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Vehicle for Hire – Permanent Driver License 
Application 
Once all the conditions within the Conditional Driver License have been met within the one-year 
time limit, applicants can apply for their Permanent Vehicle for Hire Driver.   

 

1. From the Home page of the Customer Portal, select Apply for or Renew Licenses. 

 
 

2. Under Vehicle for Hire, select the Vehicle for Hire – Driver - Permanent license type.   
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3. Enter the requested Activity Start Date. 

 
 

4. Choose an Existing Business or create a New Business (for more information on this 
process see the job aide).  

 
 

5. Enter your Conditional Driver License number. Click Next. 
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6. The required documents must be uploaded. For more information see the job aide on 

uploading documents.  

 
 

 



                     Customer Portal Series 

     Permanent Driver License  

 

 

 

 

 

7. A summary of the application is next and allows for payment of fees.  

 

Until the fees are 
paid the application 
remains as a Draft 
and is NOT 
submitted.  

HRM can locate the 
draft in a search but 
it does not appear in 
any queues for 
processing. 
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8. Next the payment method is required.  
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9. Confirmation of the application submission is provided along with the Application 

Number. Use click here to view the overview of the application.   
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