Q DQ HP HUHQR. DQG \WH QHHG IRUFRP P XQW VKHEMY GXUQJ
KXUWFDQH VHDVRQ 7 KHUH Z DV D FDUVHQUH IQ\WH [HHGEDFN WDWIHVIGHQW QHHG \R

EH DE®I \R DFFHW [QIRUP DIRQ RQ F@P DM DEDS\BMRQ DOG UMIOHGFH 7 KHWVH
UHVRXUFHV Z HUH VHHQ DV SRIMQID® QH \VDYIQJ

W [P SRUBQMAR QRM \WDVRIHVH HQI DI HP HQW \RRN SOFH EHIRUH \WH Z LGHLUHV R
0D DQG IOWK IBRAQ) R $XIXW  7KHVH FRFHLDV DUH @HD HYHQP RWH
SURP IGHQNRZ \KDWZ H KDYH H SHUHGFHG GVDVMMY P DGHZRYH B\ FT@P DM

FKDQI H \WDWEVSOFHG \WRXVDQGV IQ \WH P XQEISDOV
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. KHUH KDYH Z H VXFFHHEHG IQ P DNIQJ FKDQIH!

. KHHIV\WWHP RGH IRP B[ HV JRQJ"

. $UHJRYHP HOWV DQG RIILFIDY EHQJ KHG UAVSROUE®! IRUDQKH KDUWP 1URP
IRMOXHIFRQUXP SWIRQ DQG HQYILRGP HQIBCSROMRQ WH. SHUP W

. $BHZHPRYIQ)I DZD\ IRP IRFXMQ) RQ IQAYIGKDIDRIRQ\WR FUDWM [P P HADWM
FKDQJH DAWKH VA VWP LE BIYHCR! FIMV  SURVIGRHV DQG \WH FRXQM DV D Z KR®!
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6 RP H FRQFHLCHG UHVIGHQN Z DQMG\R NQRZ KRZ \R P DNH WHUFRP P XQUWAV P RUH
DZ DUH R FTP D\ FKDQJ H DQG EUQJ SHRSGI Z KR DUH QRWDTHDG. DZ DUH IQR WH
FRQYHWDMRQ DERXWATP DM 6 RP H UAVIGHQW Z DQMG \R NQRZ. 1L WHUH DUH IQRYIGXDO
\AMSV RUDPVRQY \KDWADQ FRXQMUDPWATP DM FKDQIH

*3 28 DD A66t X

5 HVIGHQN DGP WG \WH. DUH DIUDIG \WDWKHUH IV QRZ. CRWHCRXJI K \IP H \R P DNH \WH
FKDQI HV QHHGHG \R SUHYHQARH Z RIMHIHFW RN FOP DM FKDQIH 7 KH\

FRP P XQEDWG \WHUIHHTIV R KHDWEUHDN 1Q UHVSRQVH VR \WH SUHVHQADQG | X\WUH
IP SDFW R FIP DWW FKDQJH ERK &FD® DQG J BED®

7KHUH Z DV D GHHS FRGAHUD DP RQJ SDWFLSDQN \KDWBDGHY DUH QRADAIDY XU HOW
HQRXJ K \R DAGUHW \KH FUMY
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7 KH SXEQr IHHGEDFN RX\MIHG DERYH IQGFDWV \KDWIHVIGHQW DUH FRQFHWCHG DERXW
F@P DM [P SDRW DQG Z RXG NH R VHH P RUH SXE@F LQYHWY HONQ HTXMWVE®!

FOP DWW DPIRQ 5 HVIGHQW DUH W 1QJ VR GR WHUSDWAR UHGXFH WHUHP MRQY EXW
HQFRXQMUEDWIHY VXFK DV H RUXQVDIH DAY
DQVSRWIMRQ LQ IDWIKPXYUH 5 HVIGHQW DOR IHHOIP WG LQ WH VFRSH DQG P SDFW

R WHUIQAYIGXDDRWRQY DQG Z DOAR NCRZ Z KDWI RYHUP HON DQG EXVIGHWHY
DUH GRIQJ \R DFKIHYH FKDQJ H DWKH VA VAP [E BIYHO

7KH UHVXOV R \WH FRP P XQWY HQI DI HP HQAWKRZ \KDWP RUH RSSRUMQUMAV |RU

P HDQQI IXCAD®I XH EHE HHQ J RYHUP HOMQGXWY DQG GFDAFRP P XQUHV
DURXQG FTP DM DPURQ DUH QHHEHG

2 QWH \RSIE R QDMUDCADUWDV DQG ®FDARRG W QUEDQNFRGRHWD DQG FDUH Z DV
H SUAWHG IRUWH P XQELSDOMY QDMIDADUDV IQFAEAQ) IRV Z HBQGY ONHV
SDUW DQG FRP P XQW JDUEHQV 7KLY SUHVHQW DQ RSSRINQW IRUP XQELSDO
HOYIURQP HQAYSHADQAN VR HQJ DIH Z W FRP P XQWY P HP EHY DERXWH[ MY
SIRIWDP VOH/ DN DIRKHY 0 R SIRIWDP IXQAQ) P D\ EH QHHGHG \R KHS

SURMRANDQG SURP RiM \WH KHDAK R RXUCDWIUDCDUHDV

7 KHUH Z DV IQMIAWIQ J DEHQQ) DQG EX\ 1Q) BFDARRG R KHS UHGXFH dRRG

P LGM DQG\R EXI@ FRP P XQW FRQQHAIRQ 7 KLY SUHVHQW DQ RSSRUIWQW IRU
IXUKHUHQI DI HP HONDURXQG BFDARRG DQG FRP P XQW JDUEHQY : W VRP H
WY EWDQFKHY SUIRVIGQ) NWWKHQY DQG FRP P XQW JDWEHQV DOHDA. HJ \KH

6 DPNYLADI 3 XEQF / [EWDY  \WHUH 1V DQ RSSRUMQW |RUDQG SRMQIDAQMIMNG
DEEMRCDCSURI WDP P 1Q) \WDWREXVHY RQIRRG UMMIIHQWRRG A VWP V DQG FTP DM
FKDQIH

QWP VR VXMBICDE®! WDQVSRWBMRQ P DQ. TXHWIRQY DQG FRFHQV Z HH
UHFHLYHG UHJ DUEQ) HBFWE YHKIEGN \WDQUWWHWYIEH DQG DRVYH
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DQVSRWIMRQ URX\MV 7 KH YROP H Rl TXHVIRQY DQG FRGFHDY Z MY HBIPWE YHKIE®N
VKRZ VV WH QHHG \R EHWMUHQI DI H GFDOFRP P XQUIAV UHI DUEQ) \WH 0 XQELSDY( 9
6WDWMI\ 4 XHWIRQY DQG FRGFHDV Z HUH DOR H SUAWHG DERXVWNH UHIDELONV DQG
FROYHQHQFH R WDQUWWHYIEH Z W SDIMEXOUHP SKDVIV RQWDQUWE SURYHP HOW
IRUXWDCDUHDV 7 KH OFN R VDIH IQUDWIKPXYUH [RUSHGHVMDQY DQG P\ FOAV
HVSHAD® (O XWDADUHDV Z DV DOR WDIVHG DV D FRGFHWD

7 KHVH \WDQUSRUBMRQ UHDWMG FRQFHLQV P HDQWDWP RUH RSSRWHQUEAV IRVER Z D\
QDB XH DUH GHHEHG \R IX® XQGHIABQG KRZ \WH P XQFLSDOV FDQ DEGUHW M/XHV
7 KH IHHGEDAN UHFHLYHG LV EHQJ VKDUHG Z W RHUGHSDUR HON VR | DFLOIAM

\KLV SURFHW

$V QRMGDERYH UMMGHQN Z DQAWP RUH JRYHLLP HOADWMBGQRH DQG IQMYHQIRQ \R
SURYIGH DFFHW \IR UHQHZ DEGI HQHU\ 7 KHUH DUH FXUHO® LQFHQIYH SURI P V \R
VXSSRWWHQHZ DEGI HQHU\  LOFOAQ) WH 0 XQFISDOB RDUEIW 3 IRIWDP Z KIFK KHSV
MY HQV IOAB@RR\RS VROUFRGIPRY 7 KLY IHHGEDFN GHP ROAMDMY VXSSRWWRU

IQUDIYHY @\H 6 RDUS: W DQG LQEFDMY \WDWCFHQIYHY DUH DQ DUHD \WH P XQELSDOW
FRXG H SGUH DQG GHYHES | XUNHU

) IOD® WH P DQ TXHWIRQY UHFHYHG DERXVWKRZ \H & @ DM $ FIRQ 7D} LV EHQJ
VSHQMAUXJ J HW WDWP RUH SXETE FRP P XQEDMRQ L GHHGHG \R FOUL\ \KH
( QYURQP HONDQG & @P DWW & KDQJ H GHSDWY HQWY EXGI HWH SHQGWWUHY
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7 KH GO BHFHYHG WURXJI K WKLY HQI DI HP HOWV \ I /

~N W O
P HDQV \WDWIHVIGHQW DUH FRGFHUGHG DERXW —
FOP DM FKDQIH DG VKRZ. VXSSRUWRUWKH /f \

P XQELSDOW VBNQJ DRMRQ\R UHGXFH HP DAMRQY
DQG KHS SUHSDUH |RUFTP DM P SDFW _,DDDJ

( QVLRQP HQW & @ DM &KDQJH WA Z I@FEH VKDUQ) \WH IHHGEDAN UFHYHG Z WY
RIKHUP XQELSDOGHSDW HOV VR \WDVSXETE LOSXWIDQIQRP \WHUSURWIFW DQG
UHDWMG FRP P XQEDMRQY 3 XEQE |HHGEDFN Z L@EH VKDUHG Z WK \WH GHSDUR HOAR
3XEGE: RUW WH,QMIWDMGO REMWV3OQAQ) ,03 WDP +DOD 7 WDQUWDQG \WH
SXVNV2 2" SDQQQ) \MDP

3 XEQF IQSXWZ LO@DOR EH VKDUHG Z M H D) FTP DWW GDGHWY \WURXI K D qIRDG VKRZ 1
\AMB! SUAVHQEMRQ \BNHQ VR YDURXY JURXSV 7 KHVH LGFOXGH P HP EHURU DQY] DURQY
R \WH+DO$&7 1 HERN / [EWDY 6 HIRUO DQDIHP HQMKH 1 RYD 6 FRID

' HSDUW HOAR 1 DMUDCE HVRXUFHV  S5HQHZDEBNV 16' 155 DQGP HP EHWR WH

-XWV2 2" QHE RN

& BDUFRP P XQEDMRQ LV QHHGHG DERXVWKH UHDMRQVKISV EHE HHQ GFDOA AP
OH RXUNDQVSRUIMRQ A VWP DQGIRRGM VMP 61 P DRUDUHDV R RXAWHDFK DUH

SIFWUHG RQWH QH WSDJH R WLV UHSRW\/7 KHVH Z LOFH \WH SUP DY DXAHQFHV IRU
VKDUQJ Z KDWZ H KHDUG IURP \IHVH HQJ DI HP HOAWVHWIRQY
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0 RUH FRMERIMRQ EHE HHQ + DOD| 3 XEQF / IEWDUHV DQG+ DO$ & 7 \R HFRXUDIH
FRP P XQW HQI DI HP HQAZ WK \WH FTP DWW FUMY Z L@ENH SOFH DV D UHVXOR \KLY
SURMPW( YHQW DQG Z RUINWVKRSV \KDWREXV RQ GFDCFTP DM DPURQY DQG IP SDFW DUH
EHQJ SOQQHG \R SURYIGH RSSRINQWAV IRUGDEI XH DQG FRP P XQW FRQOHAURQ

) RUH DP S® \WH ( 9 \WMWWELYH RAHDFK SURMPWARXG LQFGGH P RUH LQIRWP DIRQ
UHDWMG \R EDWHY UHR\ FOQJ UHVRXUFH H WDRIRQ DQG FKDU IQ) VABMRQY \IR FUHD\M
VSDFH | RURSHQ GDEJ XH DURXQG \WH EHQHIW DQG GIDZ EDFNV R JRQ) HBPWE

3 XEQE |HHEEDAN DQG IQSXWZ IOEH XVHG R IQRIP 1X\MUH FRP P XQEDWRQY DQG
SURIDP Q) ERW IRUWH + DD$ &7 \WDP DQG+ DOD 3 XETE / [EWDUHY <RX FDQ DD
P RUH DERXWZ KDMY KDSSHQQJ DWW DO$&7  \WH / IEWDY i/ & TP DWW ( Q1DIHP HOW
_+DOD 3XECE/ [EWDUHV

$&71% 21 &1 ,0$7( 72* (7+(5 & 0$7( &20081,7<(1*$*(0(17),1$/ 5(3257



WEECR TPESTEE%EZ Pi ¢AEDEA
ERCWE" CE-%mCE CEE

UYEECRNC & ACE-%mCE CE&

,QUAVSRQWH \R \WH FTP DM FUMY WWH + DDD 5 HIIRQDAD XQELSDONV KDV DERS\MG
DQDP EMRXV F@P DW DRIRQSOQ +DD$&7 $FMY RO & T DWW 7 RIHKHU
+D0$&7 O\ VRWWKRZ Z HEOUHEXFH HP DMMRQY VZ WK \R FBDQ DQG UHIDEG!
HQHU\ VRXUFHV JURZ RXUJBHHQHFRQRP\  DQG \VKRZ BDGHIKIS ILRP ®FDO

JRYHEP HQV

+DOD] 3XEQ / IEWDUHY DQG + DD$ &7 DUH SDUGHIQ) \R BDWQIRP \RX : HDWH
FRP P WG \R P DNQJ GHHS FKDQIH EXVWXFFHW UHDHV RQ D@R XV EHQJ
VXSSRWMG IR HQJ DJ H DQG \INH DRIRQ

: HQHHG\R BDW DERXVKRZ \ RX DUH H SHIHQAQ) [P SDFW R FTP DM FKDQIH
DOHDG DQG Z KDW RX QHHG VR \BINH DRIRQ DQG \WUYH 1O D FKDQILQ) FIP DM

. HZI@KDUWH Z KDAZ H KHDUIURP \ RX DQG XVH \ RXUIHHGEDAN R FUD\M FTP DM
UHVRXUFHV SURJWDP V DQG VXSSRW |RUH THRYH FT@P DM DRVIRQ
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7 KH GHYDABMRQ FDXVHG B\ + XUIFDQH ) IRQD 1Q 6 HSWP EHUZ DV DQ DOWP 1QJ
UHP LQGHUR WH JURZ IQ) F@P DM FUMY & @ DM FKDQIH SRVHY UMNV IRUSHRSG!

EXI@IQIV QDWH HFRQRP IHY @YHIKRRGY DQGVDIHW 7 KHUH IV DQ XU HOANHHG IRU
XV VR \BNH DPIRQ\\R (L KWFTP DM FKDQIH P MJ DIRQ DQG SUHSDUH IRUFTP DM

[P SDFW DCEDS\IMRQ
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( QI DI HP HQM XHWRQV

+RZ DUH\ RXMHHQI FTIP DM FKDQIH 1O\ RXUFRP P XQW' :  1IQMJY 6 SUQ]"
) D@ 6 XPPHY : KDWER\ RX Z DQMNR NJQRZ DERXWFIP DM DRNRQ'
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. HFDQVBZ F@® DM FKDQIH E\ UHGXFIQ) \WH DP RXQAR FDUERQ Z HiH SXWDY IOR
RXUDW RVSKHWH B\ FKDQILQJ KRZ ZH SURGXFHDQGXVHHQHU\ 12: 6 7+(

7,0 ( +DOD VVINQI DAURQE\ P RVIQJ \R

. * UHHQHQHU\ VRXUHV
. =HR HP MRQ EXVHV DQG | BHWHKIE®N

. | RZ FDUEERQ QGHWHR P XQEISDEEXI@IQIV DQG P R

* RYHLCP HQADQG FRP SDQHV SO\ D ELJ URBI DQG VR FDQ\ RX B\ GHFMRQV\ RX
PDNHHYHY & 6@ZIQ) P MIDIRQ DQG SUHSDUQ] IRU DEDS\IMRQ FIP DM

FKDQIH DUH \X R [P SRMUQANSDWV R VUNQJ FTP D DRRQ O My DVRQ BHGXFHV KDUP
Z KlB DADSVIMRQ SUHSDUHV XV IRUWH HIHFW R FTIP DM FKDQIH

( QI DI HP HQM XHWMRQV

. KDWER\ RX WIN Z lGKHS VBZ FTP DM FKDQIH'!
( BPWE YHKIE®N DQG FKDU Q) BMRQY"

3 XEQF WDQUWY
. DOLQI DQG R\ FAJ URXWMV"
* UHHQ EX@QI V'

5 HQHZ DEG®! HQHU\
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3 UHSDUQY) |RUFTP DWW FKDQJ H Z LOKHS XV DEDSWSURMPNRXWHOHY DQG RXU

FRP P XQWAV DQG UHVSRQG \R FTP DWW [P SDPW + HDEDYHV Z @IV IBRAQ
KXWEDQHV DQG E@ ] DBV FDQ BDG R SRZ HURXII HY GDP DIH \R EXI@IQIV URDGY
FRP P XQEDURQV HTXISP HQAVDQG Z DIMU Z DMMZ DIMUM VAP V6 XSSO FKDIQV
PD\ EHIQMUIXSWG P DNQJ IMAELIEXGWR JHWHYHY GD. SURGXFW DQG P DIMIDY
3HRS®IZH ®YH P D\ H SHUHQFH SK\ IFDADQG P HQBCKHDAK! [P SDFW LQFUHDMQ)
GHP DQGRQHP HUHQR VHWYIEHV ) IQDQAIDAP SDRW P D\ UHGXFH RXUFRGIPYH
DELONV \R UHVSRQG HIHAYHD %3 SOQQIQ) DKHDG DQG Z RINQI \RIHWWHUZ H FDQ
AUHQI \WHQ RXUFRP P XQUHV HFR VWP V DQG HFRQRP \ DQG EH DG, IRUWH
HYHQW \WDWETP DN FKDQJ H EUQIV

( QDI HP HQM XHWRQ

. KDWER\ RX GHHG R [HHCBUHSDUHG IRUWH LP SDFW R F@P DM FKDQIH'
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