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Subject: Ticket Atlantic

Motion for Council to Consider:

That Halifax Regional Council request a staff report regarding the options and opportunities for renewal or
replacement of the Ticket Atlantic system as the sole provider for Scotiabank Centre. This report shall
include an update regarding steps taken to address concerns raised in the Auditor General’s report
‘Review of the Transfer of Box Office Operations from the Halifax Metro Centre to Trade Centre Limited'.

Reason:

As sole provider for ticketing for HRM owned Scotiabank Centre and the services largest customer, Ticket
Atlantic makes a profit that accrues to the provincial government. It may be that HRM could take back
control of ticketed and enjoy those profits, or contract out ticketing and realize profit as a part of that
contract.

In addition, several recommendations were made when issues were raised in July 2012 by the Auditor
General’s report.

Outcome Sought:
Ensure that Scotiabank centre is getting best value for money from the ticket system.
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