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YOUR GUIDE TO PASSENGER CONDUCT AND

POLICIES ON HALIFAX TRANSIT

RESPECT ONE DO NOT LITTER OR
ANOTHER DEFACE PROPERTY

BE INCLUSIVE COMMUNICATE
CALMLY

MIND EACH
OTHER'S SPACE BE COURTEOUS

& PRIVACY & KIND

BE SAFE. FOR HONOUR EQUALITY,

YOURSELF & DIVERSITY & THE
OTHERS RIGHTS OF ALL

GET ON BOARD
halifax.ca/transitcode

Transit Planning Tools and
Real Time Bus Information

Website:

Visit Halifax.ca/transit to find your route
schedule, plan your trip, and check

scheduling updates.

Halifax Transit X:
Follow us on X @hfxtransit for transit
news and current service disruptions

and detours

Google Maps

A free mobile app that combines real-
time Halifax Transit data with the power
of Google Maps. The app integrates
transit stops, routes, schedules, and fare
information to make trip planning quick

and easy for users

Transit App
A free mobile app that provides real-

time Halifax Transit data such as routes,
schedules, and stop information. Transit
App uses GPS technology to track your bus
in real-time so you know exactly when it will

arrive at your stop.

Contact Information

General Inquiries

For general transit inquiries, feedback, or compliments,

please contact 311 or 1-800-835-6428.

Departures Line
902-480-8000

Access-A-Bus
Access-A-Bus registration: 902-490-6681
Access-A-Bus bookings: 902-490-6999

Mail

Halifax Transit

PO Box 1749
Halifax NS B3J 3A5

Website
halifax.ca/transit

Email

Service Disruptions
Get information on planned service
disruptions that affect bus and ferry

contactus@311.halifax.ca
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service: halifax.ca/htdisruptions

Departures Line
Call the Departures Line at 902-480-8000
to find out when the next bus is leaving
from your stop. Simply enter the route
number when prompted and then your
bus stop number to find out when you can
expect the next bus.

Snow Plan
Some Halifax Transit bus routes may be

put on 'snow plan' to reroute them around
trouble spots during a winter weather event.
Find your route's snow plan details at
halifax.ca/transit.
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Halifax Transit operates three Regional Express routes that
provide a connection between rural communities and downtown.
This rural express service provides direct, wheelchair and bike-
accessible public transit from Park & Ride lots situated along
100-series highways.

Regional Express routes only stop at the terminals identified
below, with the exception of the Route 320 which does service
on-street bus stops in the Aerotech Industrial Park and Halifax
Stanfield International Airport.

REGIONAL EXPRESS

A

N
Not to Scale

Policy Highlights

Bike Racks on Buses
Each bus is equipped with a bike rack which can hold a

maximum of two bikes. Regular and ebikes are permitted;
gas-powered bikes are not. Batteries on ebikes must
remain connected to the ebike. You are responsible for
both loading and unloading your hike.

w Bike Racks on Ferries
There are two dedicated bike racks on each ferry that can

accommodate up to 11 bikes total, including two spaces
for fat tire bikes. Ebikes are permitted to be transported
on Halifax Transit ferries as long as they are safely stored
in the bike racks provided; however, gas-powered bicycles
are not permitted.

Food & Drink

'h Beverages may be consumed on Halifax Transit buses

Hn] if a sealable, spill-proof container is used. Single use

disposable cups are not permitted. Food cannot be
consumed on buses because there is arisk of spillage
when the bus accelerates or decelerates. Under no
circumstances is open alcohol allowed onboard or to
be consumed on any Halifax Transit vehicle.

: Personal Transportation Devices

Skateboards, foldable manual scooters, and other
manual transportation devices can now be transported
on Halifax Transit conventional buses if they are folded
and stored on a passenger’s lap.

Motorized personal transportation devices (including
Segways and hoverboards), are not permitted on
board Halifax Transit huses & ferries due to associated
safety risks.

Pets
W Pets must be properly restrained in a closed pet

container that does not exceed 16" (40.6 cm)
high X 21" (53.3 cm) deep X 27" (68.6 cm) wide.
Pet containers cannot block any doors, aisles, or
emergency exits.

Service Animals

Service animals are permitted in all Halifax Transit
facilities and on all vehicles and vessels. Service
animals must be securely leashed and under the care
and control of the owner at all times. Halifax Transit
encourages customers to carry the municipally issued
certification card and Service Animal Identification
(ID) tags.

B,

Smoking
Smoking and vaping are permitted only within
municipal designated smoking areas (DSAs).

Strollers

( Strollers must be smaller than 42" X 22.5” (double
wide strollers are not permitted).
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Have your fare,
pass, or ticket ready.

Let passengers exit
before boarding.

Stand behind the
yellow line, avoid
long talks with
the Operator.

Keep doorways clear
to ensure safety and
easy access.

Share seats;
offer them to those
in need.

Passenger
Courtesy Tips

Keep seats free of

backpacks, bags or

personal items, and
keep aisles clear

Keep phone calls
quiet, avoid using
a speakerphone.

Avoid strong scents
out of respect
for allergies.

Use headphones
at low volume.

Don't lie down
or take up extra
seats.

HALIFAX

TRANSIT

Lost and Found

Located at Bridge Terminal

Open Monday to Friday 8 am. - 4 p.m.
(902) 490-6617

We want to hear from you!

Share your
feedback on

Transit BGELE RIS
topics.

Sign up today:
shapeyourcityhalifax.ca/talktransit
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Accessibility

The entire Halifax Transit bus fleet and ferries are

accessible.

Operators will deploy the ramp at the request of a mobility CODE
impaired passenger at any bus stop, other than those HALIFAX
marked with a ‘No Ramp Deployed’ decal. Our three bus Ut

stop classifications are as follows:

=

HALIFAX HALIFAX HALIFAX

TRANSIT TRANSIT TRANSIT

611 2955 58]

=

s Prohibited Conduct
on Halifax Transit

The following is not acceptable on
vehicles, vessels and properties owned
and operated by Halifax Transit.

Behaviour that threatens Excessive noise or
the safety of others or disorderly conduct.
the safe operation of

transit vehicles. Consumption or

Standard ALF Inaccessible Non-Standard distribution of alcoholic
Bus Stop ALF Bus Stop ALF Bus Stop Threats or assaults. begefrages orillegal
H H . H H H subsrtances.

(as indicated by (as indicated (as indicated by Harassment of any kind
an International with a ‘no ramp’ no symbol) Use of tobacco,
Symbol symbol) Discrimination based on cannabis, and
of Access The ramp can be protected characteristics e—cigorottes in
(wheelchair) The accessibility  deployed. Use (UENCHEER) D B B M IR
symbol) ramp cannot be of the stop is at gender idenfity, sexual

y P - p_ orientation, ethnic origin, Carrying of firearms or

deployed. the discretion disability or religion) dangerous materials.
The accessibility of the customer under the Nova Scotia
ramp can be and at their own Human Rights Act. Litterir;g,.vondalism,
deployed safely, determination . . or graffiti.
and the bus stop and risk Loitering or soliciting.
u ISK. Skateboarding or

has a concrete Use of profanity. bicycle riding.
landing pad.

Halifax Transit offers wheelchair and mobility scooter
orientation sessions to familiarize passengers with how to
board and use these apparatuses on buses. Contact the

Customer Contact Centre toll-free at 311 to request an HAL I FAX

orientation. TRANSIT

If needed, please ask the bus Operator to lower the bus.

For more information visit: halifax.ca/transitcode.
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ROUTE

EFFECTIVE MAY 19, 2025
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For more information about 4o
service changes or to find o, E -‘E
details on your routes:
halifax.ca/servicechanges or

call 31 (W13




