Q3 (Taxes and Fees) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

| do not pay
Very good value Good value Poor value Very poor value property tax Total
Q3. When the municipality is  Decrease taxes and fees, Count 8 56 82 43 20 209
creating the municipal budget, even if municipal services % within Q3. 3.8% 26.8% 39.2% 20.6% 9.6% 100.0%
please indicate which of the ~ must decrease o it o 0 o ) o o
statements comes closest to % within Q2. 15.7% 10.6% 32.2% 60.6% 15.0% 20.2%)
your point of view. The Maintain taxes and fees, even Count 18 269 120 21 45 473
municipality should: if it mean reducing some % within Q3. 3.8% 56.9% 25.4% 4.4% 9.5% 100.0%)
municipal services to maintain -
others % within Q2. 35.3% 51.1% 47.1% 29.6% 33.8% 45.7%
Increase municipal services,  Count 25 201 53 7 68 354
even if taxes and fees must o4, yithin Q3. 7.1% 56.8% 15.0% 2.0% 19.2%|  100.0%
increase .
% within Q2. 49.0% 38.2% 20.8% 9.9% 51.1% 34.2%
Total Count 51 526 255 71 133 1036
% within Q3. 4.9% 50.8% 24.6% 6.9% 12.8% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%j




Q4_1 (Satisfaction of Accessibilty Programming) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_1. Please tell us how Very satisfied Count 17 38 11 6 8 80
satisfied you are with the % within Q4_1 21.3% 47.5% 13.8% 7.5% 10.0%|  100.0%
following service provided by o i
the municipality: Accessibility % within Q2. 38.6% 10.2% 6.2% 10.7% 8.5% 10.8%
programming (example: Satisfied Count 21 253 98 16 42 430
physical / intellectual access % within Q4_1 4.9% 58.8% 22.8% 3.7% 9.8%|  100.0%
to facilities, services, L
programs). % within Q2. 47.7% 67.8% 55.4% 28.6% 44.7% 57.8%
Dissatisfied Count 4 72 49 19 29 173
% within Q4_1 2.3% 41.6% 28.3% 11.0% 16.8% 100.0%
% within Q2. 9.1% 19.3% 27.7% 33.9% 30.9% 23.3%
Very dissatisfied Count 2 10 19 15 15 61
% within Q4_1 3.3% 16.4% 31.1% 24.6% 24.6% 100.0%j
% within Q2. 4.5% 2.7% 10.7% 26.8% 16.0% 8.2%)
Total Count 44 373 177 56 94 744
% within Q4_1 5.9% 50.1% 23.8% 7.5% 12.6% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%j
Q4_2 (Satisfaction of Affordability / Free Programming) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_2. Please tell us how Very satisfied Count 16 33 15 6 7 77|
satisfied you are with the % within Q4_2. 20.8% 42.9% 19.5% 7.8% 9.1%|  100.0%
following service provided by o it
the municipality: Affordability / % within Q2. 32.7% 7.8% 7.6% 11.3% 7.4% 9.4%
free programming. Satisfied Count 30 297 96 18 63 504
% within Q4_2. 6.0% 58.9% 19.0% 3.6% 12.5% 100.0%j
% within Q2. 61.2% 70.4% 48.5% 34.0% 67.0% 61.8%
Dissatisfied Count 2 80 59 11 19 171
% within Q4_2. 1.2% 46.8% 34.5% 6.4% 11.1% 100.0%)
% within Q2. 4.1% 19.0% 29.8% 20.8% 20.2% 21.0%
Very dissatisfied Count 1 12 28 18 5 64
% within Q4_2. 1.6% 18.8% 43.8% 28.1% 7.8% 100.0%)
% within Q2. 2.0% 2.8% 14.1% 34.0% 5.3% 7.8%)
Total Count 49 422 198 53 94 816
% within Q4_2. 6.0% 51.7% 24.3% 6.5% 11.5% 100.0%)
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_2 (Satisfaction of Arts and Cultural Programming) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_3. Please tell us how Very satisfied Count 8 25 14 7 3 57|
satisfied you are with the % within Q4_3. 14.0% 43.9% 24.6% 12.3% 5.3% 100.0%
following service provided by L
the municipality: Arts and % within Q2. 25.0% 9.7% 10.9% 15.6% 4.2% 10.6%
cultural facilities and Satisfied Count 18 173 64 12 31 298
programs. % within Q4_3. 6.0% 58.1% 21.5% 4.0% 10.4% 100.0%)
% within Q2. 56.3% 66.8% 49.6% 26.7% 43.1% 55.5%
Dissatisfied Count 4 48 40 13 33 138
% within Q4_3. 2.9% 34.8% 29.0% 9.4% 23.9% 100.0%)
% within Q2. 12.5% 18.5% 31.0% 28.9% 45.8% 25.7%
Very dissatisfied Count 2 13 11 13 5 44
% within Q4_3. 4.5% 29.5% 25.0% 29.5% 11.4% 100.0%)
% within Q2. 6.3% 5.0% 8.5% 28.9% 6.9% 8.2%)
Total Count 32 259 129 45 72 537
% within Q4_3. 6.0% 48.2% 24.0% 8.4% 13.4% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_4 (Satisfaction of Bike Lanes / Cycling Facilities) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_4. Please tell us how Very satisfied Count 7 37 20 16 6 86
satisfied you are with the % within Q4_4. 8.1% 43.0% 23.3% 18.6% 7.0%|  100.0%
following service provided by o i
the municipality: Bike lanes / % within Q2. 15.6% 9.1% 10.2% 27.6% 5.8% 10.6%)
cycling facilities. Satisfied Count 18 123 56 6 24 227
% within Q4_4. 7.9% 54.2% 24.7% 2.6% 10.6% 100.0%j
% within Q2. 40.0% 30.1% 28.4% 10.3% 23.3% 28.0%
Dissatisfied Count 17 143 51 7 36 254
% within Q4_4. 6.7% 56.3% 20.1% 2.8% 14.2% 100.0%
% within Q2. 37.8% 35.0% 25.9% 12.1% 35.0% 31.3%
Very dissatisfied Count 3 105 70 29 37 244
% within Q4_4. 1.2% 43.0% 28.7% 11.9% 15.2% 100.0%
% within Q2. 6.7% 25.7% 35.5% 50.0% 35.9% 30.1%
Total Count 45 408 197 58 103 811
% within Q4_4. 5.5% 50.3% 24.3% 7.2% 12.7% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%j
Q4_5 (Satisfaction of Business Support Services) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_5. Please tell us how Very satisfied Count 5 13 5 4 1 28]
satisfied you are with the % within Q4_5. 17.9% 26.4% 17.9% 14.3% 3.6%|  100.0%
following service provided by o it
the municipality: Business % within Q2. 19.2% 5.2% 3.4% 9.1% 2.3% 5.5%
support services (example: Satisfied Count 17 171 56 11 28 283
permits). % within Q4_5. 6.0% 60.4% 19.8% 3.9% 9.9% 100.0%|
% within Q2. 65.4% 68.1% 38.6% 25.0% 63.6% 55.5%
Dissatisfied Count 3 53 60 14 9 139
% within Q4_5. 2.2% 38.1% 43.2% 10.1% 6.5% 100.0%)
% within Q2. 11.5% 21.1% 41.4% 31.8% 20.5% 27.3%
Very dissatisfied Count 1 14 24 15 6 60
% within Q4_5. 1.7% 23.3% 40.0% 25.0% 10.0% 100.0%)
% within Q2. 3.8% 5.6% 16.6% 34.1% 13.6% 11.8%)
Total Count 26 251 145 44 44 510
% within Q4_5. 5.1% 49.2% 28.4% 8.6% 8.6% 100.0%)
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_6 (Satisfaction of Cleanliness) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_6. Please tell us how Very satisfied Count 13 44 6 9 14 86
satisfied you are with the % within Q4_6. 15.1% 51.2% 7.0% 10.5% 16.3%|  100.0%)
following service provided by o i
ihe municipality: Cleanliness % within Q2. 25.0% 8.6% 2.4% 14.1% 10.7% 8.6%)
(example: litter & graffiti Satisfied Count 29 309 112 17 59 526
removal). % within Q4_6. 5.5% 58.7% 21.3% 3.2% 11.2% 100.0%)
% within Q2. 55.8% 60.4% 45.5% 26.6% 45.0% 52.3%
Dissatisfied Count 6 120 85 19 42 272
% within Q4_6. 2.2% 44.1% 31.3% 7.0% 15.4% 100.0%)
% within Q2. 11.5% 23.4% 34.6% 29.7% 32.1% 27.1%
Very dissatisfied Count 4 39 43 19 16 121
% within Q4_6. 3.3% 32.2% 35.5% 15.7% 13.2% 100.0%)
% within Q2. 7.7% 7.6% 17.5% 29.7% 12.2% 12.0%)
Total Count 52 512 246 64 131 1005)
% within Q4_6. 5.2% 50.9% 24.5% 6.4% 13.0% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_7 (Satisfaction of Community Planning) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_7. Please tell us how Very satisfied Count 9 6 2 1 6 24
satisfied you are with the % within Q4_7. 37.5% 25.0% 8.3% 4.2% 25.0%|  100.0%
following service provided by o i
the municipality: Community % within Q2. 20.0% 1.4% 0.9% 1.7% 5.8% 2.8%
planning / land use planning  Satisfied Count 18 187 42 5 32 284
and approvals. % within Q4_7. 6.3% 65.8% 14.8% 1.8% 11.3%|  100.0%
% within Q2. 40.0% 43.1% 19.1% 8.3% 31.1% 32.9%
Dissatisfied Count 12 155 87 19 40 313]
% within Q4_7. 3.8% 49.5% 27.8% 6.1% 12.8% 100.0%
% within Q2. 26.7% 35.7% 39.5% 31.7% 38.8% 36.3%
Very dissatisfied Count 6 86 89 35 25 241
% within Q4_7. 2.5% 35.7% 36.9% 14.5% 10.4% 100.0%
% within Q2. 13.3% 19.8% 40.5% 58.3% 24.3% 28.0%
Total Count 45 434 220 60 103 862
% within Q4_7. 5.2% 50.3% 25.5% 7.0% 11.9% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%j
Q4_8 (Satisfaction of Community Standards) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_8. Please tell us how Very satisfied Count 10 11 2 3 7 33|
satisfied you are with the % within Q4_8. 30.3% 33.3% 6.1% 9.1% 21.2%|  100.0%
following service provided by o it
the municipality: Community % within Q2. 20.8% 2.4% 0.9% 4.8% 6.9% 3.7%
standards (example: by-law Satisfied Count 30 278 94 23 39 464
enforcement). 9% within Q4_8. 6.5% 59.9% 20.3% 5.0% 8.4%|  100.0%
% within Q2. 62.5% 61.2% 42.0% 36.5% 38.6% 52.1%
Dissatisfied Count 6 123 74 12 34 249
% within Q4_8. 2.4% 49.4% 29.7% 4.8% 13.7% 100.0%)
% within Q2. 12.5% 27.1% 33.0% 19.0% 33.7% 28.0%
Very dissatisfied Count 2 42 54 25 21 144
% within Q4_8. 1.4% 29.2% 37.5% 17.4% 14.6% 100.0%)
% within Q2. 4.2% 9.3% 24.1% 39.7% 20.8% 16.2%)
Total Count 48 454 224 63 101 890
% within Q4_8. 5.4% 51.0% 25.2% 7.1% 11.3% 100.0%)
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_9 (Satisfaction of Diversity Programs) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_9. Please tell us how Very satisfied Count 8 34 16 12 7 77|
satisfied you are with the % within Q4_9. 10.4% 44.2% 20.8% 15.6% 9.1%|  100.0%
following service provided by o i
ihe municipality: Diversity and % within Q2. 21.6% 10.0% 10.0% 27.3% 8.4% 11.6%
inclusiveness programs Satisfied Count 22 231 83 14 44 394
(example: language and % within Q4_9. 5.6% 58.6% 21.1% 3.6% 11.2%|  100.0%
culture programming). -
% within Q2. 59.5% 67.7% 51.9% 31.8% 53.0% 59.2%
Dissatisfied Count 5 62 42 8 24 141]
% within Q4_9. 3.5% 44.0% 29.8% 5.7% 17.0% 100.0%)
% within Q2. 13.5% 18.2% 26.3% 18.2% 28.9% 21.2%
Very dissatisfied Count 2 14 19 10 8 53
% within Q4_9. 3.8% 26.4% 35.8% 18.9% 15.1% 100.0%)
% within Q2. 5.4% 4.1% 11.9% 22.7% 9.6% 8.0%
Total Count 37 341 160 44 83 665
% within Q4_9. 5.6% 51.3% 24.1% 6.6% 12.5% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_10 (Satisfaction of Economic Development) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_10. Please tell us how Very satisfied Count 11 30 7 4 6 58
satisfied you are with the % within Q4_10. 19.0% 51.7% 12.1% 6.9% 10.3%|  100.0%
following service provided by o i
the municipality: Economic % within Q2. 24.4% 7.2% 3.1% 7.0% 5.9% 6.8%
development (example: Satisfied Count 23 267 100 9 57 456
promoting and connecting % within Q4_10. 5.0% 58.6% 21.9% 2.0% 12.5% 100.0%
Halifax to grow and get % withi 0 " 0 0 o o
business, talent, and % within Q2. 51.1% 64.0% 44.1% 15.8% 56.4% 53.8%
investment). Dissatisfied Count 8 99 79 22 31 239
% within Q4_10. 3.3% 41.4% 33.1% 9.2% 13.0% 100.0%
% within Q2. 17.8% 23.7% 34.8% 38.6% 30.7% 28.2%
Very dissatisfied Count 3 21 41 22 7 94
% within Q4_10. 3.2% 22.3% 43.6% 23.4% 7.4% 100.0%j
% within Q2. 6.7% 5.0% 18.1% 38.6% 6.9% 11.1%)
Total Count 45 417 227 57 101 847
% within Q4_10. 5.3% 49.2% 26.8% 6.7% 11.9% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%j
Q4_11 (Satisfaction of Emergency Preparedness) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_11. Please tell us how Very satisfied Count 16 59 20 7 14 116
satisfied you are with the % within Q4_11. 13.8% 50.9% 17.2% 6.0% 12.1%|  100.0%
following service provided by o it
the municipality: Emergency % within Q2. 33.3% 12.9% 8.9% 11.5% 12.1% 12.8%
preparedness. Satisfied Count 27 318 123 23 60 551
% within Q4_11. 4.9% 57.7% 22.3% 4.2% 10.9% 100.0%j
% within Q2. 56.3% 69.6% 54.7% 37.7% 51.7% 60.7%
Dissatisfied Count 4 68 44 15 30 161
% within Q4_11. 2.5% 42.2% 27.3% 9.3% 18.6% 100.0%j
% within Q2. 8.3% 14.9% 19.6% 24.6% 25.9% 17.8%)
Very dissatisfied Count 1 12 38 16 12 79|
% within Q4_11. 1.3% 15.2% 48.1% 20.3% 15.2% 100.0%)
% within Q2. 2.1% 2.6% 16.9% 26.2% 10.3% 8.7%)
Total Count 48 457 225 61 116 907
% within Q4_11. 5.3% 50.4% 24.8% 6.7% 12.8% 100.0%)
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_12 (Satisfaction of Environmental Protection and Sustainability) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_12. Please tell us how Very satisfied Count 6 13 10 7 3 39
satisfied you are with the % within Q4_12. 15.4% 33.3% 25.6% 17.9% 7.7%|  100.0%
following service provided by L
the municipality: % within Q2. 11.8% 2.8% 4.3% 11.3% 2.5% 4.29%
Environmental protection and ~ Satisfied Count 27 247 97 23 39 433
sustainability. % within Q4_12. 6.2% 57.0% 22.4% 5.3% 9.0%|  100.0%
% within Q2. 52.9% 52.3% 41.8% 37.1% 32.2% 46.2%
Dissatisfied Count 14 144 72 12 43 285
% within Q4_12. 4.9% 50.5% 25.3% 4.2% 15.1% 100.0%)
% within Q2. 27.5% 30.5% 31.0% 19.4% 35.5% 30.4%
Very dissatisfied Count 4 68 53 20 36 181]
% within Q4_12. 2.2% 37.6% 29.3% 11.0% 19.9% 100.0%)
% within Q2. 7.8% 14.4% 22.8% 32.3% 29.8% 19.3%)
Total Count 51 472 232 62 121 938
% within Q4_12. 5.4% 50.3% 24.7% 6.6% 12.9% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_13 (Satisfaction of Fire Services) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_13. Please tell us how Very satisfied Count 30 141 51 13 33 268
satisfied you are with the % within Q4_13. 11.2% 52.6% 19.0% 4.9% 12.3%|  100.0%
following service provided by o i
the municipality: Fire services. % within Q2. 61.2% 30.1% 22.7% 21.7% 31.4% 29.5%
Satisfied Count 17 311 147 35 68 578|
% within Q4_13. 2.9% 53.8% 25.4% 6.1% 11.8% 100.0%j
% within Q2. 34.7% 66.5% 65.3% 58.3% 64.8% 63.7%
Dissatisfied Count 1 13 21 8 3 46
% within Q4_13. 2.2% 28.3% 45.7% 17.4% 6.5% 100.0%
% within Q2. 2.0% 2.8% 9.3% 13.3% 2.9% 5.1%)
Very dissatisfied Count 1 3 6 4 1 15]
% within Q4_13. 6.7% 20.0% 40.0% 26.7% 6.7% 100.0%j
% within Q2. 2.0% 0.6% 2.7% 6.7% 1.0% 1.7%
Total Count 49 468 225 60 105 907
% within Q4_13. 5.4% 51.6% 24.8% 6.6% 11.6% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%j
Q4_14 (Satisfaction of Garbage, Recycling, and Organics Collection) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_14. Please tell us how Very satisfied Count 33 153 55 16 19 276
satisfied you are with the % within Q4_14. 12.0% 55.4% 19.9% 5.8% 6.9%|  100.0%
following service provided by o it
the municipality: Garbage, % within Q2. 63.5% 29.4% 21.7% 22.9% 15.3% 27.1%
recycling, and organics Satisfied Count 17 307 148 30 83 585
collection. % within Q4_14. 2.9% 52.5% 25.3% 5.1% 14.2%|  100.0%
% within Q2. 32.7% 59.0% 58.3% 42.9% 66.9% 57.4%
Dissatisfied Count 0 45 32 8 17 102]
% within Q4_14. 0.0% 44.1% 31.4% 7.8% 16.7% 100.0%)
% within Q2. 0.0% 8.7% 12.6% 11.4% 13.7% 10.0%)
Very dissatisfied Count 2 15 19 16 5 57|
% within Q4_14. 3.5% 26.3% 33.3% 28.1% 8.8% 100.0%)
% within Q2. 3.8% 2.9% 7.5% 22.9% 4.0% 5.6%)
Total Count 52 520 254 70 124 1020
% within Q4_14. 5.1% 51.0% 24.9% 6.9% 12.2% 100.0%)
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_15 (Satisfaction of Halifax Public Libraries) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_15. Please tell us how Very satisfied Count 40 273 87 25 70 495
satisfied you are with the % within Q4_15. 8.1% 55.2% 17.6% 5.1% 141%|  100.0%)
following service provided by o i
ihe municipality: Halifax Public % within Q2. 80.0% 54.7% 37.3% 39.7% 56.0% 51.0%]
Libraries. Satisfied Count 7 216 130 27 48 428
% within Q4_15. 1.6% 50.5% 30.4% 6.3% 11.2% 100.0%)
% within Q2. 14.0% 43.3% 55.8% 42.9% 38.4% 44.1%
Dissatisfied Count 1 6 10 6 6 29
% within Q4_15. 3.4% 20.7% 34.5% 20.7% 20.7% 100.0%)
% within Q2. 2.0% 1.2% 4.3% 9.5% 4.8% 3.0%
Very dissatisfied Count 2 4 6 5 1 18
% within Q4_15. 11.1% 22.2% 33.3% 27.8% 5.6% 100.0%)
% within Q2. 4.0% 0.8% 2.6% 7.9% 0.8% 1.9%)
Total Count 50 499 233 63 125 970
% within Q4_15. 5.2% 51.4% 24.0% 6.5% 12.9% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_16 (Satisfaction of Overall City Maintenance) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_16. Please tell us how Very satisfied Count 19 34 3 5 5 66
satisfied you are with the % within Q4_16. 28.8% 51.5% 4.5% 7.6% 7.6%|  100.0%
following service provided by o i
the municipality: Overall city % within Q2. 36.5% 6.6% 1.2% 8.2% 4.0% 6.6%
maintenance. Satisfied Count 26 369 125 20 82 622]
% within Q4_16. 4.2% 59.3% 20.1% 3.2% 13.2% 100.0%j
% within Q2. 50.0% 71.4% 51.2% 32.8% 65.1% 62.2%
Dissatisfied Count 6 101 84 20 32 243]
% within Q4_16. 2.5% 41.6% 34.6% 8.2% 13.2% 100.0%
% within Q2. 11.5% 19.5% 34.4% 32.8% 25.4% 24.3%
Very dissatisfied Count 1 13 32 16 7 69
% within Q4_16. 1.4% 18.8% 46.4% 23.2% 10.1% 100.0%
% within Q2. 1.9% 2.5% 13.1% 26.2% 5.6% 6.9%)
Total Count 52 517 244 61 126 1000
% within Q4_16. 5.2% 51.7% 24.4% 6.1% 12.6% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%j
Q4_17 (Satisfaction of Parking Enforcement) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_17. Please tell us how Very satisfied Count 10 27 9 10 6 62]
satisfied you are with the % within Q4_17. 16.1% 43.5% 14.5% 16.1% 9.7%|  100.0%
following service provided by o it
the municipality: Parking % within Q2. 24.4% 6.2% 4.2% 18.5% 6.0% 7.4%
enforcement. Satisfied Count 23 285 109 15 45 477
% within Q4_17. 4.8% 59.7% 22.9% 3.1% 9.4% 100.0%j
% within Q2. 56.1% 65.8% 51.4% 27.8% 45.0% 56.8%
Dissatisfied Count 4 88 58 12 26 188|
% within Q4_17. 2.1% 46.8% 30.9% 6.4% 13.8% 100.0%)
% within Q2. 9.8% 20.3% 27.4% 22.2% 26.0% 22.4%
Very dissatisfied Count 4 33 36 17 23 113]
% within Q4_17. 3.5% 29.2% 31.9% 15.0% 20.4% 100.0%)
% within Q2. 9.8% 7.6% 17.0% 31.5% 23.0% 13.5%)
Total Count 41 433 212 54 100 840
% within Q4_17. 4.9% 51.5% 25.2% 6.4% 11.9% 100.0%)
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_18 (Satisfaction of Police Services) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_18. Please tell us how Very satisfied Count 23 94 37 13 14 181]
satisfied you are with the % within Q4_18. 12.7% 51.9% 20.4% 7.2% 7.7%|  100.0%
following service provided by L
ihe municipality: Police % within Q2. 46.0% 19.1% 15.5% 20.3% 12.0% 18.9%
services. Satisfied Count 21 333 138 32 72 596
% within Q4_18. 3.5% 55.9% 23.2% 5.4% 12.1% 100.0%)
% within Q2. 42.0% 67.8% 58.0% 50.0% 61.5% 62.1%
Dissatisfied Count 3 45 40 8 18 114
% within Q4_18. 2.6% 39.5% 35.1% 7.0% 15.8% 100.0%)
% within Q2. 6.0% 9.2% 16.8% 12.5% 15.4% 11.9%)
Very dissatisfied Count 3 19 23 11 13 69|
% within Q4_18. 4.3% 27.5% 33.3% 15.9% 18.8% 100.0%)
% within Q2. 6.0% 3.9% 9.7% 17.2% 11.1% 7.2%)
Total Count 50 491 238 64 117 960
% within Q4_18. 5.2% 51.1% 24.8% 6.7% 12.2% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_19 (Satisfaction of Public Engagement) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_19. Please tell us how Very satisfied Count 20 57 13 3 10 103
satisfied you are with the % within Q4_19. 19.4% 55.3% 12.6% 2.9% 9.7%|  100.0%
following service provided by o i
the municipality: Public % within Q2. 44.4% 13.2% 6.5% 5.5% 10.4% 12.4%
engagement (example: Satisfied Count 18 260 84 17 42 421
consultation on projects like % within Q4_19. 4.3% 61.8% 20.0% 4.0% 10.0%|  100.0%
Cogswell District). L
% within Q2. 40.0% 60.0% 42.2% 30.9% 43.8% 50.8%
Dissatisfied Count 5 80 56 15 34 190
% within Q4_19. 2.6% 42.1% 29.5% 7.9% 17.9% 100.0%
% within Q2. 11.1% 18.5% 28.1% 27.3% 35.4% 22.9%
Very dissatisfied Count 2 36 46 20 10 114
% within Q4_19. 1.8% 31.6% 40.4% 17.5% 8.8% 100.0%j
% within Q2. 4.4% 8.3% 23.1% 36.4% 10.4% 13.8%)
Total Count 45 433 199 55 96 828|
% within Q4_19. 5.4% 52.3% 24.0% 6.6% 11.6% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Q4_20 (Satisfaction of Public Transit - Conventional Bus & Ferry) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_20. Please tell us how Very satisfied Count 12 25 8 7 6 58]
satisfied you are with the % within Q4_20. 20.7% 43.1% 13.8% 12.1% 103%|  100.0%
following service provided by o it
the municipality: Public Transit % within Q2. 26.1% 5.2% 3.6% 12.7% 4.9% 6.3%
- Conventional bus & ferry Satisfied Count 24 240 83 12 42 401
(example: reliability). % within Q4_20. 6.0% 59.9% 20.7% 3.0% 10.5%|  100.0%
% within Q2. 52.2% 50.3% 37.1% 21.8% 34.1% 43.4%
Dissatisfied Count 8 163 66 15 48 300
% within Q4_20. 2.7% 54.3% 22.0% 5.0% 16.0% 100.0%)
% within Q2. 17.4% 34.2% 29.5% 27.3% 39.0% 32.4%
Very dissatisfied Count 2 49 67 21 27 166
% within Q4_20. 1.2% 29.5% 40.4% 12.7% 16.3% 100.0%)
% within Q2. 4.3% 10.3% 29.9% 38.2% 22.0% 17.9%)
Total Count 46 477 224 55 123 925
% within Q4_20. 5.0% 51.6% 24.2% 5.9% 13.3% 100.0%)
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_21 (Satisfaction of Public Transit - Access-a-bus) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_21. Please tell us how Very satisfied Count 6 14 9 5 5 39
satisfied you are with the % within Q4_21. 15.4% 35.9% 23.1% 12.8% 12.8%|  100.0%
following service provided by o i
the municipality: Public Transit % within Q2. 23.1% 8.8% 10.5% 21.7% 13.9% 11.8%
- Access-a-bus (example: Satisfied Count 11 93 32 6 11 153]
reliability). % within Q4_21. 7.2% 60.8% 20.9% 3.9% 7.2%|  100.0%
% within Q2. 42.3% 58.5% 37.2% 26.1% 30.6% 46.4%
Dissatisfied Count 6 36 18 4 14 78]
% within Q4_21. 7.7% 46.2% 23.1% 5.1% 17.9% 100.0%)
% within Q2. 23.1% 22.6% 20.9% 17.4% 38.9% 23.6%
Very dissatisfied Count 3 16 27 8 6 60
% within Q4_21. 5.0% 26.7% 45.0% 13.3% 10.0% 100.0%)
% within Q2. 11.5% 10.1% 31.4% 34.8% 16.7% 18.2%)
Total Count 26 159 86 23 36 330
% within Q4_21. 7.9% 48.2% 26.1% 7.0% 10.9% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_22 (Satisfaction of Overall Transit Service) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_22. Please tell us how Very satisfied Count 11 22 9 8 4 54
satisfied you are with the % within Q4_22. 20.4% 20.7% 16.7% 14.8% 7.4%|  100.0%
following service provided by o i
the municipality: Overall % within Q2. 23.4% 4.7% 4.1% 13.8% 3.3% 5.9%
transit service. Satisfied Count 23 242 71 15 42 393
% within Q4_22. 5.9% 61.6% 18.1% 3.8% 10.7% 100.0%j
% within Q2. 48.9% 51.4% 32.7% 25.9% 34.4% 43.0%
Dissatisfied Count 8 163 72 13 51 307
% within Q4_22. 2.6% 53.1% 23.5% 4.2% 16.6% 100.0%
% within Q2. 17.0% 34.6% 33.2% 22.4% 41.8% 33.6%
Very dissatisfied Count 5 44 65 22 25 161
% within Q4_22. 3.1% 27.3% 40.4% 13.7% 15.5% 100.0%j
% within Q2. 10.6% 9.3% 30.0% 37.9% 20.5% 17.6%)
Total Count 47 471 217 58 122 915
% within Q4_22. 5.1% 51.5% 23.7% 6.3% 13.3% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Q4_23 (Satisfaction of Indoor Recreation Facilities) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_23. Please tell us how Very satisfied Count 18 62 22 7 9 118]
satisfied you are with the % within Q4_23. 15.3% 52.50% 18.6% 5.9% 7.6%|  100.0%
following service provided by o it
the municipality: Indoor % within Q2. 37.5% 13.7% 10.2% 11.1% 9.2% 13.4%
recreation facilities (example:  Satisfied Count 26 305 119 22 63 535
community centres, pools). % within Q4_23. 4.9% 57.0% 22.2% 4.1% 11.8%|  100.0%
% within Q2. 54.2% 67.2% 55.1% 34.9% 64.3% 60.9%
Dissatisfied Count 1 73 40 13 19 146
% within Q4_23. 0.7% 50.0% 27.4% 8.9% 13.0% 100.0%)
% within Q2. 2.1% 16.1% 18.5% 20.6% 19.4% 16.6%
Very dissatisfied Count 3 14 35 21 7 80|
% within Q4_23. 3.8% 17.5% 43.8% 26.3% 8.8% 100.0%)
% within Q2. 6.3% 3.1% 16.2% 33.3% 7.1% 9.1%)
Total Count 48 454 216 63 98 879
% within Q4_23. 5.5% 51.6% 24.6% 7.2% 11.1% 100.0%j
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%)
Q4_24 (Satisfaction of Outdoor Recreation Facilities) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
T'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_24. Please tell us how Very satisfied Count 17 57 16 7 13 110
satisfied you are with the % within Q4_24. 15.5% 51.8% 14.5% 6.4% 11.8%|  100.0%
following service provided by o i )
the municipality: Outdoor % within Q2. 36.2% 13.1% 7.4% 11.7% 12.7% 12.8%
recreation facilities (example: Satisfied Count 23 293 131 23 66 536
sports fields). % within Q4_24. 4.3% 54.7% 24.4% 4.3% 12.3%|  100.0%
% within Q2. 48.9% 67.4% 60.6% 38.3% 64.7% 62.3%
Dissatisfied Count 5 66 37 16 16 140
% within Q4_24. 3.6% 47.1% 26.4% 11.4% 11.4% 100.0%)
% within Q2. 10.6% 15.2% 17.1% 26.7% 15.7% 16.3%)
Very dissatisfied Count 2 19 32 14 7 74
% within Q4_24. 2.7% 25.7% 43.2% 18.9% 9.5% 100.0%)
% within Q2. 4.3% 4.4% 14.8% 23.3% 6.9% 8.6%
Total Count 47 435 216 60 102 860
% within Q4_24. 5.5% 50.6% 25.1% 7.0% 11.9% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%




Q4_25 (Satisfaction of Recreation Programming) by Q2 (Value of Property Tax)

Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?

'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_25. Please tell us how Very satisfied Count 18 51 18 7 11 105
satisfied you are with the % within Q4_25. 17.1% 48.6% 17.1% 6.7% 105%|  100.0%
following service provided by o i
the municipality: Recreation % within Q2. 42.9% 13.8% 9.9% 14.0% 15.3% 14.7%)
programming (example: Satisfied Count 19 251 98 18 40 426
swimming, camps). % within Q4_25. 4.5% 58.9% 23.0% 4.2% 9.4% 100.0%|
% within Q2. 45.2% 68.0% 53.8% 36.0% 55.6% 59.6%
Dissatisfied Count 3 55 38 11 16 123
% within Q4_25. 2.4% 44.7% 30.9% 8.9% 13.0% 100.0%
% within Q2. 7.1% 14.9% 20.9% 22.0% 22.2% 17.2%)
Very dissatisfied Count 2 12 28 14 5 61
% within Q4_25. 3.3% 19.7% 45.9% 23.0% 8.2% 100.0%j
% within Q2. 4.8% 3.3% 15.4% 28.0% 6.9% 8.5%)
Total Count 42 369 182 50 72 715
% within Q4_25. 5.9% 51.6% 25.5% 7.0% 10.1% 100.0%
% within Q2. 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Q4_26 (Satisfaction of Sidewalk Maintenance) by Q2 (Value of Property Tax)
Q2. Thinking about all the programs and services you receive from the municipality, please
indicate the degree to which you believe you receive good or poor value for the level of
property taxes that you currently pay?
'do not pay
Very good value Good value Poor value Very poor value property tax Total
Q4_26. Please tell us how Very satisfied Count 12 41 11 7 9 80|
satisfied you are with the % within Q4_26. 15.0% 51.3% 13.8% 8.8% 11.3%|  100.0%
following service provided by o it
the municipality: Sidewalk % within Q2. 24.5% 8.3% 4.7% 11.7% 7.1% 8.3%
maintenance. Satisfied Count 28 276