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Date Opened Details 

2019-10-07 Complaint Withdrawn 
2019-10-16 Complainant Unavailable/ Investigation Initiated 
2019-10-16 Investigation 
2019-10-28 No response to date from complainant 
2019-10-29 Informal Resolution 
2019-11-15 No response to date from complainant 
2019-11-15 No response to date from complainant 
2019-11-18 No response to date from complainant 
2019-11-22 Informal Resolution 

Public complaints can be made against an RCMP police officer, a civilian member or a supernumerary 
special constable about their conduct.  

When someone submits a complaint to the CRCC they can range from: 

Improper attitude, Improper use of force, Irregularity in procedure, Driving irregularity, Neglect of duty, 
Mishandling of property, Evidence irregularity, Oppressive conduct, Improper arrest, Improper search of 
persons, vehicles or premises, Inadequate service. 

When the RCMP receives a complaint it is received and assigned appropriately. The complaint may be 
resolved through informal resolution, investigated or closed: 

1.Informal resolution: The complainant and subject member(s) meet to discuss a resolution to the
complaint that is satisfactory to all.

2.By investigation: If the public complaint cannot be resolved informally, a thorough and efficient
investigation will be done.

3.Refused: Depending on the circumstances, the RCMP may refuse to conduct an investigation.
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