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How To: Vehicle for Hire – Broker / TNC License Application 
A Broker / Transportation Network Company (TNC) license is renewable yearly. The TNC 
license fee is based on the number of vehicles being utilized. Should the number increase or 
decrease throughout the year, applicants can submit an Amendment that may change the 
license fee for the remainder of the license year.  

 

1. From the Home page of the Customer Portal, select Apply for or Renew Licenses. 
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2. Select the Vehicle for Hire – Broker / TNC license type.   
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3. Enter the requested Activity Start Date. Click Next.  

 
 

4. Choose an Existing Business or create a New Business (for more information on this 
process see the job aide). Click Next.  
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5. Select the type of license. Click Next. 

 
 
If selecting a TNC, you will also need to enter the number of vehicles being utilized.  

 
 
 

6. The required documents will be updated depending on the type of license and then must 
be uploaded. For more information see the job aide on uploading documents.  
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7. A summary of the application is next and allows for payment of fees.  

 

Until the fees are 
paid the application 
remains as a Draft 
and is NOT 
submitted.  

HRM can locate the 
draft in a search but 
it does not appear in 
any queues for 
processing. 
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8. Next the payment method is required.  
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9. Confirmation of the application submission is provided along with the Application 

Number. To view the overview of the application use the click here link.  
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