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Background – Why are we here?

• On March 20, 2018 staff recommended to Regional 

Council we seek input from the Accessibility Advisory 

Committee on programs and guidelines with respect to 

the collection of curbside solid waste 

• Planning for the next Request For Proposal (RFP) for  

curbside collection services

– Opportunity to review the service model

– Is access an issue and if so how can we help?
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Curbside Collection Service
• Curbside collection services provided to 145,000 eligible 

households

– Highest Level of Service in NS

• Bi-weekly Garbage Collection 

– Includes large item and metal goods collection

• Weekly green cart June to September, bi-weekly 

remainder of the year

• 75% receive weekly recyclables collection 

(urban/suburban), bi-weekly in rural areas

• Community mobile HSW events
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Citizen Survey 
• Highest rated municipal service in 2018

• Residents are proud of our waste diversion programs
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High Participation Rates for Source Separation 
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Halifax Recycles App
• Web Content Accessibility Guidelines - Level 2

• Available in English, French and Mandarin
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Diversity & Inclusion Input

– Staff want to ensure residents know there are 

programs available to assist  if/when needed

– Staff want to receive your input on programs that 

may be available in order to share with residents
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Home Services Nova Scotia
• Network of organizations offering: 

– Household tasks

– Errands

– Meal prep

– Companionship

• Costs vary depending on eligibility

– $0 to $20 per hour
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Veterans Independence Program

• Offers financial assistance to eligible Veterans for 

services that help them remain independent and self-

sufficient

• Eligible Survivors or Primary Caregivers may receive 

housekeeping and/or grounds maintenance benefits.

• Administered through Veterans Affairs Canada
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How to find services

• 211 provides referrals to community and social 

services
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Next steps

• Work towards raising awareness of programs 

available through links on our website

– Home Services Nova Scotia

– 211 for referrals

– Veterans Independent Living

• Production of braille and large print sorting guides
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Contact
• Laurie Lewis

Program Manager, Policy & Outreach

lewisr@halifax.ca

902.864.6835

• Shannon Betts

Solid Waste Policy Analyst

bettss@halifax.ca

902.476.2470
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